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ecent findings on cold nuclear 
fusion experiments have 
excited many people all over 

the world. The science community, 
including many chemists and physi- 
cists in particular, was taken by 
surprise when the two electroche- 
mists, Professors Martin Fleisch- 
mann and Stan Pons, first 
announced their spectacular experi- 
ment on electrochemically induced 
nuclear fusion. 

Because of possible far-reaching 
implications for future energy 
sources, many governments were 
also eager to find out what had 
actually happened in the laborato- 
ries of Fleischmann and Pons. 
Some European institutions even 
suspended the funding of tradi- 
tional nuclear fusion research for 
the time being. And the general 
public has shown its interest too. 
When the topic of cold fusion was 
running hot, it was featured nearly 
every day by the news media. 

I found all this very exciting too. 
But not just because of the possible 
implications for society if cold 
fusion proves to be real and of prac- 
tical use. For me it emphasizes the 
important role scientific publishers 
play in society. I want to stress this 
point in particular, for the way 
things developed proved that peer- 
reviewed articles are the main 
source the world wants to rely on 
when scientific assertions need to 
be evaluated. The announcement of 
their claim by Fleischmann and 
Pons was not enough; the general 
consensus was that a properly 
reviewed article should have been 
first published in a scientific 
journal. 

Our duty as a responsible and 
professional publisher lies in getting 
information disseminated as fast 
and efficiently as we can, following 
its review by scientific peer-referees 
and its acceptance for publication 
by an editorial board. I think there 
is certainly room for due pride 
considering the way we at Elsevier 
published the first peer-reviewed 
article by Fleischmann and Pons so 
quickly. 

However, I should also point out 
that in the first place this remark- 

able feat was largely made possible 
by the fast reactions of Professors 
Roger Parsons and Ron Fawcett, the 
main editors of our Journal of Elec- 
troanalytical Chemistry and Interfa- 
cial Electrochemistry. They, after 
all, are responsible for accepting the 
paper Fleischmann and Pons 
submitted for publication. As a 
specialist publisher, we clearly 
depend on the scientific judgement 
of our editorial boards which 
consist of active scientific experts. 
Indeed, the quality of these interna- 
tional editors is one of Elsevier's 
major strengths. Our professional- 
ism lies in the efficient way we get 
the accepted papers published, 
marketed and distributed. 

I certainly want to express my 
appreciation of all those inhouse 
who contributed to this project (see 
Cover Story). Their alertness and 
commitment demonstrated exactly 
what our business is all about. The 
Fleischmann and Pons case has 
shown that we can do a very good 
job when it comes to rapid publish- 
ing and efficient worldwide distri- 
bution. Let's take this case as an 
example worth following by many 
more Elsevier journals. 

Some of you may ask, what if the 
statements by Fleischmann and 
Pons are not verified by others? 
Even if that happens, it won't 
change the fact that we published in 
a very timely way a scientific paper 
that revealed details the whole 
world was waiting for. We provided 
the means for a sound discussion 
among the world's scientists, acting 
as a facilitator and not as an 
advocate. 

I'm sure that cold nuclear fusion 
will remain a hot topic for some 
time to come and many more 
experiments will follow. As Else- 
vier, we will provide the world of 
science with the means to exchange 
and discuss the findings, thereby 
facilitating and enhancing the 
communication between scientists. 



Elsevier's Response to Cold Fusion Frenzy 
Fast-Track Publishing 

n seven days (minus two 
hours) Elsevier published the 
first scientific paper on cold 

nuclear fusion by the world-famous 
electrochemists, Martin Fleisch- 
mann and Stan Pons. The publica- 
tion speed of their peer-reviewed 
article shows just how responsive 
Elsevier can be when scientific 
information is demanded rapidly. It 
also points out the professional 
strength of the larger Elsevier orga- 
nization - the paper would not 
have appeared as planned without 
some splendid teamwork involving 
different working companies: Else- 
vier Sequoia, ESP Amsterdam, 
Northprint, Krips Repro and the 
Diemen Distribution Center. 

"Something as spectacular as this 
scoop hasn't happened in the first 
30 years I've worked for Elsevier," 
says a beaming Lot& Bergmans, 
managing director of Elsevier 
Sequoia, "and I don't think it will 

again before the day I 

. Like most people during Easter, 
Louk first read in the newspapers 
about the controversial experiment 
(see Nuclear Fusion in a Nutshell). 
After the holiday, he was phoned at 
wok by an Italian journalist who 
wanted to speak to Roger Parsons, 

I the editor of the Journal of Elec- 
b 

troanalytical Chemistry and Interfa- 
I cial Electrochemistry (JEC) who is 
1 actually based at Southampton 
1 University in the UK. Then things 

"ElectrochemicaNy Induced Nuclear Fusion 
of Deuterium" by Profissors Martin 
Fleischmann and Stan Pons appeared in this 
Elsevier journal on April 6, 1989, just one 
week after the manuscript arrived inhouse. 

really started to click the next 
Thursday (March 30,1989), when 
Louk read that Martin Fleischmann 
was going to talk about nuclear 
fusion at CERN in Geneva. 
"Straightaway I called Hildegund 
Spaargaren, Sequoia's Amsterdam- ' 
based marketing manager, and 
asked her to find out if Fleisch- 
mann and Pons had submitted their 
paper to JEC, our specialist journal 
for electrochemists." 

JEC is produced in Amsterdam, 
together with Elsevier Sequoia's 
Journal of Organometallic Chemis- 
try, for both publish over 20 
volumes a year. JEC has much in 
common with journals published by 
the PSED Chemistry unit, headed 
by Peter Shepherd, so he is broadly 
responsible for publishing the 
issues, while overall profit & loss 
responsibility is held by Louk Berg- 
mans. He is directly in charge of its 
marketing, distribution and collec- 
tion of subscriptions. 

Now back to the scoop: After 
speaking to Louk, Hildegund went 
to Leo Koning, the desk editor of 
JEC and its sister publication, Bioe- 
lectrochemistry and Bioenergetics. 
As it happened, earlier that day Leo 
had consulted Roger Parsons about 
some other Fleischmann and Pons 
articles that were already in the 
processing pipeline. (This needn't 
be the coincidence it seems because 
both authors regularly publish in 
JEC.) And yes, Leo told Hildegund, 
the editor had said the cold fusion 
article was on its way. It had been 
peer-reviewed, revised by the 
authors and subsequently accepted 
for publication. Later that Thurs- 
day afternoon, the manuscript 
arrived in Amsterdam by fax. 

Many things started happening at 
once when Louk heard that JEC 
could be the first to publish the cold 
fusion experiment - contrary to 
reports in the press that it would 
appear in the general science jour- 
nal Nature. Because of the wide- 
spread speculation about the paper, 
buzzing round the science commu- 
nity almost as fast as some faxed 
copies of the original, the most 
important thing, says Louk, "was to 
publish as quickly as possible." 

The JEC team, with Rob Gooyers 
and No1 Brouwer from production 
and several advisers from the 
PSED, put together a scenario for 
supersonic publishing. All stages 
down the line, from manuscript 
preparation through typeset and 
printing to posting the printed 
issue, were given triple-A priority. 
Leo Koning says, "To begin with, 
the original - faxed - artwork was 
completely redrawn in hours by 
Ronald v.d. Baaren. One figure was 
even revised twice by the authors 
during the process." 

"We had excellent support from 
all involved," adds Louk. "It was a 
tremendous collective effort." 

Peter Shepherd agrees. "Everyone 
pulled out all the stops to get it out 
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so fast. Since there was so much
speculation going on, all of us real-
ized we had to get the denitive
work out into the eld quickly.

“Elsevier can’t claim credit for
the scientic advance but we can
claim the credit for doing ourjob as
a publisher. This gave us a chance
to show how efficiently we do
process papers and publish issues.”

Indeed, Krips Repro delivered .. _
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shame," says Eefke, "when the 
science editor of a serious newspa- 
per calls an Elsevier journal 'hith- 
erto obscure.' Clearly he doesn't 
know we are a world leader in 
science publishing. But comments 
like his only prove the point to me. 
In the past at least, it seems as if we 
haven't been seeking enough media 
attention for remarkable publica- 
tions in our journals." 

Now that the media campaign is 
over, JEC will be marketed "as 
normal" though, as Hildegund says, 
"Of course we'd like to attract more 
papers on cold fusion, so we'll be 
announcing a special call for papers 
On the topic. But just imagine if 
scientists can't repeat the original 
results. It wouldn't be sensible to 
sell JEC on the basis of one pal'ticu- 
lar On the we'd 
rather draw attention to the whole 
journal, we'11 
make use of the 'rumor mill' pres- 
ently buzzing round JEC to 
communicate its value to users." 

Besides the usual marketing 
activities, Keith Foley of PSED 
Amsterdam is preparing, with the 
active 
Sequoia, a world conference on 
nuclear fusion which may be held 
later this year in Switzerland. Both 
Pons and Fleischmann have 
accepted the invitation to attend. 

As the cold fusion paper demon- 
stntes, journalists are also de~en- 
dent -on peer-reviewed scientific 
information. Eetke considers that 
Elsevier should go on telling the 
most important media about news- 
worthy articles, provided the 
authors and editors of the journal 
concerned agree. "If a suitable occa- 
sion arises, we should do a general 
publicity campaign again. Elsevier 
Should be known to the medh as an 
important science publisher. M e r  
all, don't authors and editors read 
newspapers too?" 

In conclusion; perhaps Leo 
Koning best expresses the JEC 
team's response to their publishing 
feat. "It was nice to realize that we 
were worfing on something that 
might be really important later and 
see this being anfirmed in the 
newspapers. Sometimes what our 
authors - and we at Elsevier - 
actually do can seem very abstract, 
so that was nice for a change." 
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... and on the other side of the table: Leo Koning and Hildegund Spaargarer.. 

worked with a team that also 
included marketing manager 
Matthew Honan. As details were 
confirmed, they sent press releases 
to some 1000 news media all over 
the world. Follow-ups were also 
done for the most important media 
like the New York Times, Le 
Monde, and the BBC's popular 
science program, Tomorrow's 
World. 

"While media coverage of JEC 
took place mainly in the English- 
speaking world, we also had good 
coverage in Holland," says Hilde- 

I gund. "That's not so important, but 
on the other hand, it was nice to see 
our journal on TV." (The day the 
paper was published, JEC was 
a headline item on Dutch TV 

l news. ) 
However, the extensive media 

coverage, of both the scientific 
claim and JEC itself, has come in 
for its share of criticism from scien- 
tists - and inhouse people too. 
Critics think the high morale of 

science publishing has been shat- 
tered by 'premature capitalization 
on vulgar media sensation.' They 
also think the special publicity 
given to the Fleischmann and pans 
paper breaks the unwritten rule that 
Elsevier should never judge the 
contents of the papers it publishes. 

Eefke disputes both arguments. 
"Firstly, what the objections boiled 
down to was this: Any euphoria 
about the experiment was prema- 
ture so long as the properly peer- 
reviewed article had not yet 
appeared. Therefore it was essential 
to let scientists know when it was 
available in JEC. Secondly, we 
obviously hadto give priority to the 
Fleischmann and Pons article, but 
that had nothing to do with making 
scientific judgements." 

~lthough Elsevier generally came 
off well in media reports, as Hilde- 
gund says, "it can be very hard to 
get the right information across." 
Indeed, some disappointing 
remarks were made. "Isn't it a 

L 

Professors Mutin Fleiscbmonn and Stan Although some scientists have already 
Pons, however, claim they have found a way reported success in repeatiag at least some of 
to produce "cold" fusion. Their m m -  the results obtained by Pons and Fleisch- 
temperature experiment involves a platinum mann, by no means all are convinced that 
electrode and a palladium electrode dipping nuclear fusion has really taken place. 

' into a solution of lithium hydroxide in ' However, as Dr. HamId Fmtb, director of 
"heavy water" (water that is rich in the the Princeton UniversityPlasma Physics 

I deuterium type of hydrogen). When electric- Laboratory, declaredat the American Chem- 
ity is passed between the electrodes, the ical Society Congress in April, "Fusion is one 
water molecules break up into oxygen atoms of the most promising [energy] alternatives, 
at the platinum electrode and deuterium and every pathway to it should be explo red... 
atoms at the palladium electrode. According If the heat emissions are at the optimistic 

I to the electrochemists, the palladium elec- end of the [Fleischmann and] Pons pitdic- 
trode absorbs so much deuterium inside the tions, and it is confmned that they result 
metal that the atoms begin to fuse. Fleisch- from a fusion process, this is the scientific 
mann and Pons claim it is energy released by breakthrough of the century." 
fusion that heats the surrounding water. 

I 

m 



Making 
in Materials Science 
News on Elsevier's materials 
science (MS) publications in 
Amsterdam, Barking, Lausanne, 
New York, Oxford and Tokyo is 
being circulated inhouse in a bulle- 
tin called Materials Science Head- 
lines. 

This initiative should help keep 
some good ideas flowing across the 

borders of different publishing loca- 
tions because it gives marketing, 
sales and publishing people a handy 
review of newly published MS 
products and the publicity material 
available for them. 

Contributions should be sent to 
the coordinating editor, Carma 
Schilpp in Amsterdam. 

Free Newspaper for the Photochemical 
Profession 
The Journal of Photochemistry and 
Photobiology A: Chemistry (JPC ) 
has begun an experiment that has 
fascinating implications for science 
publishing. While archival issues of 

several options that would make 
relevant papers available to the 
individual photochemist, the idea 
of a newspaper edition was born. 
Through the free distribution of 

JPC remain available for use in 
libraries, from April 1989 onward, 
a free newspaper edition of each 
issue is also being distributed to 
some 4,500 active photochemists 
worldwide. 

One purpose of the experiment is 
to learn more of how chemists use 
the scientific literature. As photo- 
chemistry encompasses the major 
disciplines of chemistry, Elsevier 
Sequoia's journal was chosen for 
the project. When considering 
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personal copies of the newspaper, 
Elsevier hopes to provide an incen- 
tive to photochemists to cooperate 
in the study. 

From the point of view of 
photochemists, the newspaper 
edition brings with it the advantage 
of instant visibility and awareness 
of papers throughout the entire 
photochemical community. On 
their part, JPC's editor-in-chief, 
R.P. Wayne and associate editors, 
J.D. Coyle, N.S. Allen and R.P. 

A site hw been m k t d  for the new 
E b v k  b m  in Anate~assn - 
a piem olf M, just xmmd the m e r  
fm the M'01end. k v k r  
m & w ~ & & w  
sit=t W m awr n d .  

C-& af h nsw hdad 

Steer, hope that its wider circula- 
tion will encourage existing authors 
to continue to submit high quality 
material for publication, and stimu- 
late new authors to use JPC as their 
medium of choice for the dissemi- 
nation of their best work. 

The inhouse people involved 
with the experiment include edito- 
rial manager Tim Hogan from Else- 
vier Editorial Services in Oxford 
and Elsevier Sequoia's deputy 
managing director, Eef Vogelezang, 
production manager Dominique 
Mangione, designer Thierry Lenzin, 
marketing manager Hildegund 
Spaargaren, and advertising and 
circulation manager Kathleen Brug- 
gemann. 

"All those in the newspaper team 
have gladly have put in extra time 
and effort to make a success of the 
new venture," says Louk Bergmans, 
publisher of the journal. 



Initial reactions to the JPC exper- 
iment have been very encouraging. 
The recipients of the first newspa- 
per edition in April have obviously 
been showing it around. By the 
beginning of May, more than 100 
other photochemists had asked to 
be added to the newspaper distribu- 
tion list. ' 

In ~emoriam 
It is with deep regret and sorrow 
that we learned of the death of Greg 
Pritchard on May 19,1989. He had 
been a library sales representative 
(southeast region) of Elsevier 
Science Publishing Co. Inc. for 
almost ten years. 

Greg will be missed by all who 
knew and.worked with him. 

Elsevier Up . 

in 1988 

Here is an extract of the mat nccnt Wevier 
Annual Report. The entire report was 
presented to shareholdem by the Chainnnn 
of the Executive Board, Prof. Dr. Pierm 
vlnltas. 

Elsevier's net income increased by 
Dfl. 72 million (44%) to Dfl. 235 
million in 1 988. Of this, Dfl. 4 1 
million was accounted for by an 
improvement in operating income 
(increased by 17%) and Dfl. 34 
million was derived from Elsevier's 
minority holdings (Pewon and 
Wolters Kluwer ) . Earnings per 
share went up by 2 l%, despite a 
19% rise in the total number of 
shares outstanding due to the 
exchange of shares with Pearson. 
All sections of the Elsevier Group 
played a positive part in these 
results. Almost half of the year's 
growth was achieved in markets 
outside Holland, two-thirds of this 
in the United States. 

Looking back over the five years 
since 1983, earnings per share have 
increased in absolute terms by 
threefold and net income by more 
than fourfold. This is undoubtedly a 
consequence of the strategy formu- 
lated at the beginning of the 1 980s 
and pursued consistently since. The 
core of this strategy has been to 
concentrate on publishing activities 
with better margins. Since larger 
markets generally offer better 
perspectives, we have gone to the 
English-speaking world to achieve 
further expansion. At the same 
time, we have more or less elimi- 
nated capital-intensive Dutch oper- . 
ations, e.g. consumer book publish- 
ing and printing. 

Today the Group primarily 
publishes periodicals with a rela- 
tively high value added. These 
require mly a limited investment of 
capital and are mostly pre-paid by 
subscribers. Yet in the long term, 
we must expect that our present 
activities will play a diminishing 
role in boosting profits. In addition 
to investing funds in product devel- 
opment and market research, Else- 
vier must keep looking for new 
small acquisitions to maintain and 
stimulate further corporate growth. 
We shall not encounter any prob- 

lems in financing plans to acquire 
relatively inexpensive publishing 
companies, the quality of which we 
could improve using the methods 
applied to improve our own opera- 
tions. Additional growth would 
then result from optimising the mix 
of products, extending market 
share, and, not least, improving the 
quality of business m a n v e n t .  

As far as our immediate pros- 
pects are concerned, our m u m p  
tion is that the markets in which 
Elsevier operates pjill continue to 
expand virtually across the board, 
resulting m part from the ever- 
growing need for information. We 
anticipate that both operating 
income and net income will 
increase. Barring unforeseen 
circumstances, earnings per share 
should increase by about 20%. 

Steps will be taken in 1989 to 
further extend the links we already 
have with Pearson. The various 
components of Elsevier and Pear- 
son complement each other well 
and undoubtedly will provide a 
number of attractive synergies. 

ESP companies continued to 
book good results in 1988, despite 
the limited growth in the budgets of 
their most important customers, 
scientific libraries worldwide. This 
situation threatens to impede the 
dissemination of information, 
which over time must have a nega- 
tive impact on scientific research. A 
fortunate exception in this fairly 
general situation is Japan, where 
purchases of scientific publications 
are increasing. 

In 1987, ESP reduced the total 
number of published journals by 
dropping certain titles and merging 
others. In 1988, however, the total 
rose again by nine new titles. This 
year also saw the publication of 700 
new books. This figure is not likely 
to increase in the next few years, 
since the level of supply is decreas- 
ing and because libraries are devot- 
ing more of their budgets to journal 
subscriptions. Books now constitute 
less than one-fifth of ESP's total 
sales. 

During 1988, ESP continued to 
expand in the scientific information 
market for professional users in 
industry and the medical world. 
Trade and Teaieal  Press was 
bought in the United Kingdom. 
ESP extended activities in France 
by including Biofutur, whose prod- 
ucts include a French-ianguage 
biotechrmlogical monthly maga- 
zine. The US company publishing 
journals for the clinical medicine 
market has, now developed into one 
of the larger firms operating in this 
specialist sector. 



Once in a Lifetime Congress 

More than 7,000 enthusiastic chemists and physicists and a huge contingent of the 
world's press attended the scientific highpoint of the ACS Congress in Dallas, a symposium 
called "Nuclear Fusion in a Test Tube?" 

B y all accounts the American 
Chemical Society ( ACS ) 
Congress was a once in a life- 

time experience. The meeting was 
held April 10-1 4, 1989 at the 
Convention Center in downtown 
Dallas, Texas. As usual at such 
events, Elsevier fielded a team of 
experts. Peter Shepherd was there 
with Ron Fawcett, the US regional 
editor of the Journal of Electroanal- 
ytical Chemistry and Interfacial 
Electrochemistry (JEC ) . Elsevier's 
representatives also included 
Matthew Honan and Bob Goodman 
for Amsterdam, Judy Weislogel for 
New York and Dominic Vaughan 
for the UK companies. 

Although the meeting began with 
much scepticism being expressed 
about the Pons and Fleischmann 
experiment, this diminished as 
reports confirming some their 
results came in and theoretical 
chemists and physicists began to 

come forward with possible expla- 
nations. The highlight of the week 
was a symposium on cold fusion 
organized by the ACS. At least ten 
TV channels had their cameras roll- 
ing while five eminent scientists, 
including Harold Furth and Stan 
Pons himself, gave presentations to 
and fielded some very pointed 
questions from a sharp and hard- 
headed audience of more than 
7,000 scientists. 

"The symposium was a personal 
I triumph for Pons," reports Peter 

Shepherd. "Obviously he'd 
converted many sceptics with his 
excellent speech. The audience gave 

I him a standing ovation." After- 
wards a press conference took place. 
Peter says, "This event was without 
parallel at any scientific conference 

1 that I can recall. Pons was so 
I mobbed by people he had to be 
I escorted to the press room. He 

entered like a president, preceded 

A scenefrom the ACS Congress press conference. Note Ron Fawcett Var lefi) sitting 
next to Peter Shepherd in the crowd. 

by security men and surrounded by 
members of the press. One carried a 
spotlight, another carried a TV 
camera, and a sound boom hover- 
ing overhead completed the scene." 

In an attempt to emphasize the 
supposed rivalry between Fleisch- 
mann and Pons and the Steven 
Jones group from Brighatn Young 
University, one journalist asked 
why Jones had not been invited to 
speak at this symposium. Says 
Peter, "Pons deftly quashed this 
perception by pointing out that 
Jones, along with Fleischmann, was 
that very day giving a paper at a 
meeting in Erice, Italy." By the way 
this meeting, organized by the 
Ettore Majorana Center for Scien- 
tific Culture, was attended by Louk 
Bergmans. "In contrast to Dallas," 
he notes, "there was no euphoria in 
Erice, possibly because mostly 
physicists attended." 

Back at the Dallas conference 
Pons was asked about the review 
procedure for JEC. He replied that 
the paper had been refereed in the 
normal way and went on to say that 
its speed of publication was not 
unusual as "Elsevier has a reputa- 
tion for fast turn-around of papers." 

Meanwhile, Judy Weislogel, 
Matthew Honan and Dominic 
Vaughan were holding the fort at 
the Elsevier booth, ready and wait- 
ing till after the symposium to 
distribute sample copies of JEC. 
(Peter Shepherd and Bob Good- 
man had given out some 150 copies 
at the press conference.) At the 
appointed time, crowds' of scientists 
literally mobbed the booth. Judy 
reports, "We handed out 1000 
copies of JEC inside ten minutes! 
And we also took a three-inch deep 
pile of sample-copy requests for 
those who had not been among the 
fortunate 1000." 

Many gleeful scientists took the 
journal to the Dallas Convention 
Center post office to be date- 
stamped as collector's items. 

TV and radio were there en 
masse. Matthew was interviewed by 
the BBC for the Nine o'Clock News 
in London. The item was transmit- 
ted but sadly Matthew was edited 
out. However, JEC was given lots of 
prominence. There was also a TV 
crew from the Canadian Broadcast- 
ing Company who are making a 
profile of Pons and they expressed 
interest in fiming the Elsevier 
publishing process. 
"All in all," says Judy in her 

report of the meeting, "the ACS 
Congress in Dallas is an experience 
not likely to be duplicated in my 
lifetime." 
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the staff," continues Bella, "because 
one of us thinks that a certain 
company will be interesting to 
follow or that a development in 
publishing is going to be important. 
Val started following 'hypermedia' 
for example as soon as she saw the 
first article on it. Hypermedia 
allows the creation of links between 
different sources of electronic infor- 
mation such as text and graphics. It 
has since become very big, so of 
course this file was very helpful." 

Daily clippings from the library 
are circulated to people whom the 
librarians think will find the infor- 
mation useful. "Of course, we hope 
that they will follow up on the arti- 
cle," explains Bella, "but often we 
don't get feedback, so we don't 
always know if our little missives 
have any results." 

Valerie has been particularly 
interested in the development of the 
online database industry which she 
has followed closely in her eight 
years of service in the ESPRIS 
library. "We now have passwords to 
six online hosts which means of 
course that we have access to 
hundreds of databases," she says. 
"Sometimes we go online at the 
request of a department and some- 
times we decide ourselves that a 
certain question would be better 
answered by doing an online search. 
We can, for instance, see immedi- 
ately what an author has done in 
the last few years or what kind of 
articles are being published in 
which journals, or who the competi- 
tors in a particular field are - 
things that would have taken an 
enormous amount of research 
before." 

But often a query is about infor- 
mation that Valerie and Bella could 
never hope to have collected in the 
library and they have to phone 
outside or obtain the information in 
some other way. "So what you see 
here," says Valerie, "is merely the 

ow many libraries are there in 
the world? 

"It's an easy question to 
ask," says ESPRIS head-librarian 
Valerie Ainscough, "but it is enor- 
mously difficult to find an answer. 
What qualifies as a library? Recog- 
nition by a government? What 
about a company library? Must a 
library have a certain number of 
books? More than 200? Or 20001 
That's an example of the enor- 
mously difficult queries we some- 
times get." 

ESPRIS stands for Elsevier 
Science Publishers Research and 
Information Services, but the sunlit 
room lined with shelves of books 
and journals on the 10th floor of the 
Overmolen is better known as 
simply The Library, where Valerie 
Ainscough and fellow librarian 
Bella Gwssens oversee a collection 
of about 2000 books, 250 journals 
and extensive files on topics of 
interest to all ESP departments. 

The financial administration of 
ESPRIS as well as subscription 
orders and renewals, registration of 
incoming material and intracom- 
pany circulation of new journals is 
handled by administrative assistant 
Lida van der Weide who has been 
working mornings in the library for 
the past year. 

The library serves a dual role. It 
assists management by collecting 
information which will help in stra- 
tegic planning, and also serves as a 
general library for all the people of 
ESP. Valerie, Bella and Lida stand 
ready to help find the answers to 
the tremendously varied queries 
staff members bring to them. 

"One of the most memorable 
requests," muses Bella, "was for a 
list of all the gynecologists in Thai- 
land. Occasionally we get a query in 
a lighter vein, such as what about 
Walt Disney, was that his real name 
or not?" 

"We get all kinds of requests 
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now," adds Valerie, "from people 
just looking up an address of an 
author or checking the price of a 
book to queries from people doing 
market studies who want informa- 
tion on competitors and products. 
People planning business trips 
sometimes consult our directories 
to select firms and libraries in a 
particular area, and again and again 
people want information on the 
budgets and the breakdown of 
expenditures of libraries." 

The books in the ESPRIS library 
cover general publishing, electronic 
publishing, marketing and copy- 
rights. About one-quarter of them 
are directories which are updated 
annually. "We have directories of 
libraries, companies, publishers, 
universities and scientific authors 
as well as statistical information on 
such things as research and devel- 
opment and library budgets," 
explains Valerie. "Our criterion for 
acquiring a book is that it is of 
interest to more than one 
department . " 

Tip of the Iceberg 
Valerie and Bella divide the task of 
scanning the 20 to 30 journals and 
newspapers that come into the 
library every day. In addition to the 
shelves of books and journals they 
maintain an extensive clipping file 
on subjects which they believe to be 
of interest. 

"What we collect here," Bella 
elaborates, "is based about 50% on 
requests from the people who use us 
and about 50% on guesswork and 
intuition. We keep extensive files 
on library developments and elec- 
tronic publishing, as well as on 
mergers and acquisitions and 
anything that appears in print about 
our competitors. 

"Often we will start a file long 
before we have any requests from 



Service with a smile from the ESPRIS librarians (l-r): Bella Goossens, Valerie Ainscough and 
Lida van der Weide. 

Valerie Ainscaugh is British and lras spent almost her entire working career in public and 
corporate libraries in Britain and Canada except for a brief stint as an auxiliary nurse when her 
two children were very little. ("There was a cr&he,"she explains.) When her boys were 10 and 
I2 she did a degree in ~edieval  ist tor); and ~ n ~ l i s h  literature. She followed her chemist 
husband to Hdland in 1981 originally for a two-year stay and has been at ESPRIS ever since. 
Now that her children are grown, she enjoys travelling and is planning to visit her older son who 
will be working in India and Pakistan. 

Bella Goarsens was born in Holland but grew up in South Africa where she studied and then 
taught English literature at the University of Stellenbosch. She read English literature at 
Cambri&e University and came back to Holland whereshe worked for a while in a bookstore 
in the center sfAmsferdarn. "It was a facinating introduction to this country, ,"she remembers, 
"even though career-wise it w a  nothing. I met writers, dancers, junkies and beggars and I f e l  
in love with Amsterdam." BeUa started working part-time in the ESPRIS library in 1982 and 
has been wmkingjkll-timefir the past two years. 

Lida van der Weide was born in New Zealand of Dutch parents and completed business 
training and a year of employment there b&re moving to Holland. She has been with Elsevier 

' since 1976 and workedfor the Elsevier Holding in the department of Social Policy for I I years 
bejbre transferring to ESPRIS. 

tip of the iceberg." 
Some information requests lead 

to 'the public library system of the 
Netherlands. The ESPRIS librar- 
ians are also on good t e r n  with 
their counterparts in many other 
university e d  corporate libraries. 
"We also have the possibility of 
getting material &om the British 
Library system if we can't find 
something here in Holland," adds 
Valerie. 

"And of course there's also the 
personal guru network," continues 
Bella. "Val used to know a little 
man in Paris who seemed to be able 
to find the answer to all kinds of 
questions. Often it's a matter of 
knowing the right person to call." 

, Bella tells of one incident in which 

i she was ashd to check on the 
"deceased" listed next to an 80- 
ear-old author's ntpe in one of the 

library's directories. She phoned 
around until she got someone on 
the line who reported having just 
spoken to the author. 

"One of our strengths," believes 
Valerie, "is that we have contacts 
not only outside but also inside 
Elsevier. People tend to work in 
their own departments and don't 
always know what other people are 
doing. When a person comes in 
with a query, to his or her amaze- 
ment we can often put them in 
touch with someone right here who 
is working on the question. But of 
course, we are only as strong as our 
contacts and we c?. , ~ n d  on people 
to pass on information about the 
topics they are researching." 

One weakness of the library, 
according to Valerie, is that ESPRIS 
is not naturally included in the 
internal information network of the 

company. "Often we find out what 
other people in ESP are doing 
because Bellnr happens to sit next to1 
them on the tram or they come ia 
here looking for something," &e 
says. "'We really could do with m m  
involvement with the other 
departments." 

"We are really a do-it-yourself 
department," laughs Bella. "We do 
all our own photocopying, filing 
and addressing of envelopes. It's 
watering the plants and thinking 
how could we handle this query, a 
mixture of terrible drudgery and 
wonderfully challenging intellectual 
work." 

Valerie feels a lack of staff most 
when she considers the additional 
services.she wishes ESPRIS could 
offer. "People always want informa- 
tion on library budgets, and on 
which areas of expenditures are 
increasing or decreasing, but there 
is no one who can interpret the 
information we've got here and 
keep it current," she admits. Statis- 
tics from different sources are often 
incompatible with each other and 
there is sometimes a need to rely on 
partial analyses or calculated 
guesses. "A lot more would come 
out of the information we have if 
there were more time to pull the 
trends together and interpret the 
data." 

Both librarians also feel the need 
to expand the services they provide 
to the growing number of university 
students who come to Elsevier to 
gain work experience in the course 
of their university studies. These 
students often come to the library 
for information and advice on 
methodology to tackle the research 
tasks they have been assigned. 
"Both the company and the 
students benefit from this arrange- 
ment," explains Bella. "The 
students learn how to handle a 
research assignment in a profes- 
sional setting and Elsevier has 
access to the reports they produce. 
But Elsevier also has the obligation 
to accompany them through the 
experience and guide them in a 
fairly scholarly manner." 

Valerie and Bella also endorse the 
idea of sending ne* Elsevier 
employees on an orientation visit to 
the library during their first few 
days on the job. "They have time in 
the very beginning which is a situa- 
tion never to be repeated once they 
assume their heavy workloads," 
argues Bella. "'More and more 
departments are sending their new 
employees to us, but it's not yet 
standard practice and I think it 
should be." 



I PERSONNEL PROFILE 

The Postman Seldom Says No 

One 

Johan: "Everyone needs us in a way, we know 
that. " 

Frank Woldberg, Postman 
1 year with Elsevier 
Lives in the Spaarndammer part of 
Amsterdam. Used to play baseball 
but stopped because of Holland's 
rainy weather. Likes being fit, often 
goes jogging after work and plays 
indoor football. If he won a lottery 
he'd spend the money helping 
people in developing countries. 
Thinks ESPers could show a bit 
more interest in each other's work. 
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The Players 
Johan Finders 
Head Postman, Overmolen 
17 years with Elsevier 
Married to Vera, has one daughter, 
Kelly-Joanna ( 3 ) and a doberman 
pinscher named Quaron. Lives in a 
flat with a waterfront garden in 
Purmerend. Hobbies include fixing 
things around the house, jogging, 
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many other active sports, and train- 
ing the dog. Quaron is sweet and 
lovable with the family but a fierce 
and scary warning to strangers. 

Ton Duin 
Head Postman, Molenwerf 
16 years with Elsevier 
Married to Els. Has two sons, 
Dennis (15) and Kevin (12). 
Family lives with the cats, Gijs and 
Wodan, and a great dane called 
Demo on the waterfront in 
Alkmaar. Hobbies include garden- 
ing, playing cards, table tennis (Ton 
is chairman of his local club) and 
training the dog. Demo eats 1.5 
kilos of meat and 1.5 loaves of 
bread a dal- 
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Alfred Pisano, PostmanICourier 
10 years with Elsevier 
Spends a lot of time with girlfriend 
Nel. Has three children from a 
previous mamage, Peter ( 30)' 
Roberto (27) and Ellen (25). Lives 
across the IJ harbor in Amsterdam 
North. Likes doing puzzles, playing 
cards and watching football and 
especially likes travelling. If he 
could, he'd journey through Europe 
in a campervan. 

Ton: "We do our best to sort out problems 
quickly. " 

Anno Meyer, CourierIPostman 
17 years with Elsevier 
Lives close to the city center in 
Amsterdam West. Has one son, 
Pascal ( 10) from a previous 
marriage. Until recently spent a lot 
of his free time as a voluntary 
soldier in the Dutch National 
Reserves. "I didn't take part in the 
last war but as far as I'm concerned, 
the freedom we've got now I want 
to keep so I'm prepared to help 
defend our country." 

r SCENE: The action takes place near lunch windows. A sunbeam lands briefly on the another, sharing that warm camaraderie of 
time in the ground floor office of the Molen- opposite wall, on a poster of a cocker spaniel men who have been friends for years. Frank 
werf Postroom. The narrow room is filled with by the open door. exits but soon returns with beakers of tea for 
Mture .  Two desks are pushed together by Seated round the doubledesk are Ton and his colleagues. Stirring sugar into their tea, 
the window while a third is tucked away in the Alfred from the Molenwerf, and Johan and the postmen settle down to talk about their - 
corner. It  has stopped raining outside. Warm Frank from the Overmolen. (Anno is still work and the special perspective it gives t h e m  

m d g h t  tilten through dusty streaks on th on his coder's run.) The four tease one of life at ESP. 



Ton: A postroom can make or break 
a company. There's no company 
that can be run efficiently without a 
good inhouse postal service. 
Johan: If the post doesn't arrive 
properly or doesn't get sent prop- 
erly, then the whole happening 
could grind to a halt and you get - 
Ton: The biggest misery! It's partic- 
ularly important that we handle 
incoming post quickly, above all for 
departments like Accounts Receiva- 
ble which deal with customer 
payments - millions of guilders a 
year. Every moment a payment has 
to wait for delivery makes a differ- 
ence. Not only in terms of interest 
the company could be earning, but 
more to the point, the customer's 
order can't be filled until his 
payment has been delivered for 
processing. 
Johan: So a postman doesn't have 
time to waste. In fact you could 
count on the fingers of one hand the 
minutes we actually sit down each 
day, We're constantly on the go - 
Frank Running through the whole 

Anno: "We get plenty of exercise but I like it." 

building at least three times a day. 
Johan: It's a grandiose way of keep 
ing fit. You've got to be in good 
condition to do our job. If you feel 
stale, or you've slackened off train- 
ing at home, you certainly notice 
the difference. 
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Ontside a van pulls m in the driveway. Anno 
g G a r o u t , s h o u l d e r s a ~ p e ~ ~ f r o m t h e  
brelroftt levpn&b~it iPtstkept-  
room, He enters the the office with a eBeerPd 
smile. The others quickly tell Mm wbt*s been 
said so he errn Join in the con- 

Anno: Sure, be  get plenty ofexer- 
cise but I like it. I wouldn't want to 
sit at a desk the whole day, that's 
not my style. Anyway, we get lots of 
variety and lots of contact with 
people. That's what I like the most. 
Ton: A postman has carte blanche, 
free entry to everywhere in the 
building. We get invited to all the 

parties because we've got a huge 
circle of acquaintances. 
Johan: That's one of the nicest 
things about the job. 
Frank: Wherever you go, you make 
friends. You can just be yourself on 
the job and get to know everyone on 
your route. 
Alfred: I'm glad to hear you say that 
because sometimes I wonder if I'll 
ever get to know all the names at 
ESP - I'm used to working for 
fewer people. [He rece~tly transfelred 
from the postroom at the EbPler HoMing.1 
But I agree, it is nice going through 
the building. You get to hear all the 
gossip. 
Ton: Getting back to what I said 
about carte blanche. It's not that we 
are just allowed to go everywhere, 
we have to go everywhere in order 
to do our job. As a result, we proba- 
bly see more of ESP than many 
people whose jobs keep them stuck 
inside their own departments. 
Johan: We see more of the direc- 
tors, I reckon, than many other 
people here. 

Frank: "You can just be yourselfon the job. " 

Alfred: Yet if you walk down the 
corridors past the departments, it 
makes you wonder sometimes how 
the company makes its money. You 
don't really see what publishing 
produces. If we worked for a tyre 
factory for example, every day we'd 
see the tyres go out the door. 
Ton: If you worked in the ware- 
houses at Diemen or Boesinghe- 
liede, then you'd see stacks and 
stacks of journals and books go out 
the door. But here in the Molenwerf 
or the Orermolen, you don't see 
that so easily. 
Alfred: You do see the post - 
Ton: That coma in every day - 
Anno: And you do see the differ- 
ences between departments. It 
seems like the produdion depart- 
ments work with pleasure. But the 
atmosphere seems far more serious 
in the service departments. 

Ton: I thin& the atmosphere an the 
whole is not as nice as in the old 
days. The general humanity is gone. 
Alfred: It's not totally gone. We get 
treated like humans by our 
managers. 
Ton: No, I meant higher manage- 
ment, not our immediate bosses. 
Sometimes it feels as if higher 
management thinks of personnel - 
not just us postmen - as numbers 
more than people. 
Anno: Yes, it seems like people miss 
the personal touch. OK it's proba- 
bly because there's so many of us 
working at ESP nowadays. There's 
not enough time for directors to 
have personal chats with everyone. 
Ton: But they could take more ordi- 
nary people into account, not just 
heads of departments, and show 
more obvious gratitude for impor- 
tant achievements. 
Johan: But that's life, isn't it? You 
can expect that to happen in any big 
firm. Perhaps ESP is just growing 
too fast. Still, I think it's a healthy 
company. But you know, it's not 
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Alfred: ''You get to hear all the gossip. " 

only management that doesn't 
always show its appreciation. Some- 
times I wish more people were 
aware of the 10 1 things that can go 
wrong in a postroom -but don't - 
before they jump down our throats 
with a complaint. 
Anno: It's not as if we don't make 
mistakes every once in a while. 
We're only human so it does 
happen. But people should be 
reasonable. 
Ton: If there's a problem, we do our 
best to sort it out calmly and 
quickly. 
Johan: Everyone needs us in a way, 
we know that. If there's a special 
mailing that has to be sent out fast, 
we'll do everything possible to help. 
Alfred: It's just part of our job - 
Franlr: Part of the normal service. If 
someone asld for help, the postman 
seldom says no. 



Welcome 

Richard W h e b  has been appointed 
business manager of Elsevier Publica- 
tions, Cambridge. Together with 
Cambridge's publisher, David Bowfield, 
he reports to the managing director of 
ESP Ltd, Derk H d .  

Paul v i n  der Aa has joined Elsevier 
Science Publishers Ltd at the Barking 
location as a regional financial 
controller. 

Maret Reinders has joined Editions 
Scientifiques Elsevier in Paris as 
promotion manager for international 
titles in agricultural sciences and 
biosciences. 
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Simon Hobden has joined the Elsevier 
Advanced Technology Group in Oxford 
as advertising and sales manager. 
Matthew Waring has also joined the 
same group as advertising and sales 
executive. 

Joy Holder has joined Elsevier Science 
Publishing Co. Inc. as executive secre- 
tary to Michael Boswood, president of 
the New York company. 

Nicole ter Meulen 

Nicole ter Meulen has joined the 
Biomedical Division as head of the 
personnel department. With a back- 
ground in psychology, Nicole has 
several years experience of personnel 
work. She replaces Miriam Winkel 
(see below). 

Transitions 
Ednard Cohen has been officially 
appointed marketing director of the 
Excerpta Medica EMbase Publishing 
Group after filling the position "ad 
interim" since the beginning of 1989. 
Formerly head of the BMD perso~e l  
department, Miriam Winkel is now 
EMPG operations manager. Both 
Eduard and Miriam report to the 
general manager of the EMPG, Ruud 
Warnar. 

Elle Spin has transferred to the Brigh- 
ton office of Elsevier Editorial Services 
(Oxford) as assistant to Lee Pierce, the 
local desk editorial manager. Elle was 
previously assistant to the central desk 
editorial department of the Physical 
Sciences & Engineering Divisiofi. 

Janet Mitchell has transferred to the 
BMD's Proceedings unit as an acquisi- 
tion and editorial assistant. She was 
previously a technical editor in the 
camera- ready copy department of the 
PSED. 

Eehe Smit, previously external commu- 
nications project leader, is now ESP 
company secretary. She has taken over 
the position from Wubbo Tempel who 
has transferred to the PSED Earth and 
Agricultural Sciences unit as an acquisi- 
tion editor, reporting to publisher Henk 
van der Rijst. 

Cheryl Kahan is now a marketing 
manager for Biomedical publications at 
ESPC Inc., New York, where she was 
formerly a promotion manager. 

Allison Essen has been promoted to 
senior marketing manager of the 
Biomedical Marketing division of ESPC 
Inc. She replaces Linda Leopold who has 
decided to retire from Elsevier New 
York after 14 years of service. 

AUison Essen IJndr Leopold 

Ian Woods is now manager of Elsevier 
Geo Abstracts in Norwich. He replaces 
Mike Collins who has left the company. 

Congratulations 
Wim Honsbeek, financial controller of 
the BMD, celebrates 20 years with Else- 
vier in July 1989. Also this month, Rolf 
Kaptijn, deputy staff director of Finance 
& Administration, marks his 20th Else- 
vier milestone and Ab Pouwels, plan- 
ning and statistics manager, celebrates 
30 years with the company. 

1 Change on Board 
This issue sees a change to the editorial 
board of ESP World. After two and a 
half years as a member of the board, 
Wubbo Tempel, regrettably, has 
decided to step down and Eefke Smit 
has taken on his role as editor-in-chief. 
Many thanks to Wubbo for his grand 
efforts on behalf of ESP World. 



Tracing the 

T he question of where the Else- 
vier name comes from has 
kept me intrigued for a while. 

As you probably know, in 1880 
Robbers, the founder of our 
modern day publishing company, 
adopted the Elsevier name in honor 
of the centuries old and famous 
publishing family. But where did 
their name originally come from? 

Diverse publications contend 
that Elsevier derives from 't Helse 
Vier (infernal fire; vier = vuur, 
fire), after a stone engraving of a 
devil engulfed by flames on a tablet 
at the Elsevier home in Leuven, 
Belgium. But this doesn't seem 
right to me. Were people named 
after houses in the 16th century or, 
more likely, was it the other way 
around? 

I'd like to suggest another theory, 
admittedly with little evidence to 
back it, but perhaps someone read- 
ing this can offer more references to 
help prove it. 

Although Louis (Lodewijk) Else- 
vier was known to be Protestant, I 
suspect his predecessors originally 
were Jews because of the recurring 
number of Jewish names in the 
family (Abraham, Daniel, Joseph, 
Mathijs). The Elseviers could very 
well have been Sephardic Jews who 
over the centuries traveled by way 
of North Africa and the Iberian 
peninsular to Western Europe. 
Sephardim often have Spanish and 
Portuguese names, but often Arabic 
names too. 

In olden days the Elseviers could 
have been professional scribes and 
by this path came to be printers and 
publishers. Now, El Sefir means 
"The Book" in Arabic. Doesn't this 

E 
sound like a more reasonable origin 
of Elsevier than 't Helse Vier, for 
what could be more appropriate 
than to name a publisher after The 
Book? 

I also wonder about the origins of 
the Elsevier imprint. In its present 
form, the logo shows an elm tree 
entwined by a grapevine. The 
ancient Romans used elms to 
support vines to prevent their 
grapes from rotting quickly on the 
ground. You can still see this time- 
honored way of holding vines up to 
the sun in parts of Northern Italy 
and Portugal. 

Classical writers used this image 
as a symbol of marriage and cooper- 
ation: the (male) elm is strong but 
not so useful alone; the (female) 
vine is fertile but needs support. 
Non Solus (not alone) puts the 
image into words: together we are 
productive. I surmise that the old 
man stands for wisdom. 

But the imprint hasn't always 
looked the way it does now. Earlier 
versions of the logo show the godess 
Athena with an owl as the symbol of 
wisdom. The tree was different too 
because the slogan read Ne Extra 
Oleas (oleas = olive tree) and 
there was no vine present. 

Could it be that Athena under the 
olive tree was the emblem of the 
Amsterdam branch of the Elsevier 
family, while the old man under the 
elm was the emblem of the Leiden 
branch? I would really like to find 
out the reason for creating the more 
recent version. So far I've been 
unable to trace the allegory behind 
the strong elm and elegant vine. 
Any suggestions are most welcome. 
by Jan Velterop 

sevier Roots 
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At the remarkable Spring congress of the , .. ,  , ~ . . ,  . . . .. . .  : " ,  . , .; J 
American Chemical Society held in Dallas, " . , ' 

, ., % .  4 
Texas, Elsevier's Judy Weisiogel and 

' U 

Matthew Wonan (shown above) handed out 
1000 copies of the Journal of Eleclroandfl- 
cal Chemistry and I n t e r f a  l?,iecmchemls 
try (JEC), The delegates, eager to read in 
JEC the first peer-reviewed publication on 
cold nudear fusion by Professors Fleisch- 
mrran and Pons, snapped up all available 
copies ih ten hectic minutes. 

Many jubtlrurt sdenoiats took their copy of 
Elsevier Sequoia's. jomanl to:&8;l@ poet 
o&iCo?.to be;&te-stamp&& mUector's items. 
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