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Personnel in the Jan van Galenstraat
will have noticed by now that
Catering Manager A. van Wichen is
determined to change their eating
habits, if not completely then at
least with regard to their lunchtime
fare. It all started with the appearance of a notice board in the restaurant, covered with newspaper
cuttings, brochures and circulars,
calling attention to the number of
calories required per day for a
healthy mind and body, and the
amount actually scored by the
average Dutchman. The surplus was
almost frightening.
In the three years that Mr. van
Wichen has been in charge of the
restaurant, the selection of food
available has grown considerably,
although it still does not offer the
possibility of composing a full meal
at lunch time. Mr. van Wichen
appreciates this objection, often
heard from the many employees
living in rooms without cooking
facilities, and explained why it is
just not possible to provide for
these people:
"The original purpose of this canteen
was to give the personnel the possibility of buying a fresh sandwich
at lunchtime, rather than forcing
them to take a lunch with them in
the mornings. Although we have
widened the possibilities since then,
to include fresh salads, fried fish,

ham and eggs, etc., the kitchen was
just not built to cook a main meal
for 300 employees. In the evenings,
we can just about meet the demand
for hot dinners for the 15-20 people
doing overtime, but this is our
limit. My aim is to supply people
with a snack, with food that is fresh,
good for the system, and at a
reasonable price, be it in the restaurant on the 3rd floor or at a
director's lunch on the 7th. The
same quality is supplied to everybody ."

As far as the price is concerned, the
employee pays cost price plus 10%
to cover certain expenses. "We could
make things a little cheaper," said
Mr. van Wichen, "if we were to buy
inferior quality. It appears, however,
that people would rather pay that
little bit extra to have something
fresh and of a good quality. That's
why all our bread comes from a
real bakery, and all meat from a
regular butcher. The importance of
healthy food is not universally
recognised yet, but the philosophy
is gradually gaining disciples, and
although if we stopped frying
things completely, we'd have a
revolution on our hands, certain of
the more worthless foods are
gradually disappearing from the
selection here, and we hope some
day to replace them all."
"Many people are quick to criticize,

especially when it concerns their
daily bread. To this end, the canteen
committee has been set up, and at
the monthly meetings, all suggestions and complaints are discussed.
We are a service department, and
our motto is "Swift and Flexible".
We are always prepared to supply,
act or improvise t o meet requests.
I would therefore like to remind
people to contact their canteen
committee representative (there is
one for every two floors) so that
any problems or suggestions can be
discussed at the next meeting. For
more immediate questions, of
course, such as an empty coffeetrolley which needs filling, or a
cigarette machine which is out of
order, they can always call us in the
kitchen. "
Apart from running the Jan van
Galenstraat restaurant, in which fourteen people, each with their different

duties, work, and catering for all
Elsevier group parties held in
Holland together with his colleague
Mr. Ben Glimmerveen, Mr. van
Wichen is responsible for advising
by the design of the new Elsevier
restaurants, from the drawing-board
stage t o the interviewing of the
personnel if needed. At the
moment, he is working on the
latest plan for the hungry Elsevier
workers: a breakfast,service,
between 9 and 9.1 5 each day,
during which one will be able to
buy a roll with cheese or ham. It is
hoped that the new service will be
running within two or three months.
A busy man, Mr. van Wichen practices what he preaches: two slices
of bread with cheese and a glass of
milk constitute his lunchtime refreshment. A healthy man too,
perhaps, was it not for the packet
of cigarettes he smokes each day!

$jHAHANSHAH

7"0HUMALDA

G

A

In April I Y I b, usevier bcientitic
Publishing Company published two
books in their new series "Developments in Petroleum Science". The
aut hors of tl-lese volun1es dedica ted
the m to His Imperial Idajesty th e
Shzih of Iran
The publication of both volumes:
W. Fertl "Abnormal Formation
Pressures" and T.F. Yen and
G.1J. Chiling;arian (ediltors) "Oil
S h~le",coin(:ided witl-L the celet)rat i oI~of the 50th annivlersary of 1the
Pah~avivynasty. lne appearance of
the latter volume played a role in a
major oilshale discovery by the
Iranian Geological Survev.
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The staff of ASP'S Trade Department seems to have a natural flair for bumping
into wild adventures that one has difficulty to imagine from the relative
sobriety of one's J v G office. This may have something to do with the fact that
they are seldom in Amsterdam for more than two months at a time; the rest of
the year they are hard at work in the four corners of the world, boosting ASP
sakes and solving customers' problems with the publisher and vice versa. Such
experienced travellers, we thought, must be able to tell us something about the
best and cheapest means of moving around. When asked, Peter Straub, Manager
of the Trade Department, accepted on one condition: that he could bring along
an expert on the subject.
The expert in question turned out
to be none other than Mr. George
Clardy, director of Rottink's travel
agency, and well-known to many
ASP people. Six months ago, ASP
appointed Rottink's as their sole
agents, and all company travel
business passes through their
hands. The ties with this company,
however, go back much further; to
1967, in fact, when the Schiphol
agency first started business.
Starting from scratch in any field is
hard work, and after two weeks of
anticipation, Mr. Clardy was rather
fed-up of waiting for his first customer to arrive. Somewhat discouraged, he paid his neighbours,
Bleckmann's the freight agents, a
friendly visit and poured out his
heart. Whereupon Mr. Krull of
Elsevier dropped in, intending to
settle some freight business. In next
to no time, he also settled
Mr. Clardy's problem: impressed by
the facilities offered, he immediately
agreed to become the first customer.
Mr. Krull soon talked his colleague,
Mr. Meyer, into becoming customer
number 2, and Mr. Straub was hard
on his heels. All three have been
regular customers ever since.
"Never worry about making profit;
if you ensure that your customers
are entirely satisfied, you will
always manage to make a living".
This is Rottink's motto, and certainly seems to have had the desired
effect. The Schiphol office's annual
turnover of 7 million guilders makes
them the second biggest agency in
the Rottink group, after the head
office in Hengelo. They are one of
the oldest KLM agents in The Netherlands, and members of the "Dutch
Silver Shoe" - an honour awarded

to the most resourceful travel agents.
Inventiveness is certainly one of
their strong points; if there is a
cheaper, quicker andlor more pleasant way to travel than via the usual
channels, Rottink's will find it.
However, they consider safety and
the fact that their customers (mainly businessmen and women) have
to arrive at their destination on
time to be partly the responsibility
of the travel agent, and therefore
avoid dealing with airlines which
have proved to be unreliable, however attractive the tariffs may seem
to be. But this still leaves them
plenty of scope, using both the
IATA airlines and some other
trustworthy ones.
Undecided about your destination?
Mr. Clardy has a tip for you: "The
Far East is a bargain at the moment.
A return ticket to Singapore now
costs Dfl. 2,000.- and Hongkong is
only Dfl. 2,300.- away (as compared
to the official IATA tariff of
Dfl. 4,500.--)". Although the Schiphol
office is specialized in business
travel, they can also book your
personal trips. So if you are planning
to fly, whether on business or for
pleasure, contact one of the following ASP "agents"; they can obtain
all the details you require, and will
arrange reservations for you via
Rottink:

- Elsevier Scientific Atblishing Co.
Miss R. Bolt
ext. 321 1
- Biomedical Ress
Mrs. J . Creemers
ext. 3163
- North-Holland Atblishing Co.
Miss R. Boersma
ext. 3279

- ASP Sales
Mrs. F. Verstraten
ext. 3301
- ASP Administration
Mrs. H . Soentpiet
ext. 3228
Planning to celebrate your birthday
in style next year? Rottink's will
arrange a charter trip for you and
your friends. Like they did for the
Dutch bakers association, which
came with the following request:
"1 00 bakers want to tour Japan in
1978. Please arrange." This brief
order cost Mr. Clardy six months of
his time; from chartering a plane to
hotel bookings, and from arranging
visits to Japanese bakeries and cake
factories to organising sight-seeing
tours and conferences, all aspects of
the tour had to be taken care of.
Quite an assignment, but all in a
day's work to the professionals at
Rottink's.
Travelling by air has become inevitable these days for many people,
not alkof whom actually enjoy the
experience. Dries Wits, the Traffic
Manager at Rottink's, offered the
following advice to those of us who
shiver at the sight of an airport, for
one reason or another:
- order your trip two or three
months, or even a year, in advance
if at all possible, even if you expect some changes to be made in
your programme before you leave.
It makes things much easier for
both the agent and for yourself,
reducing last minute reservations
to a minimum, and thus also the
chance of flights and hotels being
fully-booked.
- be on time at the airport ! In the
event of over-booking, the latecomers are always the first to be
placed on the waitinglist. And
remember, checking-in time is
longer than it used to be, because
of security checks.
Should you decide not to take a
flight you had booked, let the airline know you will not be travelling. The airlines can hardly be
blamed for adopting the practice

l€MOON-THE'DUTCH"WAY
of over-booking, when so many
people do not turn up to fill the
seats they had reserved.
- many hotels also over-book. You
can avoid unpleasant surprises in
this respect by keeping to the
well-!mown chains wherever possible, as they confirm reservations
in writing.
- make sure that the name on your
ticket is correct. These days,
checking-in of passengers is done
by computer, and any difference
between the name on the reservation-list and that on your ticket
can lead to immediate relegation
to the waitinglist.
- ensure that your passport is up-todate, visa's have been obtained
where necessary, and that you
have been vaccinated according to

the regulations of the country you
are going to visit. In this respect,
it is wise to bear in mind that the
principal object of these regulations is to protect the country's
inhabitants. On the other hand, it
is entirely up to you to ensure
that you have sufficient protection
against the maladies which may be
widespread in that country. Before
leaving, it is most advisable to consult your doctor or to visit the
Tropen Instituut in Amsterdam,
where all imaginable vaccins are
available.

- if you are stopping at several
places outside Europe en route,
don't forget to confirm your next
flight(s) in advance; you may well
find that the airlines will cancel
your reservations if they fail to

From left t o right:
sitting: Mr. Ale Mosselman, Miss Marta van Oene
standing: Mr. Dries Wits, Mr. George Clardy, Miss Linda Bekker, Mr. Ben Kleine

hear from you.
take blank F.C.U. vouchers,
available in units of 280 F.C.U.'s
maximum (about Dfl. 920.--), with
you wherever you go, in case something unforeseen should arise. They
can be used to pay for tickets, excess baggage, etc..
-last but not least, don't forget to
take your pills! Many an experienced traveller will be able to tell
you woeful tales of how an irresistible exotic dish led to the
best part of a trip being spent in
a rather resistible hotel bedroom;
just ask the ASP Trade Managers!
It is not advisable, however, to
take sleeping tablets during a flight.
If you really detest flying but cannot
avoid it, Mr. Clardy prefers the
solution of flying by daylight to Mr.
Straub's whisky-without-soda
therapy. "Personally, I hate flying",
says Mr. Clardy, "but I always find
it becomes much more bearable if
I fly by day, even if it means taking
the long way round. 1st class also
makes a lot of difference, if you can
spare the cash. You have more room
to stretch your legs, and a decent
dinner washed down with wine, and
followed by coffee and brandy
helps to make the time pass more
agreeably. Whenever possible, take
a Tristar, a DC-10 or a Boeing 747;
these are the most comfortable
planes to fly in, as they allow more
space per passenger."
Back at the Trade Department, where
we started off, Mr. Straub offered a
couple of useful tips based on personal experience. "Be sure to treat
yourself to a glass of champagne at
breakfast as your near home. It
helps no end in relieving tiredness,
and that "up-in-the-clouds" feeling
tends to linger on once you've
touched the ground. And for those
planning an exhausting business
trip, I would suggest that, before
you leave, you arrange with your
spouse that he or she keeps at a distance the day you get back - that is,
if you want your happy marriage to
stay that way !".

beadle to the University of Leyden,
published his first book in 1580.
The descendants of this bookseller
and binder continued with his publishing activities until 17 12, the
year in which the last remaining
member of the family died.
During this period, about 2,000
books were published: on literature,
languages, sport, religion, 'law,
history, geography and philosophy,
mostly in Latin and French, but
also in Dutch, Arabic and Greek.
Authors such as Hugo de Groot,
Tulp and Stevin entrusted their
works to the Elsevier publishing
family. It was renowned in the
entire world of learning of the time
for its publications of classical
authors and contemporary Dutch
scholars.
Much of what they published,
often handsomely presented, is
on show at a permanent exhibition
at the head-quarters of the present
Elsevier Publishing Company, in
Amsterdam.

correspondence courses, a medical
data-bank, graphic creations and the
retail trade.
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Slowly but surely, ASP has grown
t o be one of the largest scientific
publishing houses. Because of the
increasing complexity of the company's structure, it is often difficult
for new employees to get a clear
picture of the total organization
and how it works. This was one of
the major reasons for the development of a new kind of ASP Introduction: 3 afternoons, during which
employees who have been with ASP
less than 18 months will be invited
t o hear and see how the various
sections and departments of the
ASP and its daughter companies
work.
By use of films and slides, the ins
and outs of Acquisition, Desk
Editing, Production, Promotion,
Sales, Sales Administration and the
General Administration will be explained by various representatives
from these different departments.
The first introduction group has already begun and we're hoping that
this 3-afternoon tour through ASP
will give all the participants a
clearer idea of what the ASP is all
about.
Whilst on the subject of introductions, we are pleased to note that an
English version of the "Welcome to
Elsevier" booklet will be published
shortly. Although chiefly of interest to staff working in The Netherlands, in as much as it covers the
working facilities, conditions and
regulations for companies in
Holland, employees in other countries may obtain a copy of the booklet upon request.
The following is an excerpt of more
general interest.
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Louis Elsevier, a native of Louvain,
progenitor of the Elseviers and

Rotterdam, 1880: a number of wellknown publishers and booksellers
found the first limited liability company to exist in the publishing
field in The Netherlands, which, as
a homage to their illustrious predecessors, is given the name
Elsevier.
In the period preceding 1945,
Elsevier, which before long had
moved to Amsterdam, was almost
exclusively a publisher of books,
including, since 1883, the renowned
Winkler Prins Encyclopaedia. The
only periodical to appear was
"Elseviers Maandschrift (Monthly)",
a trend-setting cultural magazine to
which leading literary authors and
essayists contributed. The period
from 1945 onwards is characterized
by a great diversification in activities.
The Dutch-language territory soon
proved to be too small. Elsevier has
developed into a company within
which a large number of publishers,
bookshops and printing concerns,
at home and abroad, work together
on the transmittal of data in various
forms, in different languages and in
many fields of interest. The present
list of publications includes
thousands of books and hundreds
of journals, smong which at least
200 English-language scientific
periodicals. The activities of the
Elsevier Group are extremely varied:
reference works, handbooks, belleslettres, paperbacks, juveniles, school
textbooks, scientific books and
journals, audio-visual productions,

The function of a publisher can
best be described as the organisation
of and the supply of financial backing
for the production of (mostly
written) information, such as journals, newspapers and books.
The task of the publisher of newspapers and journals is not the same
as that of the book publisher. The
newspaper and journal publisher
designates an editor (-in-chief),
giving the latter great freedom of
action with regard to the content
of the publication concerned and
the choice of contributors. At a
book publisher's, on the other hand,
the duties of editor-in-chief and
commercial manager are combined:
the editor selects the manuscripts
himself and, at the same time,
bears responsibility for the financial
results.
In the case of the publication of
large works or series, 3n editorial
board which takes over part of the
publisher's duties, is often involved.
Its members are not employed by
the publisher: this kind of editorship does not represent a full-time
occupation, and demands specialist
knowledge that, once the work is
completed, is often inapplicable to
new projects.
Every publisher, whatever his market,
enlists the services of various industrial branches, mostly graphic, i.e.
the paper-maker, clichd-maker, typesetter, printer and binder. Not
until the first half of the 19th century did the publishing business
develop into an independent trade.
Before that,..the publisher's tasks
were effectuated by the bookseller
and the printer.
Publishers have come to be, simply
because authors just cannot produce
and sell their works at the same
time, let alone finance them.
To work for a publisher is to provide a service: it involves an intellectual product which must be handled
in a business-like manner.
The publisher's personal hall-mark
and that of his employees on the
works published is fundamental

for the company's image. This is the
,rhy the Elsevier Grc
compani
In the pasl, LZ was sometimes
difficult for new employees
o had WO
Elsevier tor a time, to find their
Jmancally go wltn
as ours. With tnis
we hope
end t o
Fusion and
arity.
We will attempt to give as complete
p-to-date a pictuie as possible
rules of
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tant, Drs. Dijkhuis gave an information retrieval tutorial t o Russian
librarians and scientists as an invited guest of the U.S.S.R. State
Committee of Science and Techlogy, in Moscow. He has written
pers and lectured extensively in
rious European computing centres,
and is the author of a book on advanced data base management concepts and techniques.
Living in an early 17th century
house on a canal in down-town
Amsterdam, he spends his periods
of leisure collecting modern art and
antiquarian books, reading history
and travelling. His wife claims he is
a tolerable cook. He is also reputed
to possess a small wine-cellar,
specialized in old claret.

who is who in
Bioloeical and
~ e d i z aPress
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Recent Appointments

Hi Folks !
My name is Ron Gramende and I
just came aboard your ship, there at
Elsy-viers, last July, as an acquisition editor in the geology section.
To get such a good job 1 had to
work real hard, but they promised
me if I wuz a good boy, they'd let
me stay. I t d d them I liked dirt so
they said I should work in the earthsciences section maybe, and when
I showed 'em my rock collection,
I wuz a shoo-in.
1 shure do like working here cuz the
crokets in the cantina are so lekker,
and I can get all the beer I want. I
hope all my good friends and neighbors here at Elsy-viers will stop by
my room on the second floor, right
next to that real perty secretary,
and say hi !
Well, enough of this chit-chat, I
guess if I'm gonna be a good acquisition editor, I'd better get to work.
Only thing I'm hoping is that some
day they'll tell me what an acquisition editor is.

J.M. (Jan) de Waal will join ASP as
Controller, Computer Systems and
Organisation, on January lst, 1977.
e shall be very happy to have him;
only because of his wide
fessional experience, but also
ecause he is an old Elsevier hand he celebrated 20 years of service a
few months ago!

Drs. Willem Dijkhuis joined NorthHolland Publishing Company at the
beginning of June 1976, as acquisition editor for computer and information sciences.
After studying experimental
physics and numerical mathematics
at the University of Amsterdam, he
joined the UNIVAC Division of
Sperry Rand Holland as a computer
application consultant in 197 1. From
1973 to 1974, he was a Special
Research Fellow in Sperry UNIVAC's
International Research & Development Centre in R6seville, Minnesota, and upon his return t o The

He has already become a living
legend in the Amsterdam Elsevier
organisation, by way of his "do-ityourself' career; in 1956, he was
taken on in the Elsevier warehouse,
proceeded t o become account's
clerk then Hollerith machine operator, and in 1967 began in computers:
programmer, systems analyst, project leader and, finally, Manager of
e System Development Departpect ASP to continue to exnd to require new information-handling techniques, and this
where Jan de Waal comes in: to
vise and counsel the various companies with their specific needs. A
hearty welcome to him.

On October 15th 1976, Mr. George
Washington Meireles joined our Rio
subsidiary as sales and promotion
manager.
Mr. Meireles was born in Fortaleza,
Brazil. Upon leaving school, he
followed courses in statistics and
book-keeping, and shortly thereafter
entered the Rio book trade.
From 1973 to 1976, he worked for
McCraw Hill's Rio office, where he
was responsible for the development
of sales and promotional activities,
as well as giving editorial assistance
in the engineering and mathematics
fields.
Mr. Meireles will be in charge of sales
and promotion of both ASP publications in Brazil and the Portugueselanguage books to appear in future.

ELSEVIERS'
PLAYING HOST

ODE TO THE WOODS
I love the woods in Winter,
When snow is on the ground,
When frost and snowflakes glisten,
And scarce is heard a sound.

t,sthe

I love the woods in Springtime,
When tiny buds of green,
Peep shyly through the leaf mould,
So anxious to be seen.

As many of you will probably have noticed, the Elsevier Tournament for the
World Draughts Championship 1976 was held on the 8th floor of the Jan van
Galenstraat building from 4th - 25th August.

When bluebells like a cai
Their bell-like heads so blue,
Mix with the primrose yellow,
Both sparkling with the dew.

The Dutchman Harm Wiersma finally carried off the title. The tournament
attracted many thousands of visitors, who also seized the opportunity to look
round the "Draughts through the Ages" exhibition featuring books on the sport
which have appeared since 1650 in all parts of the world.

With bracken swaying gently,
As if it wants to play,
Its so enchanting in the woods,
Upon a fine spring day.
I love the woods in Summertime,
With the warm sun up a F n 1 ~ ~
And the scent of blossoins in the 4rrir,
e.
So right for th,ose in lov~
I love the woods in Autt
When the leaves are red
And zephyr breezes stir
Now gently soft, now bc
Whet
ns and au,
Cast
liant hue,
I love the woods at anyt
As 10 lng as I'm with you.

Harm Wiersma (centre) together with the runner-up, the Russion Watsjeslaw Tsjegolew
(back to the camera) and the Dutchman Rob Clerc (on the right), who came third.

I

Anita Sta
Barking

At the Annual Meeting of the
Society of Petroleum Engineers
held in New Orleans in October
1976, Professor George V.
Chilingarian arranged for an exhibition of several recently published
Elsevier titles in the Petroleum
Science sector. The fact that the
booth was "manned" by two models
specially engaged for the occasion
by Professor Chilingarian probably
enhanced the presentation of the
books, and induced participants to
do some active browsing.
&of. Chilingarian (2nd from right and
the display. Can you spot the models??

mixed with pleasure in the form of a boat ride around Manhattan on the Circle Line, or a trip to the top of the World
Trade Towers, Two recent visitors, Drs. Fredriksson and Mr.
Jan de Waal, were lucky enough to arrive in New York in
time to participate in the uniquely American rite of Halloween,
which the New York staff celebrated with a late-afternoon
Halloween, short for All Hallow Even, began as a celtic
festival honoring the family dead and inviting the 9pirits t o
return to the family hearth. In the U.S. this festival has grown,
or perhaps deteriorated, into a raucous national costulne
party on the last night of October.
Witches and vampires were in abundance on the tenth floor
offices of Elsevier North-Holland, Inc., along with imps and
monsters of various shapes and sizes. The conference room
was decorated with balloons and pumpkins, and a seemingly
endless supply of a "Halloween punch" added to the general
good spirits of the occasion.

An amused James

Journals Manager.

THE BBA CONNECTION

Nobod-v ever reallv believed those reports that claimed that the BBA
was Elsevier's internal answer to the CIA and the KGB. Even so, to
the outsider, no less than to the majoritv o f people in the publishing
house, the BBA (Biochimica et Biophysica Acta) Secretariat remains
a rather mvsterious affair; it seems to bear little relationship t o other
publishing activities and it is difficult to see where it fits in.
This impression is understandable since the BBA Secretariat is a
unique institution within Elsevier.. It is reallv a quality control centre,
where manuscripts submitted for publication in the journal are
selected and modified before being sent to the press. To understand
how such an institution has come to exist, we asked Andv Colborne,
head o f the Secretariat, to describe the developments o f the journal
fro m its ear1.v davs.
In 1946, an eminent Dutch biochemist, Professor H.G.K. Westenbrink,
approached Elsevier with the suggestion that the post-war world needed
a Western Europe-based journal for
biochemical research. This led to the
first volume of BBA being brought
out in 1947, the assessment and
selection of papers being made by
Westenbrink, as managing editor,
with the help of about twenty
editors at scientific institutions all
over the world. This system prevailed during the difficult times of

the early fifties when BBA's survival
was threatened by economic pressures, until things took a turn for
the better and the journal started
to grow quickly, both in size and
subscriptions. In 1957 Westenbrink
enlisted the help of Professor
E.C. Slater from Amsterdam to
manage two new categories of paper,
the Short Communications and Preliminary Notes.
It is notable that none of the manuscript selection and associated cor-

respondence was done on Elsevier
premises; it was carried out entirely
by Slater and Westenbrink with the
help of two secretaries, Marijke
Tilanus and Lida Koning, in their
laboratories in Amsterdam and
Utrecht. Elsevier received only the
accepted articles ready for subediting and forwarding to the
printers.
BBA continued to grow and by the
early sixties had established a good
reputation in the biochemical world,
not to mention great importance as
a source of revenue for Elsevier. This
successful background heralded the
arrival of KO Klijn and Jan Geelen,
who were employeed by Elsevier as
sub-editors in 1963. Soon after their
arrival, a decision of great significance was taken at one of the
regular BBA management meetings
in Utrecht. Both Slater and Westenbrink were concerned about being
able to handle the growing workload, especially should either of
them go sick, or be away from the
laboratory for a long period; there

was talk of appointing an additional
managing editbr. Then Geelen came
up with the idea that maybe he
could help the managing editors in a
secretarial capacity, acting on their
behalf and under their guidance. At
the time, this "remark" did not go
down very well with the Elsevier
management, but Westenbrink was
enthusiastic. Shortly afterwards,
Slater left for Australia, taking most
of his BBA administration with him
to Magnetic Island, and Geelen
started to help Westenbrink. On
Slater's return it was agreed that
Geelen should also train with him
at his laboratory and learn how to
conduct the refefeeing system. Thus
the development of an Editorial
secretariat was set in motion.
This development became a necessity
when Westenbrink died suddenly in
Spring 1964, and Slater became
managing editor. Two new associate
managing editors were appointed
but could not take over Westenbrink's responsibilities in so short
a time. Formal plans were laid out at
a BBA meeting in August 1964: a
Secretariat would be instated officially in February 1965 in the
Elsevier building on the Jan van
Galenstraat, manned by two biochemists and three secretaries; in
future all correspondence and
manuscripts would be handled by
the Secretariat. This meant that
Westenbrink and Slater's secretaries
would have to move to the Elsevier offices. The unit was headed
by its originator, Drs. Geelen, and
Dr. John Morris was employed as
the second biochemist.

made regarding the acceptability of
a paper. In cases of disagreement or
uncertainty, a third opinion is
sought, usually from a Managing
Editor, but in some cases extra
specialist knowledge is required
and another reviewer is consulted.
The Secretariat then faces the task

of writing diplomatic letters to
authors, relaying the results of the
assessment. Most papers, even if
basically acceptable, have to be revised by the author with respect to
their scientific content and/or
presentation, and these alterations
are checked when the papers come

ASP
RETREAT
AT LAUSWOLT

Since then the structure and function of the Secretariat has changed
very little, despite an increase in
members and diversification of its
activities.
P

Just before the Secretariat was set
up, a landmark had been reached:
BBA had become the largest biochemical journal. Since then, not
surprisingly, the Secretariat has expanded; it now consists of five postdoctoral biochemists, each dealing
with a special section of the journal,
and six secretaries.
The main job of the biochemists in
the Secretariat is to get submitted
papers reviewed by experts and to
assess their suitability for publication. Each paper is sent out to two
reviewers chosen from a board of
134 editors and three thousand
referees throughout the world. From
the reports an initial decision can be

For the first time since the birth of ASP in 1970, its directors have met in conclave. The setting was picturesque Friesland, but unfortunately there was little
time to enjoy the surroundings, as such important issues as long-term planning,
publishing policy, stock control and financial matters were on the agenda.
Nevertheless, it was a welcome opportunity for those involved to get to know
each other on a more personal level.
left to right
1st row: L. Bergmans (Lausanne), J. Kels (New York), J. Krips (A'damlMeppel),
C. Roth miiller (Rio de Janeiro), Drs. E. Fredriksson (Amsterdam)
2nd row: F. Snater, Drs. E. van Tongeren, 0. ter Haar (Amsterdam)
3rd row: Drs. W. Wimmers (Amsterdam), Dr. G. Setzer (Mexico), Dr. A. Manten,
C h r . t z e r (Amsterdam)
4th row: T.PcYttker, Drs. W. van Leeuwen, Drs. l? van Eysinga (Amsterdam), L. Rayner
(Baiklng)
Two o f our colleagues, Dr. V.M. Atkins and Dr. Jack Ranklin, are missing from the

back. In these functions the
Secretariat acts as both an advisory
service to authors, as well as a
means of selecting their papers
for publication in the journal.
Besides its liaison with the managing
editors, the Secretariat is able t o maintain close links with the subeditors
to discuss problems of nomenclature
and presentation, and a wide variety
of other problems which inevitably
arise with a complex scientific
manuscript. In addition to the regular work, the Secretariat takes an
active part in the BBA managing
editors' meetings which take place
three times a year to discuss the
journal's progress and politics. The
Secretariat also prepares occasional
newsletters to keep the Editorial
Board informed of news and events;
hopefully this creates some sense of
unity, a challenging task with the
editors so widely spread over the
world.
The editorial team is at present entirely British and all members were
involved in biochemical research
before taking up editorial work. For
some obscure reason, there has always been a strong Scottish element
in the Secretariat and at present we
have Dr. Howard Berkeley and
Dr. Steve Richardson, who were
undergraduate colleagues at Strathclyde University in Glasgow. There
are no prizes for guessing where
Dr. Katherine Lloyd-Davies originated; she crossed the border at an
early age, and was subsequently
educated at Birmingham and
Nottingham Universities, Dr. Brian
Minter, also an ex-Birmingham
University student, spent some time
teaching in the Royal Air Force
before coming to Elsevier. Dr. Andy
Colborne, who is now head of the
Secretariat, has been with BBA for
three and a half years, the first year
being largely spent writing up
research done at University College
of North Wales, Bangor. As befits an
international journal like BBA, our
secretaries have always come from
far and wide. At the moment we
have two Dutch secretaries, Jenny
Hog-Renking and Margarietha
Morpurgo, who are busy perfecting
the Dutch of Margaret de Boer, an
English girl married to a Dutchman,
Maite Peelen of Spanish origin but
Dutch nationality, and Maureen
Twaig who recently arrived from
Israel. The team is completed by
Irene Goedhart who is a Canadian
with Dutch parents.
The BBA Secretariat is now a highly
developed and efficient organiza-
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tion and is well-known throughout
the biochemical world. It is true t o
say that it is an unusual institution
which has developed for historical
reasons and because of the sheer
size of the journal. However, it represents a useful source of biochemical knowledge which could be of
considerable import t o other departments of Elsevier, particularly on
the acquisition and promotional
side. It is expected that this and

other aspects will be developed in
the future and the functions of the
Secretariat will broaden. In this
way, perhaps, the Secretariat will
then not appear to be such an
isolated unit, and people will become better acquainted with its
members and their activities. As you
can see, the Secretariat has come
quite a long way since that Utrecht
meeting in 1963.

"No matter how sophisticated you are programmed, you tell your analysts t o
drop the dual manual system only when the cleaners are convinced that
automation is working."
From our Swiss friends with their British sense of humor. Please ask them directly for an
exegesis, if necessary !

"With honev and with milk flow Ireland's lovelq, plains,
With silk and arms, abundant fruit, with art and men.
Worthy are the Irish to dwell in this their land,
A race o f men renowned in war, in peace, in faith."
This quotation from Donatus of Fiesole, a ninth-century Irish bishop, roughly expresses the feelings of the ASP representatives who have spent much
of their time in Ireland during the past twelve months, laying the foundations for the latest ASP venture:

SCIENTIFIC PUBLISHERS LTD.,
SHANNON
It was in November 1975, the year
drawing t o a close, that the ASP
Management realized that they had
neglected t o work out an idea
which had been put on the planning
list earlier that year: to investigate
whether the Republic of Ireland
would be an attractive place to
build up a company for publishing
a number of the smaller Amsterdam
journals, which were slowly being
crushed under the burden of overheads and Dutch operating costs.
Nothing was lost, however, and
thanks t o the swift service and information given by the Irish Development Authority (IDA) and other
organisations, we were soon convinced that a reconnaissance trip t o
Ireland could yield promising
results.
In January 1976, a small task-force
consisting of Messrs. Ter Haar,
Pottker, De Boer and Snater set
foot on Irish soil: it didn't take
was encouraged by the enthusiasm
of Ger de Boer - an "afficionado" of
the hostess and host of IDA and
SFADCo (Shannon Free Airport
Development Company) and many
others.
This is perhaps not the appropriate
place to report in full how, during
various trips, the establishment of
the new company materialized. It
will suffice to say that many Irish
have a remarkable way of mixing
business with an appreciation of the
nicer facets of life. Every trip to
Ireland was a pleasant solace for
those coming from the bustling
office at the Jan van Galenstraat.

Early July, our first Irish colleagues
entered the service of the new company, which we baptized with the
name ElsevierINorth-Holland Scientific Publishers Ltd.. It had been
decided at an early stage that
Shannon Airport offered the best
location; not only the proximity of
the other Elsevier company, Irish
Elsevier Printers, but especially the
infrastructure of the Shannon Industrial Area and the support given
t o us by the SFADCo, made the
choice of location an easy one.
Since Maurice Hartery, the accountant, and Annette Maloney, the
secretary, joined us in July, the
virgin space at Bay 52 has been
transformed into a pleasant and
efficient office. It was quite exciting for those coming from Amsterdam to see the new company

coming to life. In August, the subscription administration of twelve
journals, until then published by
ElsevierINorth-Holland Biomedical
Press, was transferred to Shannon.
Agnes Fitzgerald, who is in charge
of the subscription administration
and order fulfilment, together with
Mary O'Hara, who joined her some
weeks later, soon mastered all the
intricacies of the system. Ger de
Boer, Jan Tielrooy and Ron Wijk,
of course, were able instructors, and
did not shirk the task of putting in
days of hard work to ensure that
transfer from the EPCATS computer system to the manual administration was completed without
fault. It's possible our Irish colleagues
learnt some fairly unsophisticated
Dutch idiom during this period; Ger
de Boer, especially with a crushed
finger from playing cricket and his

The office, Bay 52. .An entrance door has now been built in the wall on the left side.

The pioneer staff. Sitting (left t o right):
Miss Agnes Fitzgerald, in charge o f suhscription administration and order fulfilment and Miss Annette Maloney,
secretary. Standing: Mr. John O'Regan,
General Manager, Miss Mary 0'Hara,
subscription administration and
Mr. Maurice Hartery, the company's
accountant.

arm in a sling, was having a hard
time with computer printouts, scriptomatic cards and elastic bands.

The reception upstairs.

Mr. John O'Regan took up the position of General Manager in September. Coming from the graphic
industry, he is well-versed in all
technical aspects, and one of his
priorities now is to build up the
editorial and production team. The
first desk-editors are joining the
company in January and, at the
same time, the type-setting unit
will start training. The journals will
be produced on IBM electronic composers (Roadrunners).

View from the office over the industrial estate. Irish Elsevier Printers is located at the end o f the
estate overlooking the. hills and the meadows.
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During the summer and the early
autumn, there was frequent contact
between the Shannon office and the
ASP subscription department. Now
it's the turn of the Biomedical Press
desk-editorial group to see that all
their know-how about desk-editing
and the projects concerned is transmitted to the new staff.
Printing in Ireland, at first from
camera-ready copy produced in
Holland, will also start in January
and a despatch and warehouse organisation is being set up. Before
the end of the Spring, the newest
daughter of ASP, ElsevierINorthHolland Scientific Publishers Ltd.,
Shannon, will surely be on its
wings. The target is to have the issues:
of three of the journals, which have
been completely edited and typeset in the new office, coming from
the press on the 4th April. We wish
our Irish colleagues a lot of success !

WIMMERS
INSTRUMENTS s;r METHODS
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More than twenty years ago, on
January lst, 1956, a young and
timid scientist, W.H. Wimmers,
decided t o join North-Holland
Publishing Company as a deskeditor. He was not really very sure
as t o whether North-Holland could
fulfil.his rather stringent requirements, which was one reason why he
remained a free-lancer: to enable
him t o immediately seize the big
opportunity as soon as it presented
itself. There is every reason t o be-

lieve that North-Holland Publishing
Company finally passed the test as
on Friday, September loth, 1976,
a festive meeting was called to celebrate the 20 year old liaison between North-Holland and its General
Managing Director, Drs. W.H.
Wimmers.
In these twenty years W.H.
Wimmers, as Acquisition Editor and
later Director, has been actively involved in North-Holland's eminent-

ly successful expansion in the
physics field. It was in this period
that such famous journals as
'Nuclear Instruments and Methods',
'Physics Letters' and 'Surface
Science' were started, as well as
book series such as 'Progress in
Optics', 'Defects in Crystalline
Solids', etc.. After the resignation
of Mr. E. van Tongeren in 1975,
W.H. Wimmers became General
Managing Director.
For that Friday in September,

It so happened that W.H. Wimmers
was not the only one to have been
working with North-Holland for
twenty years. It was also the
anniversary of Mia Brouwer, former
secretary to Mr. D. Frank, and now
working with the Elsevier/NorthHolland/Bio-Medical Press. Mr. E.
van Tongeren presented a token of
appreciation.
Then, in his role as General Managing
Director, Mr. Wimmers spoke t o
Marijke van Eek (his own secretary),
who has been with the company
for ten years, and to Henk Snoek,
one of our distinguished draughtsmen, who set foot in North-Holland
twelve-and-a-half years ago.

various arrangements were made to
celebrate this anniversary. During
the day, all North-Holland employees (including Mr. and Mrs.
Wimmers) were involved in a
number of sporting contests such
as bridge, volleyball, table-tennis
etc., whilst in the evening a dinner
party was held. One of the main
sporting highlights was undoubted-
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ly the tug-of-war final between the
Acquisition team and the well-known
North-Holland Publishing CompanyASP Sales/Promotion/Administration/Book Division team (the Direct
Mailing Manager was invited to give
the team sbme extra weight !). The
photograph shows who lost the contest. The winners, modest as always,
are shown in the back-ground.

Employees and colleagues of NorthHolland and ASP were moved to
express their thoughts in a journal.
"Wimmers Instruments and
Methods", which claimed to be
devoted to "fundamental research
on the Wimmers phenomenon, his
methods and techniques in business
and otherwise". A mixture of
humour and serious comment, the
journal gave a rundown of Mr.
Wimmers' life within North-Holland
and some of the reasons for his
popularity.
All in all, a worthy homage was
given to a man with a distinguished
publishing career.

