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DEAR FOLKS.

...

There we were, on a freezing Friday afternoon in New York. Just whipped over
from one of the smallest countries in the world, to one of the largest. Everything
sounded, looked, even smelt different.
I'd been here before, of course, but suddenly the differences really struck home.
My wife and I, feeling like a couple of displacedpersons, took it all in and
decided to lookat things optimistically, now that the U.S.A. was going to be
our home for the next couple of years.
Now, six months later, I think one can say that we have succeeded in making a go
of it pretty well.

LIFE I N T H E U S OF A.
About steak, cars, politics and a yellow bathroom
The first two-and-a-half months, we
stayed at a charming old-American
hotel in Princeton, the 'Peacock Inn'.
It was an old wooden building, with
no air conditioning and an antique
heating system. We would sometimes
wake u p in the middle of the night
a t the sound of an approaching
steam engine, only t o discover the
radiator puffing out clouds of steam
as the result of over-pressure. The
first night we actually ran out of the
room, convinced that it was going t o
explode a t any minute.

During the first month of our stay at
the 'Peacock Inn', we were snowed in
three times. As we were usually the
only guests, the management decided
t o close the restaurant and go home
(a few houses down the road).
Without transportation and with all
the banks and shops closed, there were
days that we lived on peanuts and
coke. Fortunately, we were Dutch and
not used to such an amount of snow
(sometimes over a meter deep), so we
tried t o enjoy it rather than suffer.
A new Spring, a new life. O n March
15th furniture finaly arrived and we
could start to decorate the apartment
which we had already rented a t the
beginning of February. After twoand-a-half months in a hotel, we could
settle down at last. By the way,
if you have plans to move to the
States, take my advice: try to avoid
shipment through New York harbour,
and insist o n door-to-door delivery.
Only after threats of court action did
anyone start doing something for us in
New York.
The apartment is in Lawrenceville,
just around the corner from the
Excerpta Medica offices, and is really
nice. It consists of a living room,
dining area, bedroom, bathroom and
a very nice kitchen. If one rents
a n apartment here, a refrigerator and
a cooker usually come with it. Our

only problem is that we are unable
t o distinguish between colours any
more; since we took a bath here,
the bright yellow colour has affected
our eye nerves ..... no, I'm just
kidding, it was just a bit of a shock
for us sober Dutchmen at first, t o
have a bright yellow bathroom.

kt

Naturally, we have an American car
now, with all its luxury features.
Our friends in Holland just can't
stop making jokes about it, wondering
if we can see over the steering wheel
(my wife and I are rather small). ....
Let me assure you, it's no problem.
Besides, one of the first things we
noticed here was that people are
generally smaller than Europens.
In the U.S.A., you can d o almost
anything without leaving your car:
arrange your financial matters at a
drive-in-bank, eat at a drive-inrestaurant, watch a movie and even d o
your shopping. What a convenience!

My wife, who is the proud owner
of the typically Dutch name Greetje,
had t o change it t o Margaret, as
she found people thought she was 6
clearing her throat whenever she
introduced herself! Margaret works
half-days as a volunteer at the
Princeton hospital and enjoys it very
much. The volunteer system is, by the
way, a great idea; the volunteers
bring the patients their meals, drinks
and mail, chat with them, arrange
flowers and man the 'phones. The
Princeton hospital has only four
hundred beds, but can call upon some
1,000 volunteers who offer their
service for free.
Princeton (about six miles North of
Lawrenceville) is a beautiful oldfashioned English-style town, very
international because of its university
(one of this country's three best).
There is a large Dutch community
living in and around Princeton. A
few months ago, my wife attended a
tea-party for some twenty-five Dutch
women who knew each other from
the university o r the hospital.

It is surprising (and, t o me, slightly
disappointing) t o notice how
chauvinist one becomes, living away
from home. Every once in a while,
one notices a n article mentioning The
Netherlands in the New York Times
and, funnily enough, one feels kind
of proud. One also becomes very
aware of how unimportant the Dutch
really are; on major world issues,
our small country is (obviously) never
mentioned. Nevertheless, I have a
NL-plate on the rear bumper of my
car and occasionally someone passing
on the highway will klaxon and wave,
turning out to be a 'cheesehead' too.
Now something about the noticeable
differences. In the very first place,
it's refreshing t o see how friendly and
e r v i c e - c o n s c i o u s Americans are in
'restaurants, hotels, bars and shops.
Unlike in Amsterdam, the customer
here still has the last word. It makes
one wonder whether it would not be
worth introducing the tipping system
again in Holland: Here it would be
unthinkable for a waiter t o bring the
wrong dish and then refuse t o replace
it, or to start an argument with a
customer about the quality of the
food. It has happened t o me a couple
of times in Amsterdam though.
Virtually all products and services in
the States carry a 'money back
guarantee' and n o questions asked.
In this country, considered by most
Europeans to be tough, efficient and
businesslike, consumer interests are
probably better protected than
anywhere else in the world.
%e were also surprised to notice how
refreshingly to-the-point and openminded Americans usually are. Only
since we moved here have we started
t o realize what a social class system
Holland has. Americans are not
generally prejudiced like the Dutch,
with their 'pigeon-hole mentality' many Dutch people think they know
you inside out if they know what
kind of car you drive and music you
like, what your political opinions are
or even just from the way you look.
Americans can be surprisingly
unconventional.
Basically, people in the States are not
interested in politics - as far as I can
judge, at least, after a stay of only
six months (gee, my pigeon-hole
mentality almost got the better of me!)
I found it very difficult t o make a
sensible distinction between the various
candidates during the recent primary
elections in New Jersey and

Pennsylvania. Their political platforms
usually consisted o f reducing taxes,
crime figures, corruption and government expenditure. I hope my American
friends will forgive me when I say I
think that, compared t o the
Americans, the Dutch are political
fanatics. After all, we have some
thirteen parties in our House of
Representatives!
Americans call their land 'God's
country'; I'm not religious, but they
may very well be right. The countryside is overwhelming in its beauty
and variety. Living in Lawrenceville,
we are within one hour's drive of
both the mountains t o the West and
the coast to the east.
T o us Dutchies, with our flat fields
and scarce woodlands, this is a kind
of daily miracle. Compared to Holland
it hardly ever rains, the sun is always
shining, summer and winter. Having
studied the Amsterdam weather
reports in the New York Times every
morning, I have come to the
conclusion that you poor people in
Holland haven't been able t o
distinguish between summer and
winter this year at all. In the past, we
had t o drive thousands of miles in
order t o get a sun tan, whereas my
wife now already has a marvellous
tan and we haven't even been on
holiday yet.

What d o we miss in the U.S.A.?
Well, the cosy Amsterdam pubs
(bruine kroeg), for a start, where you
can relax with a sandwich and coffee
during lunch and have a glass of
foamy beer in the evening, where one
meets both friends and strangers.
We used t o go out almost every night
in Holland, but this is a financial
impossibility in the States, where
drink prices vary from one to four
dollars.
We also miss the friends who drop in
whenever they feel like it. It seems
that Americans just don't 'drop in'.
And what have we not been able to
get used to? Well, in the beginning
we had some problems with the size
o f the steaks in the U.S.A., but that
problem soon solved itself .... During
our last trip home, friends thought
we looked healthier, but they probably
meant the contrary, as we must both
have gained a few pounds. But we are
planning to take up another American
craze: jogging.
We haven't been able t o get used to
eating pancakes, sausages, steaks o r
hash browns (friend potatoes) for
breakfast, either, and even have a job
to eat our own breakfast when we see
other people consuming the abovementioned items. That's one American
habit I hope we don't get used to!

Arnold A. J. Jansen
Excerpta Medica
Princeton

LAUSANNE.
Tuesday, the first of June 1978,
marked the start of a rather special
day for Elsevier Sequoia, being the
20th anniversary of our Managing
Director's initiation into the trials
a n d tribulations of the publishing
business. On this day, Louk Bergmans
could look back on twenty complete
years of service with Elsevier.
Such a record of stamina and staying
power was felt by all the staff t o be
something which could not be allowed
t o pass unnoticed; such an achievement justified a t least some small
token of appreciation.
It was decided t o hold a small
celebration party within the office.
Each one of us, regardless of our
heritage, was prepared to forgo
national pride and preferences on this
special day and the room was prepared
in a truly Dutch colour scheme of red,
white and blue - a most useful choice
in these resource-conservation
conscious days, as the material can
later be adapted for any English,
French, American, Czechoslovakian,
Liberian, Norwegian, Panamanian,
Thailand, Chilean, Burmese, Chinese,
Icelandic, Luxembourgeoise,
Nepalese, Cambodian, Dominican
Republican, Paraguayian, New
Zealand, Australian, Costa Rican,
Canadian or Cuban celebration that
may be forthcoming in the future!
The candles on the celebration cake
where blown out and the cake cut
in the traditional way. Knowing as
we all d o that n o man can achieve
greatness without the help of the
'power behind the throne', it seemed
only appropriate that, at this stage,
Inge Bergmans should share in the
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appreciation and be asked t o
participate.
It was generally felt that a permanent
token of appreciation which could
be handed down from generation to
generation, as a symbol of what
'great-great-grandfather achieved in
the olden days' was called for; the
economic situation among the staff
members being as it is, neither a gold
watch nor a silver medal seemed
suitable; however a compromise was
reached and a long service medal
was presented, albeit in a slightly
inferior material (see photo).
As a more mundane reminder of this
special day, Louk and Inge
Bergmans were presented with a
grid-iron and stand together with
the essential ingredients without which
this sophisticated piece of equipment
cannot function, namely two juicy
sirloin steaks. However, in view of our
unfamiliarity with Louk's culinary
abilities (the use of this instrument,
by the way, falls most definitely within
the masculine province), it was handed
over with the advice that, failing
succes in its intended usage, it could
serve admirably for clearing snow
away from the drive, thus ruling out
the possibility of any further excuses
for late arrival at the office on the
grounds of inclement weather.
Ample food and drink was on tap and
all in all it was a very pleasant interlude
which was thoroughly enjoyed by
everyone. If we succeeded in making
it a day which both Louk and Inge
could look back upon with some
pleasure, then our aim was achieved
and each of us can hopefully look
forward to a reciprocal gesture in?????
years time.
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Left: Our Barking
correspondent sent us
this ad, spotted in
the "Lithoprinter".

Elsevier New York's softball team
is currently in second place in the
playing its first year in the competetive

H

Schuster, McGraw Hill and McMillan.
The games are played a t the famous
Sheepmeadow, a sprawling field in
Central Park where as many as fifteen
games are played simultaneously,
plus a few soccer and frisbee matches.
The most significant win of the season
ame when Elsevier defeated its
@owntown rival E.P. Dutton by a
score of nine to six.
All in all, the games are enjoyable
not only for the players but also for the
fans who keep the spirits u p and the
beer flowing from the sidelines.

Between innirlx.~
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Steve Langer waiting for the home run pitch

Bill Snyder cheerinp,from sideline.^
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MEPPEL

....

Ask anyone at A S P what exactly Northprint is; unless the person concerned
happens t o be directly involved in the Amsterdam production process, you are
quite likely t o draw a blank. And yet Northprint B.V. is a fully-fledged member
of the Science Division, whose staff feels very much a part of the ASP -justifiably
so, one may add, as n o less than one hundred percent of the work which passes
through its hands originates in the Jan van Galenstraat. This situation has perhaps
been nurtured by a geographical factor; the Northprint premises in Meppel, deep
in the heart of N.-E. Holland, are unavoidably nothing more than a printed
address for many ASP people, and Northprint names and faces are rarely sighted
outside the immediate environs of Meppel.

But what d o those eighty-odd people
actually get u p to over in Meppel?
Mr. J.H. van der Velden, assistant to
director J.F. Krips, showed me round
the impressive premises and explained
the production process.
"Northprint is in fact responsible for
typesetting no less than eighty-five
North-Holland, Elsevier and BMP
journals, in addition to a variable
number of ASP book volumes. We
receive the typed manuscripts from
the Amsterdam production
departments. Once they have been
'booked' by the administrative
department, the manuscripts are
passed on to the composing staff,
where each becomes the responsibility
of a particular typist. A given journal
always goes to the same typist
whenever possible; in this way, we can
ensure that all articles in that journal
have the same typographical
appearance. We work with IBM
Electronic Composers, which can store
roughly two-and-a-half pages of
typed matter at one time. Having
typed a worksheet, an operator can
retrieve the text in the required
typographical form -justified,
centered, in columns, and so forth - a t
the push o f a button. Complicated
tables and formulae are produced
on traditional IBM Composers by a
separate department. Once a complete
manuscript has been produced in the
required form, the work is passed on
t o the layout department, where
the pages are drawn up, tables,
equations, corrections, etc. are
inserted, and any delicate h a n d w o r k 6
is carried out. The resulting pages arc
then returned to the administrative
section, where they are photocopied;
copies and manuscript are returned
to the Amsterdam production department, whilst the original are filed,
awaiting further instructions."
This file is what Mr. van der Velden
refers t o as "the heart of the
organisation": a fire-proof cabinet
safeguarded by a system of alarms
which would not look misplaced in the
Bank of England! In addition to a
traditional burglar alarm, a device
activated by sound waves keeps vigil
at night, whilst fire precautions include
a n extremely sensitive instrument
which records all temperature variations in the room, and sounds the
alarm as soon as an abnormally
rapid rise takes place. After all,
the cabinet does contain Northprint's
entire production over a considerable
period.
Some 103,000 pages of scientific
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The new .Vorlhprinr h u i l d i n ~

This was not always the case. When
Mr. M.D. Frank, former director of
North-Holland Publishing Company,
set up a typesetting department to
enable the offset production of books
and journals back in 1962, and
appointed Mr. J.F. Krips to head that
unit, it became an integral part of
North-Holland, and was housed in the
latter's offices, at that time on the
Nieuwezijds Voorburgwal in
Amsterdam. The department grew
rapidly, however, and not quite ten
years - and five addresses! - later,
it was granted an independent status:
Northprint B.V., with the same
Mr. Krips a t the helm. The merger
between North-Holland and Elsevier
and the subsequent birth of the ASP
meant even more expansion for the
6

typesetting company, which in 1972
sought premises in Meppel for its
eight members of staff. Today, the
number of employees exceeds eighty;
n o wonder accommodation soon
became a pressing problem again!
Hopefully, the latest move in
Northprint's history - to a
neighbouring building on Meppel's
industrial estate - will provide a more
permanent solution to its housing
question. The 950 m2 open-plan office
which Mr. Frank opened officially in
April this year certainly looks spacious
enough; although in fact a converted
furniture showroom, so much has
been done t o adapt the area to suit
Northprint's requirements that the
building looks brand new.

material is produced per year by
Northprint, which means a n average
of over 2,000 pages per annum per
typist. "This is only possible, however,
if we keep t o a n extremely tight
planning schedule," added Mr. van
der Velden. "The latter is drawn
u p by Mr. van Staal, head of the
typesetting departments, together with
the managers of the Amsterdam
production departments on the basis
of the fact that, from the moment a
manuscript arrives in Meppel until
the first proof is returned t o
Amsterdam, it takes three weeks t o
produce the average article. Second
proofs are much less time-consuming.
Corrections, if necessary, are typed by
n s p e c i a l department and forwarded
to the lay-out section for insertion;
photocopies are then once again
despatched and proofs filed, until
confirmation is received from
Amsterdam that the article is ready to
be forwarded t o the printers."
Northprint has its own training
section. Mrs. Verbeke, whose
responsibility it is to coach newcomers
o n the composers, usually trains
about five people at a time, and
almost always has a full house.
Training takes three months in all, of
which part of the last month is spent
on the actual production departments.
Most of the 'students' are schoolleavers, whose lack of experience is
not in itself a problem; apparently,
even the most experienced typist needs
those three months t o get accustomed
t o the highly sophisticated composing
machines and the work involved.
"One of the great advantages of
training one's own staff is that a high
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The interior and offiicespaceqf the new building.

standard of typographical uniformity
can be achieved," Mr. van der Velden
explained. In reply t o my question as
t o whether working almost entirely
with highly scientific, English
language manuscripts did not pose a
problem for the Northprint staff,
Mr. van der Velden was emphatic.
"English is one of the most pleasant
languages t o work with as far as we
a r e concerned. Anyway, most of the
texts we receive here are indeed s o
specialized that a native English typist
would probably understand n o more
of them than we do. I was once asked
the same question by an editor of
'Nuclear Physics'. I replied that, if I
were able t o understand a 'Nuclear
Physics' article, I wou'dn't be doing
what I a m today, and would probably
be a much richer man t o boot. These
articles are written for the people
whose business it is t o understand
and appreciate them. In the same
way, I d o not expect the latter t o
appreciate the work and creative
effort that has gone into producing
the printed matter - that's my field.
No. I think if one were t o interview
the people working here, the majority
would readily admit to being quite
proud a n d satisfied with the job they
are doing."

Durin~
the openings rcc~ptiotr,fro,r,
lefi t o ri,yht .\fr. ,M. I l . I . r a t ~ k.M,:(..
,
E. hrips, M r . J. F. Krips,
M r . 0. /er H a a r .

The new canteen.

THE NEW
FACE
BEHIND
SCIENCE
DIVISION'S
PUBLISHING
POLICY
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The Division Management of
Elsevier's Science Division (ESD) has
had a face-lift.
Drs. M.F.J. Pijnenborg joined both
the company and the management as
director responsible for publishing
policy on September 1st this year,
and it has been announced that
Mr. J . J.F. Kels, now director of
Elsevier North-Holland Inc. in New
York, will also join the Division
Management, upon his return from
New York in 1979.
Mr. Kels, who in his new function will
be responsible for the Division's
marketing policy, is a well-known
figure to many, both in New York and
Amsterdam, where, previous to his
U.S. appointment, he was a director
of Elsevier Scientific Publishing
Company. The name of Drs.
Pijnenborg, however,"will probably
ring few bells amongst ESD personnel.
In fact, September 1st was officially
Mr. Pijnenborg's first day in the
Jan van Galenstraat office. We
persuaded him to pay us an early visit,
in order to get to know a little
of the man who in future will be
responsible for the Division's "title
strategy".
Until he joined ESD, Mr. Pijnenborg
was a member of the board of
management of the book division of
the V.N.U., one of the largest
publishing concerns in The
Netherlands at the moment. Having
completed his studies, he joined the
V.N.U. in 1961 as a desk editor for
Het Spectrum - publishers of popular
scientific works, including a successful
Dutch language encyclopaedia - and
in 1972, having held several positions
within the same firm, he was appointed
to the board of management of the
concern's book division, where he was
responsible for product market
strategy. What made him decide to
leave this post in favour of a similar
one with Elsevier's Science Division?
"Two factors were really decisive as
far as I was concerned. In the first
place, I feel strongly that publishing,
as an integral part of the communication industry, is an international
business. The V.N.U. concentrates for
almost one hundred percent on Dutch
language publications, and although
attempts were being made to extend its
field of action, in particular in the
United States, the effects of these
efforts would stillhave been too
limited to my taste. Thus the chance
to work in an organisation with such
an international outlook as ESD has
was a most attractive proposition. A
second decisive factor was my interest
in the technological developments
which are taking place within the
communication industry at present.
9

In 1968/69. I was involved in the
developme*t of a system for the^
Spectrum Encyclopaedia, by means of
which the complete process, up to and
including typesetting, could be
automated; I found it a fascinating
business. T o my mind, the scientific
publishing companies in general have
a better understanding of this aspect
of the industry, and I hope to have
more opportunity within a company
such as this to keep abreast of new
developments. "

What, globally, do you expect your
task to comprise?
"It is of course too early for me to
have a good idea of the situation as it
is today, and thus of the work which
lies ahead. Officially, my terrain will
be that of 'product strategy' publishing policy in the long term and this will include all facets up to
and including the editorial stage,
whereupon the 'hardware' takes over.
Something which will obviously fall
under my responsibility, for instance,
is the demarcation of the various
fields t o be covered by the publishing
houses, in order to establish the most
effective publishing programmes
possible. It is becoming more and
more difficult t o separate the sciences
into clear-cut entities, and this
situation calls for extensive coordination between the publishing companies
within the concern, in order to preserve
the specific identity of each, and at the
same time to ensure that no important
new areas of development are
overlooked. The publishing houses
must also avoid becoming their own
best competitors. At first, I imagine
much of my time will be spent just
listening and observing, familiarizing
myself with the present situation and
the existing problems, in order to
make a strategic choice and determine
a definitive course for the long term.
I shall not normally be involved in
projects which have already been set
up, but if shortlterm problems should
arise, I shall of course d o my best to
help contribute towards their
solution."

Until now, the question of publishing
policy has always been more or less
left up to the publishing houses
individually. Do you expect to meet
any acclimatisation problems in this
respect?
"Of course, the present functions of
the publishing houses must be left
absolutely intact; on the other hand,
the latter cannot be allowed to function
to the detriment of the Science Division
as a whole. My r61e will be primarily
a coordinating and, more particularly,
an activating one. I shall certainly be

working in close cooperation with the
publishers, and the basic idea is that
certain long-term aims, initiated in the
Division, be worked out by the
publishing houses individually. In fact,
a 'New Development Group' - a sort
of brain storm unit - has already been
set up, whereby people from the
various publishers get together to
discuss product strategy: new product
ideas, distribution possibilities, etc..
I think it is obvious to all that we
cannot function optimally as a group
without discussions of this kind.
Whilst on the subject, I would like to
stress how important I feel it is to
safeguard the existence of the smaller
units within a large group such as the
Science Division. It is essential that
people be able to identify themselves
with the work they are doing and the
product they are helping to create, and,
generally speaking, this is only possible
within a relatively small unit. This ,does
not mean that I disapprove of the
formation of large concerns as such;
economically, technologically and
strategically the latter afford the
smaller units the means to survive
and prosper. "

With your appointment, and Mr. Kels'
return from New York next year, the
Division Management will double in
size. Mr. Kels will be responsiblefor
sales strategy, and yourself for
publishingpolicy. Is there no danger
of the two functions overlapping?
"How we split our responsibilities
will depend to a great deal on the
situation to be dealt with, of course,
but I have discussed the subject with
Mr. Kels already, and we don't expect
t o encounter any problems. Under
normal circumstances, my tast will
involve the actual development of
long-term product opportunities, for
which Mr. Kels will work out the
sales aspects, but of course there are
indeed certain areas where close teamwork will be necessary."

Many of our readers work in the
overseas offices. Can they expect a
visit in the near future?
"For the time being at least, I think
probably my main business will be in
Amsterdam, with frequent trips to
New York in between. The Science
Division is extremely interested in the
American market - despite recent
set-backs, the United States remains
an area with an unfathomably
powerful economy and the prospects
of developing our publishing activities
in the long term are numerous. As
far as the other overseas offices are
concerned, I shall most certainly
not miss a chance to pay them a visit
whenever convenient, but I imagine

that contact will only intensify once
concrete strategic potential materializes. "

You spoke earlier of your interest in
recent technological developments,
and in particular of automation.
What are your views on automation
within the publishing industry as a
whole?
"I am convinced that it is a phenomenon with which we are going to
be confronted, whether we like it or
not, and consequently that we ought
to determine our position in one way
or another, before the industry gets a
chance to dictate the line we are to
take for us. Automation is, commercially speaking, certainly a workable
proposition for the not-too-distant
future, although timing is a crucial
factor; we must not be in too much
of a rush to commit ourselves - t o be
a trend-setter in this field can mean
incurring a lot of unnecessary expenserl
and wasted time and energy."

And the 'creative'allure which has
always characterized the publishing
profession ?
"Oh, personal creativity will always
be decisive. If good use is made of
technology, including management
and planning techniques, relatively
more personal creativity is called for.
I see automation more as a challenge
for creativity than as a substitute for
it. As far as the future of the book
as such is concerned, it is true that
high production costs, storage
expenses, etc. make the book a
vulnerable product as compared to
other communication media. But it
offers so many advantages in return
that I am sure that, in one way or fi
another, it will always retain a certain
position within our society."
Mr. Pijnenborg left with the promise
to revert to this conversation at a later
date, once theory has made way for
practice; we certainly won't forget to
take him up on that!

ONE CAT
THAT WAS NOT GREY
W e received the following contribution from Mr. W. J.M. Dijkhuis,
North-Holland's computer science editor.
Understandably enough, within a publishing concern such as ours which
produces so many pages of scientific material annually, the staff often
gets the impression of working on a mass assembly line - the first item is
n o different from the next.
But not all products are the same, as indeed not all cats are grey!
There is a Dutch proverb 'In het
donker zijn alle katten grijs' or,
literally translated, 'In the dark, all
cats are grey'. The implication of it is
probably pretty close t o the aphorism
o f Sir Francis Bacon in his 'Essays':
'All colours will agree in the dark'.
From the viewpoint o f a scientific
npublishing company, the great stream
of publications which keeps the banks
of their rivers, called 'scientific
journals', eternally close to inundation
is necessarily very turbid: time is
usually too precious a commodity t o
allow for pondering o n the consequences for science o r technology of
individual contributions t o a journal
and t o asseqs the 'news value' that they
might have. These scientific cats stay
grey because of lack of time, to mix
metaphors. But cats d o have colours.
And whenever one is faced with a
specimen of a particularly bright hue,
one can d o unexpected things.
At the beginning of January 1978, a
short article appeared in NorthHolland's journal Information

Processing Letters (IPL), an international journal devoted t o the rapid
dissemination of contributions to
information processing and to a lot of
'things that have to d o with those
spoilsports called computers', a n d
which the layman immediately gives
a wide berth. Rut not only the layman;
the man-in-practice who works with
these computers doesn't exactly count
IPL amongst the publications he
couldn't possibly d o without, either.
Traditionally, the readership of this
journal has, for a number o f reasons,
always been restricted t o those who
have their dwelling on the outer
peak? of the mountain Academia.
The article in question was written
by a young Polish scientist,
Wlodzimierz Dobosiewicz, of Warsaw
University. It discussed a method of
sorting things by means of computer.
Now as it happens, there is hardly a
computer in the world which is not
used for sorting every so often; as a
matter of fact, many of the largest
computers in the world are almost
exclusively used t o this end.
Dobosiewicz explained a new method,
the 'distributivepartitioning sort ',
which he claimed would out-perform
older techniques in many cayes. It
would mean that computers could d o
the same thing in less time, and since
thesc gadgets are often not inexpensive
t o run, this would mean that another
saying - 'time is money7 - could be
applied. Here was another instance
of the Theoretical World of IPL
having a message that could be
translated into a relief for the
computer manager's purse.

This little tit-bit was all the more
spicy in view o f the fact that, u p until
the publication of this paper, the
experts were quite convinced that
"orting
by means o f computer was a
closed matter; there was nothing more
t o be said o n the subject.
W .J.M. Dijkhuir
and Mrs. Sally de Raaf

\

Once the implications of this single
paper were realized, North-Holland

W1,ODZTMIERZ DOBOSIEWICZ

contacted Datarrtation. It can be
safely said that this American
publication is read regularly by almost
everybody in computing. More than
140,000copies are printed each month,
a gigantic figure for any science or
technology. It is estimated that, on
average, some twenty individuals read
each single copy - the mind boggles!
This contact with Datarnation resulted
in a description of Dobosiewicz' work
in the columns of this 'Herald Tribune
of Computing', together with an
indication that North-Holland would
provide a complimentary copy o f the
issue of IPL in which the new method
was described upon K"Xlest. Of course,
North-Holland had already made this
promise to the Datamation editor.
The results were Pretty close t o
dramatic. Literally thousandsof
requests were received, letters claiming
"this could mean the salvation of our
entire organization". "too good t o
be believed", "we could save
millions". even "you at NorthHolland must be noble people"!
Assisted by a free-lancer o n IPL peak
days, Mrs. Sally de Raaf, NorthHolland acquisition secretary,
heroically mastered this torrent of
requests. The active r6le of NorthHolland's promotion department
backed her u p with fine team-work.
The Dobosiewicz cat was no longer
grey.
The results? Some two hundred new
subscriptions t o IPL, as compared t o
a n average annual increase of a dozen
or so in recent years; the development
of the realization by some hard-nosed
computer practitioners that Academia
can mean more than "useless
theoretical hogwash"; and proof that
scientific publishing o n the brink of
technology can lead to quite rewarding
and unexpected results.

On June lst, 1978, Peter Lof joined
the Geo-science section of Elsevier
Scientific Publishing Company at
Amsterdam.
In his function of acquisition editor
he will contribute to the expansion
of the geosciences publication
programme. He graduated from the
Free University at Amserdam where
he received his degree in geology,
his specializations being economic
geology, petrology and mineralogy.
He is coauthor of two scientific
publications in his field. Hir favorite
pastimes are tennis, mountaineering
and archaeology.

Development Manager in the Database
Division.
After studying mathematics at the
Universities of Reading, Sussex and
London, he taught for a year, and
then in 1968 joined the scientific
staff of the U.K. Medical Research
Council's Air Pollution Unit. Whilst
there he was responsible for the
computing and statistical aspects of
the Unit's work, and undertook the
analysis of large scale epidemiological
surveys, the setting up of a small
automated information retrieval
system for air pollution and health
citations, and automated systems for
lung function measurement and the
morphological assessment of
chronic bronchitis.
Among his interests are the performance of renaissance and baroque
music, especially for the lute, and the
making of musical instruments.

In February this year, Mr. C. van
Mackelenbergh joined the RMP as
Deputy Director. Previous to this, he
was director of a firm of wholesalers
in the hotel and catering business.

Medica as Executive Editor at the
beginning of July. He studied for
more years than he cares to remember
at Cambridge University (U.K.) and
finished a research project in zoology
there in 1975. Thereafter he was a
visiting research fellow at the
Rijksuniversiteit Utrecht, taking part
in a project which had the attraction
of requiring field work on Mediterranean Islands. Before joining
Exccrpta Medica, he worked for a
short period as Research Associate at
Cambridge University.
His sparetime interests and activities
include squash, music and losing at
chess.

Mr. Hisao Ogura joined our Tokyo
staff as Assistant Manager on 1st July,
f"
1978.
Previous to this appointment, Mr.
Ogura was employed by a Japanese
pharmaceutical company in Tokyo,
handling order processing for the
export of pharmaceutical products
and fine chemicals to European and
South-East Asian countries.

Gerard Wanrooy joined NorthHolland as an Acquisition Editor on
March lst, 1978. The areas in which
he will be active are Operations
Research, Statistics, Systems &
Control and Management and he will
be responsible for both journal
projects and proceedings and
monograph publications.
He completed his studies in Mathematics, with Computer Science and
Economics as subsidiary subjects, at
the University of Leyden. Previous
to tho present appointment he was
affiliated to the Operations Research
Department of the Mathematical
Centre in Amsterdam where he did
research, taught Operations Research
and did consultancy work for industry.
He is married, has a son of two years
old and lives in Amsterdam.
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The prizewinners: Wilma Gonqalves de Barros - Rio de Janeiro
H . v.d. Heuvel - Amsterdam
C.C. Voogt - Amsterdam
will receive a book very shortly
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EXCERPTA MEDICA LAUNCHES
ONLINE AVAILABILITY WORLDWIDE
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Asymposium was held recently at the
Royal Netherlands Academy of
Sciences in Amsterdam to mark the
worldwide availability of the
Excerpta Medica Database by means
of online connections with computers.
After an introductory welcome from
Mr. Jan Brak, Director of the Library
of the Royal Netherlands Academy
of Sciences, papers were given by
Mr. Willem van Leeuwen, Director
of Excerpta Medica, on the subject
of "Products, Prices and Costs of
Medical Information"; by Mr. Alex
Tomberg, President of the European
Association of Scientific Information
Dissemination Centres, on "User
Needs"; and by Dr. Martin Cremer,
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Chairman of C.I.D.S.T. (the
Committee advising the Commission
of the European Communities on
Scientific Information and
Documentation) on the subject of
"Online Access Now and in the
Future".
During the afternoon, simultaneous
demonstrations were given of the
services of the Deutsches Institut fiir
Medizinische Information und
Dokumentation in Cologne, the
Hoechst Arzneimittel-Informationszentrum in Frankfurt am Main, and
Lockheed Information Systems in
California.

Tea
:and
ntI and
IL
~ I I U
LI T ~ L I I I C
his S U I I I ~ L IIIIIC>:,
helping him 1to cope W ith it will
be the main t hrust of'ithe Seconid
lnternationa 1 Congres;s on Pati ent
.
"- inselling anu cuucation,
wl .
~w being organized by the
erpta Medica Foundation. The
:ting will be held in The Ha1sue
n l st - 4tlI May 1979. The tlnree
or theme s will bc 1Patient
Cot~nselling,
- - Patient 13ducatior
. - I and
AQl)ectsof implementation. S1.hions will deal with such top
_ . J P > .

I

The invited audience, made of up
medical librarians and information
specialists from a number of countries,
was thus able to see the treatment
by these three services of the files
they have created for searching the
Excerpta Medica Database. The
computers in Cologne, Frankfurt and
California are linked by international
telecommunication networks to a type
of electric typewriter with or without
a television screen that displays the
information entered into the computci'
as a question and the answers
delivered back from the computer.
The user is thus able to obtain
answers to his questions in a matter
of seconds by holding a "conversation" with the computer.

fi

a<counselling t~
ling
in specific field,, L C L I I I I I I
education, patient educ;ation on
specific general subjccts,, educati on
and the self-care movemc:nt, legal and
political aspects of counselling and
patient education in the health care
system. The Scientific Programme
Committee ic composed of many of
the British and American specialists
who chaired ressions at the First
Patient Councclling Congress which
was held in Amsterdam in April 1976.
11.

Medal for Journal of
Chromatography
MR. J.F. VAN DER DOORN.

.I

On June 15, 1978, Miss Tilly
Sijpesteyn, on behalf of the Journal
of Chromatography, received the
Tswett Memorial Medal from
Professor K.I. Sakodynskii of the
Scientific Council on Chromatography. The ESPC journal received
the medal for its "important
contribution to the development of
chromatography". The Medal was
awarded to a number of institutes and
scientists on the occasion of the 75th
anniversary of the invention of
chromatography by M.S. Tswett.
lthough Michael Semenovich Tswett
AS of Russian extraction, he was
born in Asti (Italy) in 1872, and spent
the first half of his life outside
Russia. He studied in Geneva, where
botany was his main interest. Even in
his Ph.D. thesis he outlined the
problems which were to become the
essence of his scientific research: the
study of chlorophylls and the
assimilation of solar energy by plants.
After completion of his thesis, Tswett
made a tour through Italy and then
proceeded to Russia. He worked for
short periods in St. Petersburg and
Kazan, and then went to Warsaw,
where he succeeded in separating
chlorophyll into a number of
components by means of a column
filled with chalk: eluting a chlorophyll
solution through the column yielded
number of coloured bands. This
aration not only offered a clue to
I Ile mystery of green leaves, it also
founded a new and simple method for
the separation of the components in
complex mixtures. The name
chromatography (literally: colour
writing) which was given (later) to
the method clearly refers to Tswett's
original experiments; nowadays
chromatographic separations hardly
ever lead to something coloured.
Tswett reported his discovery in
Warsaw on March 21, 1903. i.e.,
75 years ago this year.
The First World War forced Tswett
to move several times: he lived in
Moscow, Nizhnii Novgorod, Tartu
and finally Voronezh, where he died in
1919. Many of the cities that played
an important r61e in Tswett's life are
mentioned on the Medal.
Chromatography was not a success
immediately after its discovery. It took
nearly 30 years before other scientists
re-discovered the technique and proved
it to be a useful tool in analytical

6
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chemistry. After the invention of
various modes of chromatography
between 1935 and 1955, the applications became so numerous that the
technique required its own journals.
The Journal of Chromatography was
founded in 1958, and over the first
20 years of its existence has grown to
be the largest chromatography journal
in the world, with over 10,000 pages
to be published in 1979.
To commemorate this 75th anniversary, a book is in preparation for
the Journal of Chromatography
Library series. It contains various
reminiscences of scientists involved
in re-discovering and developing the
technique.
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On August 8th, the ESPC was shocked
by the news of the death of Mr.
P. Liefhebber, who had been a
member of the desk eclitorial te
since June 1971. He h;td been
battling against a seriot1s. illness
v
.
had nevertheless given him reason to
hope that he would be able to return
to a normal life. This hope was
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THE
WARSAW
BOOK
FAIR
Whenever I return from Warsaw, and
this year it was for the seventeenth
time, I am asked how it was, and
must always admit it was very nice.
The town is interesting, the people are
polite and pleasant and the weather is
always sunny and warm. The food is
good and the Vodka excellent.
As far as this year's book fair is
concerned, our appearance showed
signs of grandeur. When Dutch
publishers came t o the Warsaw Book
Fair for the first time, about twentythree years ago, they were housed in a
large round hall resembling a nineteenthcentury church, with about twelve
enormous pillars supporting a white
stuccoed dome which made St. Paul's
Cathedral seem a miniature. In the
beginning, the former Graphic Export
Centre, representing all Dutch
publishers, occupied half of the circle
known as the "Dutch Circle", the
other half accommodating
Meulenhoff, exhibiting the range of
American publishers they represented.
After several years Elsevier decided to
appear with a booth of its own,
and it was not long before Elsevier
muscled its way into the "Circle" and
sent the Graphic Export Centre.to an
adjacent room.
Not long afterwards, Meulenhoff
had driven out the only remaining
company, a small German venture,
thus leaving Meulenhoff and ourselves.
This year, Meulenhoff having joined
Elsevier, everything was ours!
I d o not think that there is a book fair
or a publisher that exhibits its products
and services in greater style, and it
will not be long before the "Dutch
Circle" becomes known as the
"Elsevier Circle".
The interest shown by the public for
our exhibits is tremendous. Day in,
day out, dozens of customers come
t o visit our booth and place orders.
If all these orders could be converted
into actual sales, we would not have
to worry about the future. This is where
our problems start however. Even
16

though Poland has always been - and
in my opinion will continue to be our most important customer among
the socialist countries, there are
several difficulties. We deal with the
State Import Corporation and not
with each individual bookseller, and
the administration of a stateowned
enterprise is always tedious and prone
t o delay. It takes some time before
the orders handed over by institutes
and libraries in Poland actually reach
our offices in the form of definitive
orders, and the same applies t o
supplies. Polish customers are usually
asked t o wait about six months for a
book which has been ordered.
An even greater problem is the lack
of foreign currency. Institutes and
libraries in Poland have local currency
in abundance and d o not seem to
worry about our inflated prices at all;
it is simply a question of there not
being enough foreign currency
available. Foreign currency budgets
have more or less remained stable over
the last few years and t o stretch the
amounts, the Ministi-y of Finance has
decided not t o pay the total amount
t o the import organisations at the
beginning of the year, but to divide it
into twelve equal portions, one a
month. As sixty per cent of the total
annual budget is required during the
first two months of the year to pay
journal invoices, it creates a very
difficult situation. The publisher
should not only consider the financial
economic interests of the company,
especially as far as journal invoices
are concerned, but also maintain
the pleasant personal contact needed
to increase, or at least maintain,
turnover.
If sales are so difficult to make, and
payment is a problem, why d o we
continue to go to book fairs in socialist
countries? Of course, a publisher
always has to show its face and,
especially in socialist countries, this is
very often the only possible way of
bringing publications t o the attention
of the interested public. On the other
hand, attending a book fair in let us
say Poland or the German Democratic
Republic, Sofia o r Belgrade, does
produce sales. The organisers of these
book fairs very soon learnt that they
would have t o attract foreign
publishers by accepting t o keep the
books exhibited - a n d very often
additional copies - as firm sales, as
otherwise foreign publishers would
not come so readily and would thus
deprive the book fair of its international character. In the case of Elsevier's
Science Division, the book fair
consignment t o Poland amounts t o
about thirty per cent of our total
annual turnover in that country and

good results simply depend on the
negotiating skill and the soberness of
the relevant sales managers. Of course,
these are expensive sales, if we take
stand rental, travel expenses and all
kinds of small extras into consideration.
Whether it is really good business is
a question we should leave u p to our
analytical wizards to answer.
P. Straub

