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our authors and editors. The .\;ay 
we have been doing this has 
contributed greatly to our success. 

These authors are consumers of 
information (end-users) too, but 
we approach authors as end-users to 
a much lesser exteht. This is a pity 
because the same contacts should 
enable us to know much more 
about the advantageous strategies 
our company should develop. With- 
out a doubt. end-users are more 
than likely ihe' most important 
people who can help us define what 
our services and products should be 
like. This is why we dedicated 
ESP's strategy meeting to our end- 
users (see Podium in this issue of 
ESP World). 

It is not enough to dedicate 
important gatherings, such as the 
strategy meeting, to the end-user. In 
fact, we must dedicate every action 
we undertake to the end-user. With 
this in mind, I ex+ everyone, 
publishers, desk editors, marketing 
and sales people, and other ESPers, 
to know their task! 

Please W y z e  the needs of the 
end-users by addressing them atten- 
tively. And report your findings 
back. Write those findings in your 
travel mports, discuss them with 
your colleagues and most of all: 
develop ideas and realize plans that 
serve to meet the end-users' needs. 

Some desires are not so compli- 
cated to meet. They may have to do 
with slight modifications in present 
products. For example, let's start 

with the way the conteqts of journal 
issues are being presented. These 
mundane practicalities affect the 
retrievability and accessibility of 
our information just as much, 
perhaps, as sophisticated electronic 
tools. 

Clearly, some solutions to meet. 
the needs of end-users go much 
further and do iqvolve new elec- 
tronic products, for example, in the 
field of current awareness. We see a 
clear market need for these services. 
As a publisher of primary and 
secondary information, ESP is well 
suited to offer current awareness 
services. 

Ideas for new products or the 
enhancement of present products 
need your attention and involve- 
ment. They will especially follow 
your better understanding of the 
consumers of information (your 
end-users). Please study them and 
their information consumption 
patterns. And last but not least, it is 
very important to keep the flow and 
exchange of good ideas going across 
the borders of digerent publishing 
sections md  ESP locations. 

It's time for action. 



' TheGuardiansof Editorialstyle 

Margreet. "Or you learn that you 
will need to prepare bound page 
proofs for a conference." 

"There are so many things going 
on with each journal," says Wietze, 
"and so much can go wrong. You 
have to be alert all the time." 

"However, we publish hundreds 
of thousands of pages per year, 
FEBS Letters alone is about 6,000 
pages," Marmeet ~o in t s  out. "and 

I he traditional image of a 
desk editor as bookish, 
poring over manuscripts all 
day in a musty corner, is not 

strictly t i e .  With the advances in 
typesetting and printing methods 
and an increase in the amount of 
information being published, the 
role of the desk editor has gradually 
become one of management and 
coordination - a hub in a wheel 
with spokes connected to authors, 
scientific editors, acquisition 
editors, the production department, 
and typesetters and printers. 

Margreet Tillema, a section head 
in the desk editorial department of 
the Biomedical Division, and 
Wietze van der Laan, desk editor 
trainer for the Physical Sciences 
and Engineering Division, talked 
about desk editing at ESP. 

The day-to-day activities of both 
desk editors are similar, and each 
day is full of variety and surprises. 
Margreet begins, "Every morning 
when you come in there are many 
different piles of papers on your 
desk. You must decide which has to 
be worked on first." 

"Then a telegram might arrive," 
says Wietze, "requesting some 
material immediately and you 
cannot start on any of the piles." 

"Or someone from the produc- 
tion department rings about an 
urgent problem at the typesetters 
which has to be sorted out," adds 

we-make many dicisions every day. 
Comparatively very few things do 
go wrong." 

The 40 or more desk.editors of 
the BMD are divided among six 
sections, each supervised by a 
section head who reports to the 
head of the department Paul Kirby 
and deputy head Ralph Lupton. 
Typically each section is responsi- 
ble for a frequently published jour- 
nal, such as Brain Research or 
Biochimica et Biophysica Acta, on 
which a group of desk editors work. 
Individual desk editors also have 
sole responsibility for several jour- 
nals and books. 

Margreet's section, which 
consists of seven desk editors and 
the section secretary, publishes 
about 20 journals. Two desk editors 
work on FEBS Letters which is 
published every two weeks. 
Margreet edits The Netherlands 
Journal of Medicine, International 
Journal of Cardiology, and Cell 
Diflerentiation. 

In contrast to the BMD's central- 
ized system, the more than one 
hundred desk editors of the PSED, 
managed by PSED deputy director 
Henk Dekker, are teamed in 
publishing units (clustered accord- 
ing to scientific field) with acquisi- 
tion editors and marketing 
managers. Wietze says, "The super- 
visor of each PSED desk editorial 
unit discusses schedules, costs and 
production aspects with the acquisi- 
tion editor." 

The Elements of Style 
A journal article goes through many 
different production stages as 
manuscripts received from all over 
the world are transformed into 
printed issues. First the manu- 
scripts are copyedited and specifi- 
cations for the typesetting are 
marked. The manuscript is sent to 
the typesetter to be made up into 
page proofs, the typeset text. Page 
proofs are then sent to the authors 
and proofreaders. After being 
corrected by the typesetter, the page 
proofs are compiled in an issue. The 
order of the articles is established 
either on a first-in basis or by the 
scientific editor according to 
subject. The list of contents is 
prepared for typesetting, and 
together with the cover speSca- 
tions and any other special instruc- 
tions for such things as figure place- 
ment and advertisements, the entire 
package is ready for printing. 

This process requires careful 
planning and coordination with the 
scientific editor, the authors, and 
the production department which is 
the link between the desk editor and . 
the typesetters and printers. A 
traffic book is kept on every journal 
which records the stage of produc- 
tion of an article at any time. Each 
desk editor has his or her own way 
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Wietze van der Laan began with Elsevier in 
1985 as a desk editor in the Mathematics 
section of the Physical Sciences and 
Engineering Division. With the 
reorganization of the PSED last year, he 
moved with the journals Theoretical and 
Applied Fracture Mechanics, Signal 
Processing, Integration, and Computers and 
Industry to the Engineering and Technology 
section. In the Autumn of 1988, three new 
desk editorial positions were created: 
establishing norms and procedures (Marta 
Chorneyl, exploring new media (Jeroen 
Soutberg) and training (conducted by 
Wietze). Previous experience of teaching at 
the Dutch government printing house gave 
Wietze useful skills fir his present position. 

of organizing in order to meet the 
different deadlines. Margreet imag- 
ines the journals as "strings in my 
hands. By pulling the strings here a 
little, there a little, the journals 
come out on time. I think it is great 
fun." 

Copyediting is considered an 
important production stage in the 
publication of an article. Markup of 
the text and editing for style and 
consistency set the editorial stan- 
dard of the journal, one element the 
reputation of Elsevier rests on. 
Consequently, copyediting is done 
inhouse. "People ask us how we can 
read and edit scientific text that we 
do not fully understand," says 
Wietze. 

"We read for mistakes," explains 
Margreet. "We look at the text in a 
different way to authors. They write 
and read for content so they often 
do not notice misspelled words or 
inconsistent use of nomenclature. 
Whereas we have learned to look at 
the text systematically." 

"For example," she continues, 
"we compare legends with figures 
and sometimes will find that labels 
in the figures are not explained in 
the legend. Or in a table, you add 
up a column of numbers and find 
the total is incorrect. I don't under- 

4 stand that much about mathematics 

but I can check an equation and 
find mistakes, such as a certain 
symbol that is italicized in one 
place and not in another. So it can 
be an advantage not to understand 
the text; you are not bogged down 
by content." 

Correcting English grammar is 
treated delicately. Quite often 
authors are non-English speaking 
and their usage can be rough but 
"we try not to fiddle too much with 
the text," says Margreet, "partly 
because we don't have time for 
rewriting anymore, and also 
because you can inadvertently 
change the meaning. It is too 
dangerous. If there is really some- 
thing that does not sound right, we 
query the author." 

Every journal has a unique edito- 
rial style, just as it has a particular 
design. The editorial style is devel- 
oped from (where applicable) the 
related scientific society's technical 
style, the publisher's treatment, and 
particular requests from the scien- 
tific editor. Besides punctuation 
and grammer, editorial style refers 
to the use of scientific nomencla- 
ture, italic and boldface type, stan- 
dard abbreviations, the arrange- 
ment of "references" and other 
specifications. However, it can be 
confusing and sometimes irritating 
to move from working on one of a 
dozen journals to another, and have 
to switch style guides in the mind. 
Standardizing many of the style 
elements could be a solution. In the 
BMD, for instance, they have tried 
to limit the different styles for 
"references" and they are standard- 
izing many other elements in order 
to enter the article information into 
a database. 

Should British or American spell- 
ing be used? Desk editors in 
Amsterdam make spelling uniform 
throughout an article, but leave it 
British or American as received. In 
the New York company, all words 
are changed to American spelling. 

Controlling the number of altera- 
tions made in typeset text has 
become increasingly important 
because of the high costs. In order 
to correct or avoid problems, desk 
editors need to understand typeset- 
ting and printing processes. "We 
make less alterations in page proof 
than we used to," says Margreet. 
"Mainly we check for typesetting 
errors. We request authors not to 
make alterations in proofs either. 
Often when the author sees the 
typeset version of the article for the 
first time, he or she wants to change 
this or that because it sounds better, 
without realizing that even chang- 
ing a comma to a fullstop costs 
about a dollar." 

There is often a time gap between 
submitting the article to the scien- 
tific editor, having it reviewed, 
revising it and then having it sent 
on to the desk editor. By the time 
the author sees the page proof, he 
may have changed his mind about 
some details, or some information 
may be dated. "Monitoring publica- 
tion time is one of our most impor- 
tant jobs," says Margreet. "In the 
BMD as a rule, we say that there 
should not be more than six months 
between the acceptance date of a 
manuscript and its publication." 

Letter journals, such as FEBS 
Letters, are published in four to six 
weeks. The publication period, 
however, can become longer if there 
are insufficient numbers of articles 
to make up an issue, or if too many 
articles come in, as journals are 
limited to a certain number of pages 
per year. The desk editor must keep 
in close communication with the 
scientific editor and the acquisition 
editor to maintain a steady inflow 
of articles. 

In general, new desk editors at 
ESP Amsterdam have no previous 
publishing experience. This is in 
contrast to the New York or UK 
companies where desk editors have 
probably developed their editing 
skills already, working for another 
of the many publishing houses in 
the area. American desk editors 
tend to have an English or general 
education, whereas Amsterdam 
desk editors are usually recruited 
with first or unfinished degrees in 
science, but a thorough knowledge 
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d is always an important 
dtu&n. 

When training new desk editors, 
Wietze uses a journal that the 
newcomer will be responsible for in 
future to teach the production 
process and typemarking tech- 
niques. Training time is generally 
two months, starting with preparing 
and copyediting manuscripts, 
followed by proofreading and 
compiling an issue. Presently 
Wietze has many trainees but by the 
end of this year he thinks that most 
positions will have been filled, and 
he will also work for the newly 
formed Central Desk Editing unit. 
This is designed to take on special 
projects or the occasional overflow 
of work from various PSED 
sections. 

Margreet is keen on the idea of a 
similar back-up system for work 
fluctuations in the BMD (where 
new desk editors are trained in the 
sections). Obviously it can be a 
problem keeping up with schedules 
if people are away on long holidays, 
or if there is a vacancy. 

On the Wave of 
Electronic Publishing 
Scientific research is developing 
very fast these days and speedy 
publiation of research results has 
become of prime importance. Natu- 
rally, the publication process is 
being computerized. For desk 
editors this development means 
learning new skills. 

In the BMR, several books have 

been typeset directly from floppy 
disk. One journal, Hearing 
Research, receives about one-third 
of its manuscripts on floppy disk 
(compuscripts) and the desk editor 
is learning to edit by computer. 
Some journals have printed instruc- 
tions for submitting articles in disk 
form. "What we want now," says 
Margreet, "is one desk editor per 
section who can edit on screen. In 
future, if more articles come in on 
disk, we will have to train more 
people." Wuzz Rens, who does desk 
editorial research and development 
for the BMD, is involved in elec- 
tronic publishing and the training. 

"There are two developments," 
observes Wietze. "One, the desk 
editor is coming closer to the activi- 
ties of the typesetter by making 
corrections on the computer, seeing 
page make-up on the screen, and 
eventually learning the typesetting 
codes. The other development is 
that the author is also coming closer 
to being the typesetter." In some 
cases the author sends a print-out to 

I the desk editor for copyediting and 
makes corrections himself on the 

, computer. Using a laserprinter, the 
author then provides the 'typeset' 
copy ready for printing and is, 
essentially, the typesetter. 

Many manuscripts received have 
been typed on a word processor. 
Margreet says, "Authors are begin- 
ning to say 'why typeset it? They 
do not have the time for proofread- 
ing." People unfamiliar with desk 
editing may think that because of 
the new technology, the editing 
stage could be eliminated. But as 
Margreet notes, "If authors make 
mistakes in typed manuscripts they 
will make the same mistakes on a 
dis-k, We will still have to edit, but 
on %men inmad of on paper." 

'"Sometimetimes we receive manu- 
&p& that already look like printed 
articles," says Wietze, "because the 
authors have used laserprinters. 
These are often the most clifhurt to 
edit because you set fmled by 
appearances. But once you go 
through the text, you start noticing 
the inconsistencies and spelling 
mistakes." 

Even though developmerit in the 
field of compuscripts is progressing 
rapidly, there are many problems to 
be ironed out. Only simple tables 
and mathematical equations are 
typeset using codes at present. Tlie 
coding for more complicated tables 
and equations becomes very 
cumbersome and so the desk editor 
must still mark instructions on the 
manuscript. Mm, many computer 
systems are incompatible and the 
disks must be converted which adds 
expense. Margreet thinks, "We will 

Desk editor Margreet Tillema has worked for 
diffent Elsevier companies for 20 years, 
starting as a proofreader at Excerpts Medica 
before it was part of EIsevier. In those days 
abstracts were proofead by two people. One 
read the manuscript out loud while the other 
checked the carnera-ready copy and matked 
corrections on transparent paper laid over it, 
which Margreet recalIs as being "fiight$dly 
boring." The inhouse paste-up department 
corrected the copy manuully, and Margreet 
supewised this department for a year. @er 
that, she worked as a desk editor at North- 
Holland, which then was still an independent 
company. She has been with the Biomedical 
Division for the past l 2  years. 

always have conventional manu- 
scripts because articles come from 
all over the world. Some authors 
from developing countries will not 
have the facilities to send us floppy 
disks." 

Do desk editors feel threatened 
by the electronic wave? Margreet 
says, "Some people just love 
computers, but a few desk editors 
m y  think, my goodness, I have 
marked with a pen all these years 
and perhaps in a year's time I will 
be sitting in front of a screen. Some 
people are afraid of that." As for 
herself, "When I started in publish- 
ing, Eypesetters were using 'hot type' 
and .corrections were done 
manually. Now they use computers. 
I like the variety." 

Because of the wide range of 
responsibilities, the constantly 
recurring deadlines and the changes 
in technology that affect their activ- 
ities, the desk editor's job can be 
stressful. But there is personal satis- 
faction in seeing a project well 
completed - the printed product. 
"You start off with a pile of messy 
manuscripts," says Margreet, "and 
then, at the end of the process, you . 
get this beautiful newly printed 
book or journal in your hands. In 
the old days it even used to smell 
nice." 
"It still does," says Wietze. 
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Nuclear Fusion Scoop for Elsevier Sequoia 
Last month the first scientifically 
reviewed publication of the 
"nuclear fusion in a test-tube" 
experiment by Prof. Martin 
Fleischmann and Prof. Stanley Pons 
appeared in the Journal of Elec- 
troanalytical Chemistry and Inte$a- 

l 
cial Electrochemistry, published by 
Elsevier Sequoia in Lausanne. 

The two distinguished chemists, 
Fleischmann and Pons, often 
publish in Elsevier Sequoia's 
famous journal. They submitted 
this latest article on March 1 1. 
Following peer review, it was 
accepted for publication on March 
30, and within a mere fortnight, was 
published on April 10,1989. 

The controversial experiment has 
caused a furor in the scientific 
world because it claims that nuclear 
fusion can be achieved using simple 

equipment available in almost any 
laboratory. It involves passing elec- 
tricity through two metal electrodes 
dipping into a solution of lithium in 
"heavy water." The resulting fusion 
reaction heats water in the 
surrounding container. 

The article reveals new details 
about the experimental method, 
such as the shape and size of the 
electrodes, the composition of the 
solution used, as well as measure- 
ments data and conclusions. 

Watch for the follow-up to this 
important scoop, featuring inter- 
views with Louk Bergmans, manag- 
ing director of Elsevier Sequoia, 
and others involved with the Jour- 
nal of Electroanalytical Chemistry 
and Interfacial Electrochemistry in 
an upcoming issue of ESP World. 

North-Holland Editors Win Hewlett- I Packard Europhysics Prize 
1 The 1989 Hewlett-Packard Euro- 

physics Prize for outstanding 
achievements in solid state physics 
has been awarded jointly to two 
North-Holland editors, Prof. F. 
Steglich (associate editor of Phys- 
ica B) and Dr. H.-R. Ott (editor of 
Physica C), and their colleague Dr. 
G.G. Lomuich. It was awarded in 

I recognition of their pioneering 
investigation of "heavy fermions", 
a new category of metallic 
compounds. 

The first indication of the new 
category of metals was given in 
1975. It was explained by allocating 
a far bigger mass to the electronic 
"quasiparticles". These electrons 
with very large effective masses are 
frequently called heavy fermions. It 
was, however, the discovery in 1979 
of superconductivity in the 
compound CeCu2Si2 (cesium 
copper I1 silicon 11) that really 
broke open this new field of phys- 
ics. Since then it has expanded 
rapidly and heavy fermions have 
become a major area of research. 

The prize is awarded annually by 
the European Physical Society for 
recent work in condensed matter 
physics. This particularly counts for 
research where there could be 
important applications in electric, 
electronic or materials engineering. 
The award includes a cash prize of 
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Sw.Fr. 20,000. Because 1989 is the 
Silver Jubilee of the Hewlett-Pack- 
ard Europhysics Prize, this year the 
cash prize was doubled. 

The award was presented during 
the 9th General Conference of the 
European Physical Society's 
Condensed Matter Division held 
last March in Nice, France. North- 
Holland Physics completed the 
memorable occasion in a becoming 
way. The prizewinners, the North- 
Holland editors, were invited along 
with their wives to a dinner in the 
old center of Nice. As a token of 
appreciation they received a 
"popping gift" (of champagne) and 
a congratulatory speech by the 
aquisition editor of Physica B and 
Physica C, Peter de Chsltel. 

The winners of the 1989 Hewlett-Packard 
Europhysics Prize (I-r): Dr. G.G. Lonzarich, 
and North-Holland editors, Pro$ E. Steglich 
andDr. H.-R. Ott. 

1 NPPJ in Japan 



, r m c m  from the Amste~hm- 

Elsevier Launches Eventline 
Elsevier (PSED) has launched To access the on demand service, 
EventLine, a new electronic data- customers can contact EventLine 
base of international conferences, off~ces in three major time zones: 
conventions, symposia, trade Europe (ESP Amsterdam), the 
shows, exhibitions and sporting Asia/Pacific region (ESP Japan in 

show organizations has been done. 
"In addition," says Foley, "we are 
making full use of many Elsevier 
NV companies in the United States, 
like Gordon Publications, Delta 
Communications and the Spring- 
house publishing group, as well as , 

the meetings industry. Obviously, the various ESP companies located 
they serve the same market as around the world. They form an 

is responsible for its marketing, EventLine," adds Foley. Prices for important part of our network of 
ains, "On demand means that the on demand service start at $35, information sources which provide 

plus a small additional charge per the ongoing input for EventLine." 
selected event, and there are no Elsevier plans to make EventLine 

available directly to users via 
Dialog, Datastar and SiteSelex 

data in 650 subject categories on Online. However, as can be 
more than 13,000 events which are expected when developing a truly 

interactive database, "there have 

ever, information is being still happy with the progress made 
ded to a PC environment from conception to launch of this 
n conjunction with Ventura world and a special telemarketing new and exciting current awareness 
publishing projects. campaign of North American trade product." 
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An Avenue to the Industrial Market- I 

Oilfield Review 

t lsevier has added Schlum- 
berger's Oilfield Review to its 
program of earth science 
books and journals. 

Launched last ~ p G l  by the Physical 
Sciences and Engineering Division, 
the new journal provides a valuable 
and welcome link to many profes- 
sionals and academics in the petro- 
leum and oil industry. 

Schlumberger, an international 
corporation, is the largest oilfield 
service company in the world with 
current annual revenues of around 
three billion dollars. The company 
was founded by French brothers 
Conrad and Marcel 
Schlumberger when they began 
commercializing surface electrical 
prospecting in the early 1920s. In 

1927, they experimented with elec- 
trical prospecting in boreholes, a 
technique that slowly grew into the 
highly successful technique of well 
logging. Since the end of World War 
11, Schlumberger has acquired 
numerous other service companies 
to create a complete range of 
oilfield services, including explora- 
tion seismics, drilling, logging and 
reservoir development. 

Throughout its history, Schlum- 
berger has pioneered numerous 
geophysical and petrophysical tech- 
niques. The company has always 
placed heavy emphasis on research 
- its commitment hardly wavered 
during the 1980s oil bust - and it 
currently develops new methods of 
helping the oil industw in ten 
research & engineering centers 
distributed in the US, Europe and 
Japan. Ideas develo~ed in research 
centers are made inio workable 
techniques in engineering centers, 
and tested by the company's field 
organization in conjunction with oil 
companies. 

Several years ago, Schlumberger 
began reporting its research 
advances and new techniques to 
employees through an inhouse 

PSEDers involved in the Schlumberger project 
include (I-r): No1 Brouwer (production 
controller), Ruud Henril (production 
assistant), Jacques Kiebert 
(sitting;) and Vicky Chapman. 

magazine called The Technical 
Review. However, the information 
contained in The Technical Review 
proved to be of considerable inter- 
est to many more professionals in 
the industry; the supposedly 
inhouse publication was also being 
read by many outside the Schlum- 
berger organization. Given such 
popular demand, three years ago 
Schlumberger began publishing The 
Technical Review commercially to 
include this wider international 
audience as well. 

A chance encounter led to the 
fruitful collaboration between 
Schlumberger and Elsevier. At a 
North American Earth Sciences 
congress, Bob Goodman, a New 
York-based editorial representative 
of the PSED, bumped into some 
people from Schlumberger. During 
the ensuing conversation they 
mentioned to Goodman that their 
corporation was looking for some- 
one to publish The Technical 
Review, which, due to its great 
popularity, was demanding more 
publishing resources than Schlum- 
berger itself could provide. Being an 
international corporation, Schlum- 
berger was particularly keen to 
work with a similarly international 
partner who could offer top quality 
publishing services throughout the 
world. Elsevier Science Publishers 
seemed to fit the bill. 

Following Goodman's initial 
contact, Henk van der Rijst, 
publisher of the PSED Earth 
Sciences program, then laid the 
foundations of a publishing agree- 
ment for what was to become 
Schlumberger's Oilfied Review, the 
new quarterly journal that 
combines The Technical Review and 
another former Schlumberger publi- 
cation, the Drilling and Pumping 
Journal. Final negotiations for the 
publishing contract were handled 
by PSED acquisition editor Jacques 
Kiebert with ESP's legal assistant 
Evelyne Eckmann. 

Big Attraction 
Schlumberger's Oilfield Review is an 
interesting departure from the regu- 
lar line of scientific journal 
published by PSED Earth Sciences. 
As Jacques Kiebert points out, "We 
are very excited about Schlumber- 
ger's Oilfield Review because it is 
geared to professionals as well as 
academics. Since we are interested 
in gaining more access to the 
professional market, clearly this 
journal is very attractive. We hope 
it will open avenues for sales of our 
own products in the same field, for 
instance, the Journal of Petroleum 
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Is Making an Offer 
Science and Engineering: or an 
estemive book series like DeveZop 
ments in Petrolam Sciencece But 
besides these, there me plenty more 
products in related areas, tso many 
to mention here, also of interest to 
Oilfield Review readerss*' 

As the pubhher af Scirlamk- 
&er 3 Qi l jdd  Review, BED Earth 
Scienees h taking charge .of mmk~t- 
ing, production, gabtin& swld 
subscription fblfilEment, lai~ally 
the print pun is 1 1,600 copies which 
inaludes a r&q d~lhery fan 
S c h l t r m b ~ r ' " s ~ s ~  W. "But 

: unusually B r  m Elsevier publica- 
tion," adds Jwqpitx, 'We wble  
editorid prwss isr in the hands of 

. Schlumbergter ztnd their j0urnu 
produce the entire contents." 

The executive editor is Henry N. 
Ebnldson who is currently based 
at the Schlumhzger Research 

- Center in Cambridge, England, He 
says, "Our articles ate desigaed for 

, - moss-disciplinary communication, - 
for example to give the drilling 
engineer a m r  wnderstanang of 

. E m o n  evaluation or t~ kerrp the 
reservoir dev&prnent engineer up 
tot date on seismim. Ea& article is 
thom@~Iy t t s e e d  and rdetr- 
e m d .  And crf mum, we make 

' mery effort to keep the iwtia1.e~ 
wdable, ~ i l y  cotnprehetlsible m d  

, visually stimulating." 
; PSED promotion manager Vicky 

CBapnrrur agrees. "The visual pres- 
, entation is exceptionally good. Full 

mlor is used throughout9 with cwi- 
- ow diagrams ancl ~Ior f l i l  photo- 
mpbs illuminating the t a t .  And 

.; the use of topquality paper also 
enhances the a p p e m e e  of the 

Wng marketed by Elsevier as m 
. wsatial sows of iafimnatbn fer 
Ime!ld professia& a d  acodm- 

And judging by the ~ ~ ~ f u l  
t m ~ k  m r d  of its E~~feruanew, 
-dese people will go ion enjoying the 

'adva.aces in all phases of fi 
~produchg hydrwwbns. 

You Can't Refuse ... 
- - 
minm is onderdeel van de Else- 

T e ~ b o l ~ ~  Gfoun in -d. 
Het organiwed internationde congressenn De 
org&j&k mkt samenwerldw V i m  ESP ,& sugge&es van ESPanderdelen 

lldera-'' 

t lsevier Seminars, a part of 
the Elsevier Advanced Tech- 

. nology Group based in 
Oxford, exists not only as a 

profit centre in its own right, but to 
serve the publishing activities of 
ESP. Conference manager Penny 
Moon talked about the activities 
and aspirations of the Elsevier 
seminars team, which also includes 
conference administrator Gill Spear 
and secretary Sandra Swift. 

Since October 1987, Elsevier 
Seminars has organized ten interna- 
tional meetings, from one-day semi- 
nars for 60 delegates to three-day 
conferences for 300. The subject 
areas are wide-ranging. Materials, 
computer security, biotechnology, 
composites and manufacturing are 
all in the schedule or have already 
taken place. Nor are the confer- 
ences restricted to the UK. "We will 
go wherever we can attract the 
maximum number of participants," 
says Penny Moon. "In 1988, most 
of the events took place on home 
ground, but we organised a two-day 
Electronic Data Interchange confer- 
ence in The Hague, passed on to us 
by our Amsterdam-based colleague, 
Marijke Price, and another on 
Packaging in Brussels." 

Definitely Different 
In 1990, Elsevier Seminars will be 
staging the First World Congress in 
Biosensors in Hong Kong. The 
suggestion from the international 
programme committee was find 

The enterprising ladies of Elsevier Seminars, 
(I-r) Sandra Swi$, Gill Spear and Penny 
Moon are ready, willing and able to organize 
all sorts of seminars and confeences linked to 
ESP's publishing activities. 
Contact: Elsevier Seminars, Oxford. 
Tel: (865) 512-242. 

somewhere different because, as 
Penny explains, "the calibre of dele- 
gates the conference is likely to 
attract is all too famililar with the 
usual European conference loca- 
tions. We opted for Hong Kong as 
somewhere attractive for both the 
US and European markets, accessi- 
ble for Japanese delegates and defi- 
nitely different." 

In order to expand, Elsevier 
Seminars needs regular recommen- 
dations for subject areas, the names 
of people who are able to advise on 
programme content and of authori- 
tative speakers. "We have been 
employed for our knowledge and 
experience in organising confer- 
ences," says Penny, "but we cannot 
make a critical judgement as to 
which aspects of the many scientific 
areas we should be pursuing." 

ESP's publishers, with their 
expertise, are the best people to 
advise the Elsevier Seminars team 
on what new applications have been 

9 



discovered or which topics am af 
increasing interest in their particu- 
lar field. "Therefore," adds Penny, 
"we would really like to encourage 
more collaboration, using the 
publishers' feel for their subjects 
and our experience to our mutual 
benefit." 

Working together with publishers 
in this way, Elsevier Seminars has 
already developed a number of 
exciting new projects. "Norman 
Paskin, one of Elsevier Applied 
Science's publishers, has introduced 
us to his Biosensors contacts who 
have subsequently formed the 
Programme Committee of the 
forthcoming conference. We have 
been able to seek guidance from 
him throughout the early 
programme planning stages." In 
addition, subscribers to Barking's 
Biosensors journal have been 
mailed the First Announcemefit. In 
return, a special edition of the jour- 
nal will be given to each congress 
participant, paid for from the 
conference income and hopefully, 
Norman Paskin will be able to 
publish the conference proceedings. 

Similarly, Rein van Charldorp, 
publisher of the Biomedical Divi- 
sion's Industrial publishing unit, 
and John Hodgson, a senior editor 
from Elsevier Publications in 
Cambridge, have given a great deal 
of advice on a programme for a 
future conference entitled Impact of 
Biotechnology on Human Health 
Care. "As a result of their sugges- 
tions, the programme is now in i b  
fourth draft," smiles Penny. The 
idea for the conference was sub&, 
ted by Dr. Erie Tomlinson of C i h  
Geigy, the pharmaceutical 
company. By the way, Dr. Tomlirt- 
son is no stranger to Elsevier and 
was indeed an interesting guest- 
speaker at the ESP strategy meeting 
of 1988. 

Plans are now being drawn up to 
run a series of conferences called 
Trends, using the successful name 
of the Cambridge journals. This is a 
very direct and positive way to 
further promote the Trends journals 
and to use their existing high profile 
to guarantee successful and profita- 
ble conferences. 

"We hope that more publishing 
divisions within Elsevier will let us 
know of any conference opportuni- 
ties that arise," concludes Penny. 
"Elsevier Seminars will follow up 
contacts promptly and once terms 
have been agreed, will plan the 
marketing, design the publicity 
material and take care of all admin- 
istration. And, of course, we will be 
happy to discuss how each confer- 
ence can be linked with ESP 

10 publishing activities.'* 
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coaxing them through the day 
one-man band became an unbeara- 

that it was possible to find work via ble workload. It was clear that one 

for a third system manager to share 

Sue wasted no time in applying 

wanted. Although I'd enjoyed 
one person manned the phones, managing the operators, I'd 

Medica. Along with two fellow 
operators, she wasresponsible for 
processing the daily input of data 
and producing output tapes for 



People File 

Welcome 

Sandy Lucas has joined ESP Ltd as 
secretary/personal assistant to 
Hans Gieskes, chief executive of 
ESP Ltd. Sandy has many years of 
senior level experience in the auto- 
mative industry and the financial 
industry but this is her first job in 
publishing. She is the successor of 
Jess Muid (see Farewell). 

Ann Simpson has joined ESP Ltd as 
part-time assistant to Peter 
McNeilly, personnel advisor for 
ESP Ltd. (Ann shares the position 
with Sandra Freeman.) 

Maureen Peetoom has joined Else- 
vier Applied Science Publishers as 
customer service supervisor in the 
journals department. 

Paul has joined the Elsevier 
Advanced Technology Group in 
Oxford as editor of the journal 
Computers and Security. 

Mary Fugle has joined Elsevier 
Science Publishing Co. Inc. as 
director of Sales. Previous to join- 
ing Elsevier, she was with Springer- 
Verlag. 

Dennis Sklarsky has joined ESPC 
Inc. as marketing manager in the 
Biomedical marketing group. 
Denise Martino has joined the same 
group as marketing assistant. 
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David Reis has joined ESPC Inc. as 
marketing manager in the Physical 
Sciences and Engineering marketing 
group. 

Maria Heigl has joined the Biomed- 
ical Division as assistant editor in 
the Clinical publishing unit, report- 
ing to publisher Sue Marsden. 

Louis Brackel has joined ESP 
Amsterdam as an assistant with 
Finance & Administration. Initially 
he works for the Physical Sciences 
& Engineering Division, but it is 
intended that in the near fbture he 
will assist Rob Brinkman, financial 
controller of ESP Staff & Services. 

Transitions 
Marcel Toebak, financial controller 
of the PSED, has been named a 
deputy director of this division. 

Cheryl Murphy is now the Amster- 
dam-based part-time promotion 
manager for clinical books and 
journals published by ESPC Inc., 
New York. She was formerly . 
in the Proceedings unit of 
the BMD. 

Steve E v m  

Steve Evans is now production 
manager of Elsevier Publications, 
Cambridge. Steve was formerly 
assistant to John Betteridge who 
has left the company. Judith Bastin 
is now assistant production 
manager. 

Farewell 
Former executive secretary/ 
personal assistant Jess Muid has 
retired after more than ten years 
with ESP Ltd, six years at the side 
of Leslie Rayner and four years 
with Hans Gieskes. Jess says, "I 
thoroughly enjoyed my years with 
Elsevier and working with you all. 
Now I look forward to life 'After 
Elsevier' and to spending more time 
with my family." She intends 
moving later this year to the West 
Midlands of England, closer to her 
children and grandchildren. 

Philip Lord, previously consultant 
for optical media with Information 
Systems, has left after 1 1 years with 
Elsevier. He joined Excerpta 
Medica in 1978, transferred to ESP 
in 1984 and in recent years has 
been closely involved with the 
development of CD-ROM 
products. 

Congratulations 
Bea Shapiro, who is in charge of 
College Adoptions in the Sales 
Department of ESPC Inc., recently 
celebrated a 20th Elsevier anniver- 
sary with a luncheon in her honor. 



OPTIONIBIO 
T. Azais, Editor-in-chief 

Journal of the European Ceramic 
Society 
R. Brook, Editor 

OPTZON/BZO is a fortnightly maga- 
zine published by Editions Scienti- 
fiques Elsevier in the French 
language. It is aimed at meeting the 
biologist's need for objective infor- 
mation covering all aspects of the 
field - professional, medical and 
practical. OPTION/BZO keeps a 
close eye on developments and is 
fully aware of current trends and 
preoccupations. 
More info: Odile Dassonville (Paris) 

The newly formed European 
Ceramic Society now has its own 
journal. The ambition is to make 
this a publication of the highest 
technical quality and to ensure that 
it offers a lively representation of 
international research work in 
ceramics. The new society was 
founded in 1 98 8 in recognition of ;j . . 
the clear need for a coordinating 
group in Europe. A major role for ' ! ;; 
the society is to organize a set of - - '. '* 
international conferences on the L +  ,; 
science of ceramics. The first of p,- 

these will take place in Maastricht, 
Netherlands, in June 1 989. 
More info: Kim Miller (Barking) 

Global and Planetary Change 
E.J. Barron, S. Cloetingh, et al., 
Editors Ecological Economics 

R. Contanza, Editor-in-chief 
Alarming global concerns, such as 
the greenhouse effect, acid rain and 
erosion, clearly cross traditional 
scientific boundaries. The aim of 
this journal is to achieve a multidis- 
ciplinary view of the causes and 
processes of planetary change, 
focussing on the record of change in 
earth history and the analysis and 
prediction of recent and future 
changes. 

The new journal is a daughter of 
Palaeography, Palaeoclimatology, 
Palaeoecology. Subscribers to the 
mother journal automatically 
receive Global and Planetary 
Change; which can also be 
subscribed to independently. It was 
launched at a meeting af the Ameri- 
can Geophysical Union where 
sample copies were distributed. 
There has been an encouraging 
response to its marketing 
campaigns with many requests for 
sample copies. 
More info: Vicky Chapman (PSED) 

Ecological Economics is concerned 
with extending and integrating the 
study and management of nature's 
household (ecology ) and 
mankind's household (economics). 
This integration is necessary 
because conceptual and profes- 
sional isolation have led to 
economic and environmental poli- 
cies which are mutually destructive 
rather than reinforcing in the long 
term. As one internationally 
respected scientist said, responding 
to Elsevier's questionnaire on the 
need for the new journal, "No less 
than the future of our civilisation 
depends on bridging the abyss 
between ecology and economics." 

This official journal of the Inter- 
national Society for Ecological 
Economics aims to help bridge that 
abyss and should serve to highlight 
the serious nature of current global 
problems. 
More info: Ken Plaxton (PSED) 

Global Guide to Medical 
Information 
G.T. Kurian, Editor 

The Global Guide to Medical Znfor- 
mation is an inventory listing more 
than 13,000 entries of media and 
communication sources needed by 
researchers, students, clinicians and 
specialists to keep pace with the 
constant changes in medical 
research and clinical practice. No 
other guide provides more informa- 
tion as international in scope and 
relevance. 
More info: Linda Leopold (New York) 
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I Podium 

The Pause that Refreshes ... 

' t SP's second strategy meeting 
was held recently in the 
library of Elsevier headquar- 
ters in Amsterdam. Among 

the attendees from ESP companies 
were two rather special guests, Prof. 
n-- U-..&..- --..a n- fii:-- xx~--i-- 

Ron Hester is professor of'chem- 
istry at the University of York, 
England. He also sits on the UK 
government's SERC Science Board 
and is chairman of its Chemistry 
Committee. These boards allocate - 

government grants and subsidies 
for academic and industrial 
research. 

Clive Weeks is headquarters 
information services manager at 
ICI (Imperial Chemical Industries) 



WUII nesrer ana ur .  u v e  weem. 
r7They came along to represent the 
' people for whom the meeting was 
all about: end-users, the readers of 
Elsevier's scientific books and 

- journals. 

6 
During ESP's annual strategy 

1 meeting, delegates enjoyed a 
refreshing break with coffee 
and a slice of cake. 



Plc, London. He is also chairman of 
the Publication Committee of the 
Society of Chemical Industry 
(SCI). All the research journals of 
the SCI and many of their books are 
now handled by ESP Ltd from the 
Barking location. 

Program Notes 
The meeting began with a word of 
welcome by Jmes Kels who under- 
lined the importance of serving the 
needs of the end-user. Then Peter 
Shepherd, a publisher with the 
PSED, chaired the first session and 
introduced Ron Hester who spoke 
about the changing face of 
academic and government 
supported research, highlighting the 
end-user's concerns. The chairman 
of the second session was Norman 
Paskin, a publisher with ESP Ltd 
based at Barking, who introduced 
Clive Weeks. He then gave an inter- 
esting rundown on how information 
services are managed within ICI. 

There was an early start the next 
morning with a fascinating preview 
of Elsevier Group results for 1988 

, given by Vinken, chairman 
I and chief executive of Elsevier NV. 
n The third session followed, chaired 

by Pieter m W~hen, ESP director 1 of Information Systems, with Mari 
1 Pijnenltoq, ESP director of Plan- 
ning, Research & Development, - 

reviewing our R&D program in 
terms of current results and future 
questions. 

The last session was chaired by 
Hans Roosendaal, a deputy director 
of the PSED. During it k e n  
Hunter, vice president and assistant 
to the chairman of ESP, gave a most 
illuminating talk on ESP's journal 
enhancement program. 

Each session was rounded off 
with lively debate. When asked for 
his impressions at the meeting's 
end, Ron Hester mentioned the 
candour of the discussions and 
observed, "It seems as if Elsevier 
people are not afraid to speak up." 
The meeting ended with a final 
word of thanks from James Kels 
who stressed the action ESP needs 
to take in order to get "back to the 
end-user . " 

Shortly afterwards, an ESP World 
Bulletin of the meeting was circu- 
lated inhouw. It was meant espe- 
cially for the many people not pres- 
ent; unavoidably, gatherings like 
these are always restricted in the 
number of people who can attend. 
However, the impact of the meeting 
fully depends on the extent to which 
people at aperational levels get 
involved. Hopefblly, all concerned 
with ESP's strategy are discussing 
the issues put forward at the meet- 
ing, and most importantly, are 
trying to come up with concrete 
plans for action. 
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