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,,Een goede werkomgeving is belangrijk9, onderstreept algemeen 
directeur James Kels in zijn voorwoord. ,,Management moet ewoor 
zorgen dat alle talenten in ESP naar vermogen de kans krijgen zich te 
ontwikkelen. Het gaat dus om loopbaanontwikkeling, 
opleiding en heldere doelstellingen9-. 

Ook de werksfeer is belangrijk. Die moet 
een constructieve ondernemingszin 
uitstralen en uitlokken tot loyale 
samenwerking. Soms is het of iedereen in 
ESP uitsluitend voor zichzelf werkt, 
constateert Kels met spijt. ,,Het is 
bemoedigend in deze ESP World te 
lezen hoe er tussen veel verschil- 1 lende uitgeefsecties goede 
initiatieven worden ondernomen - 
op het zo populaire terrein 
van de milieukunde. Laat 
dat ons allen tot een A 
lichtend voorbeeld zijn*'. 

t 
$P may congratulate itself on 
having highly motivated and 

d e d i c a t e d  people at all levels. 
For a publishing company this is 
important - people are the indis- 
pensable asset in our business. 
ESPers work long and hard as a 
rule. It is up to management to 
establish the most ideal environ- 
ment in which all our talents can 
have full play. Apart from provid- 
ing a nice physical environment, 
this also entails providing good 
training, a well-balanced staff 
development scheme, and clear 
missions and objectives. 

Indispensible to this optimal 
environment is an entrepreneurial 
and constructive atmosphere with 
the right spirit for inhouse coopera- 
tion. Despite all the good things of 
working in small independent units, 
I sometimes regret that in our 

James Kels, chairman of Elsevier Science 
Publishers. ,l 

1 
decentralized organization the 
general adage seems to be, 'Each 
man for himself and let the boss 
take care of the rest.' 

Therefore, it was encouraging to 
readin this issue about the impres- 
sive ESP-wide initiative taken by 
the Environmental Sciences and 
Ecology Working Party. They are 
working in unison to coordinate 
and develop ESP's publications in 
this field. Let me challenge others in 
the company: take this effort to 
heart as an excellent example of 
how we can - and should -,*work , 
together! 

. . : * * '  - 



ning of ESP 
vimnmental Science & Ecology 

ESP publishes about 40 journals and several hundred books in 
the environmental sciences - the precise number depends on 
where one draws the boundaries with other fields. The major part 
of this multidisciplinary program is published from Amsterdam / and Barking but Cambridge, Lausanne, New York and Norwich 

ork was begun on coor- 
nd marketing activities on a 
'S position in the market as the 

Illustratiag the spkit of cooperation that no doubt will make 
their concert@ a success, this article was written collec- 
tively by publishing and marketing staff from the ESP centers 
involved. I 

A n area of rejuvenated inter- 
est among scientists and 
policy-makers concerns the 

environment and its protection in 
the broadest sense. Given this trend 
in the general attitude towards the 
environment, it is likely that the 
total number of research papers in 
environmental sciences and ecology 
will grow significantly. ESP already 
has a high market share, hence a 
strong position in the international 
market. However, competition for 
authors of good quality papers and 
books is growing, and maintaining 
or increasing our position in the 
market will require considerable 
investments of time and other 
resgurces. 

Unlike traditional fields like 
chemistry and physics, in which 
learned societies hold prominent 
positions in the market, societies 
concerned with the environment 
are relatively new and small and 
tend to focus on one special topic. 
Until now they have had no exten- 
sive publishing activities. Commer- 
cial publishers play a more signifi- 
cant role in environmental sciences 
and amongst them, ESP is the lead- 

ing publisher of primary research 
papers. 

The increasing international 
awareness of problems like acid 
rain, depletion of the ozone layer, 
hazardous wastes, conservation and 
energy policy has stimulated the 
scientific community to act with 
alacrity in order to understand and 
accurately describe the problems 
and find solutions. However, envi- 
ronmental sciences have a very 
complex nature inasmuch as they 
involve a mixture of many scientific 
disciplines, including chemistry, 
physics, biology, technology, 
economics and public health. This 
makes it a difficult market to reach 
for ESP, which has been focussing 
more on traditional fields of 
science, and prompts us to ask 
ourselves how we can cover the 
Green sciences even more effec- 
tively than at present. 

In 1987 it was recognized by the 
Earth Sciences group that increased 
funding could lead Elsevier to 
expand its role in the publication of 
first class environmental papers. A 
report by Martin Tanke in 1987 not 
only showed ESP dominating the 

field by publishing about 15% of the 
total papers, but above all, empha- 
sized the fragmentation of the 
publications among the various 
ESP companies and divisions. A 
concerted effort from all the ESP 
centers involved in the area thus 
seems logical and a unique combi- 
nation of publishing and marketing 
experience has been created under a 
unified ESP flag: the Environmen- 
tal Sciences & Ecology Working - - - 

Party. 
In 1989 the ~ublishers and acaui- 

sitions editorsin the Working party 
began following up Tanke's global 
inventory of ESP publications by 
mapping the environmental market 
as a whole and in terms of market 
segments. Using bibliometrical 
statistics provided by the LISBON 
(citation analysis) group from 
Leiden University, the editorial 
group has been doing competitive 
analysis of clusters of journals. 
Quality control and expansion of 
the program are among the major 
goals of the group, which makes 
recommendations to member 
publishers when it identifies, for 
example, possible improvements 
for a particular journal or oppor- 
tunities for new ones. 

Apart from acting as advisors, the 
editorial group is also establishing 
marketing policy, priorities and 
budgets. It is discussing new prod- 
uct ideas and, most importantly, 
coordinating acquisitions aeivities 
ESP-wide to avoid duplicate 
approaches to key authors and 
other targets. This year the group is 
gradually developing a database of 
environmental sciences societies, 
newsletters, bulletins and such like. 
And, not of the least consequence, 
it is working on a list of potential 
journal takeovers. 
- Arthur Koedam, 
Henk van der Rijst 
& Louis Ter Meer 



P Market 
rom a marketing point of 
view, environmental 
sciences present a substan- 

tial challenge. Firstly, environmen- 
tal sciences have grown in a rather 
'ad hoc' fashion within ESP, not 
only with regard to the location of 
certain publications and projects, 
but also in terms of the actual 
nature of the publications them- 
selves. Secondly, the range of 
subjects of what we loosely call 
'environmental sciences' is very 
wide and therefore presents a very 
large and diffuse market. 

In order to address this challenge, 
a marketing group began meeting at 
regular intervals throughout 1989 
to analyse and plan Elsevier's 
approach to the Green market. First 
and foremost the group has identi- 
fied the need to get Elsevier rewg- 
nised as a major environmental 
sciences publisher. Despite the fact 
that we are one of the largest 
publishers in the field, environmen- 
tal sciences have lacked the visibil- 
ity they deserve as they have always 
languished behind as a part of other 
interest groups. 

The ways in which visibility will 
be increased are many and ,varied, 
though before the tangible signs of 
progress can be seen, in terms of 
corporate catalogues, coordinated 
mailings, joint advertisements, 
attendance at major meetings etc., a 

Elsevier Sequoia 
Since 1974 Lausanne has published 
a major jou* for the Foundation 
for Environmental Conservation, 
with the collaboration of six inter- 
national organizations including the 
United Nations Environment . 
Programme and the World Wide 
Fund for Nature. Environmental 
Conservation is devoted to exposing 
and countering the deterioration of 
the environment resulting from the 
pressures of human population and 
unwise use of technology. It advo- 
cates timely action for the protec- 
tion of the environment and main- 
tains itsLscientific integrity by 
avoiding all partisan political basis. 
-HildgpadSpurlpren 
4 

the Green 

tremendous amount of groundwork 
has been carried out in simply 
establishing and listing details of 
what is available, from a marketing 
point of view, at each location. 

Hopefully the 'behind the scenes' 
work of 1989 should be translated 
into marketing visibility during 
1990 which will firmly establish 

Environmental 
Sciences & 
Ecology Products 
ESP Worldwide 

bring this detail together into an 
effective and successful marketing 
operation. 
- Vicky Chapman & Andy Cullurn 

Elsevier Applied Science Publishers 
Barking has traditionally concen- 
trated on pollution and conserva- 
tion subjects. Our two largest jour- 
nals, Environmental Pollution and 
Biolo~ical Conservation. both 



Physical Sciences & Engineering - 
Division 
Within the PSED, all environmen- 
tal sciences activities are now 
concentkated in the recently 
expanded Earth, Environmental 
and Agricultural Sciences unit. The 
flagship of our environmental 
sciences list is The Science ofthe 

. Total Environment. This journal 
was established in 1972 and, with 
more than 4000 pages per annum, it 
ranks amongst the largest in the 
field. In addition, a new journal, 
Ecological Economics with Ecologi- 
cal Modelling and three others 
standing at the interface of ecology 
and environmental sciences, Global 
and Planetary Change, the journal 
Agriculture, Ecosystems & Environ- 
ment and the Journal of Contami- 
nant Hydrology, all represent a vital 
part of our program. We also look 
after a number of well-established 
book series, for example, Ecosys- 
tems of the World and Studies in 
Environmental Science. 

Furthermore, we are now in the 
final stages of negotiations with the 
European Water Pollution Control 
Association with regard to the initi- 
ation of a new journal/magazine in 
the area of water pollution. 
-RonHayWud 

Elsevier Publitions 
In Cambridge, home of the Trends 
JournaCs, the challenge of trying to 
link together a wide but interrelated 
group of frtlds is well known. The 
aim of mch of our eight Trendr 
Journals is to keep re* upto- 
date on areas outside their own 
specialist interest so that they can 
Eeep abreast of recent develop 
ments across a whole disci~line. 
Because of their wide appeal and 
large circulations, the Trendr Jour- 
nals are ideally suited to spreading 
the kind of 'synergetic' message of 
the Environmental Sciences work- 
ing Party. 

The scow of TrendP in Ecolonv 

on the academic side &the biology 
of the environment and it covers 
plant and animal evolution and 
ecology. TREE'S wide readership 
will provide an excellent medium 
for consolidating Elsevier's image 
as a major publisher in this swiftly 
developing area. 
- susm Gatell & Andrew !3ogden 

and ~wIz&on (TREE) places Gat 
the foundation of environmental 
sciences. TREE is the most rapidly 
growing Trends Journal, and is one 
of the largest circulation nonsociety 
journals in the field. Its emphasis is 

Elsevier Science Publishing Co. Inc. 
The New York program includes 
two important journals: Remote 
Sensing of the Environment and 
Environmental Impact Assessment 
Review ( E m ) .  Remote Sensing 
has recently undergone a redesign 
in cover and format, and is moving 
to a monthly publioation schedule. 

1 EIAR is published in cooperation 
with the Wter Epr Tachnology, 
PoiiCy md Industrial Development 
at thi hkwchusetts ~nstitute of 
Ttxhdgy. 
We afao publish two bibliographic 

newsletters, Acid Precipitation 
Digest and Global Climate Change 
Digest, both edited by 
Robert W. Ratt. He compiles news 
and synopses of articles in the 
current scientific and popular liter- 
ature about acid rain, greenhouse 
gases and ozone depletion, and 
global climatic changes caused by 
human activity. Each monthly issue 
of both the digests is intended to 
provide readers with an alternative 

' to online searching or citations-only 
publications. 
- JPry W ~ I s b p l  



Biomedical Division 
The Industrial Unit publishes in the 
field of toxicology, a branch of 
science dealing with the harmful 
effects of poisons on living orga- 
nisms. Environmental toxicology is 
concerned with residues, pollution 
and industrial hygiene. The journals 
with a strong environmental slant 
include ~qua t i c  Toxicology, which 
is steadily mining attention from 
both authors and-subscribers, and 
Chemico-Biological Interactions. 
One of the sections of Mutation 
Research covers subjects related to 
environmental mutagenesis. This 
section is sponsored by various 
international groups such as the 
European Environmental Mutagen 
Society and the Environmental 
Mutagen Society of Japan. 

Important titles in the book list 
include Browning's famous Toxicii 
ity and Metabolism of Industrial 
Solvents, Friberg's standard work, 
Handbook of the Toxicology of 
Metals, and the book series Topics 
in Environmental Health. - C M s  Kluiters 

The Academic Unit, focussing on 
the academic research library, has 
aimed to cover most aspects of the 
environmental program from 

-C-- within its traditional fields such as 

I biochemistry, physiology, microbi- 
oloav and ~ l a n t  sciences. The field 
of &o~ogy-could establish itself 
within the unit due to the presti- 
gious Journal of Experimental 

:- Marine Biology and Ecology and 
FEMS Microbiology Ecology, 
published on behalf of the Federa- 
tion of Microbiological Societies. 
Besides these, the unit also 
publishes some books and book 
series in the field. 
- Brenda Campbell 

-- 

Elsevier Gm Abstrncts 
The 'gmnhg? of ESP is mirrored in 
Norwich by Ecological Abstracts (it 
has always had a green amer) 
whioh has expaaded from a bi- 
monthly journsd to a mathly from 
1990 onwards. Processing more 
than 13,000 &tracts a year, this 
title reflects the gtowth in the litera- 
ture in the subject of ecology and 
the environment in general. The 
 inter^^ nature of environ- 
mental scicnttts is rcBocted in the 
sister journal Geographical 
Abstructs and indeed the whole 
product group of Elsevier Geo 
Abstracts and our associated online 
database, GEOBASE. For many 
environmentalists, GEOBASE 
provides a unique reference source 
as it crosses the boundaries of ecol- 
ogy, f4eography and geology. 
-Iuwoods 
6 
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B u l l e t i n  B o a r d  

With the January 1990 publication of Else- 
vier's ~ u s s i a n - ~ i ~ l i s h  ~ictionary ofgeneral 
and technical terms, Rina Terstall (left) and 
Arie Manten hope that the Social Sciences, 
Humanities (8 Dictionaries publishing unit 
has come upon its flagship. The four-volume 
dictionary by Paul Macura comesat a time 
when glasnost and democratization are open- 
ing up the Soviet Union and Eastern Bloc 
countries. Increased contact between East and 
West will undoubtedly result in increased 
interest in the Russian language. With 
240,000 entries, Elsevier's is four times as 
comprehensive as the present bestselling 
Russian-English dictionary and will appeal 
not only to sttulents, but to technical transla- 
tors as well, who may find that these four 
volumes will alleviate the need for shelves of 
smaller specialized dictionaries. 

Arie and Rina have exciting news about 
another new venture too. Elsevier is collab 
rating with the Translating and Interpreting 
Department of the R~hogeschool in Maas- 
tricht and Euroterm Maastricht on a 'term- 
bank' which will be one of the largest in 
Europe. This hew online database will store 
technical terms from 14 languages. Subscri- 
bers will have access to the translation termi- 
nologies developed by the academic institu- 

' 

tions in Maastricht as well as to Elsevier's 
specialized multilingual dictionaries. Many of 
these are already computerized and will be 
incorporated in the termbank during the 
course of this year. - Candida Harper 
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Proposed Off ice Automation Architecture 

Digital Equipment I . * X  

t e r m i n a l s  

Data General 

ill 
.(-U 

' t e r m i n a l s  

Ambitious plans for creating a 
large-scale computer Local Area 
Network (UN) in Amsterdam 
were revealed byPaul Mostert 
(head of the Information Centre), 
Adriaan den Braber (Infrastructural 
Services) and Pieter van Wiechen 
(director, Information Systems) at 
a recent presentation on Office 
Automation attended by publish- 
ing, marketing and sales staff. 

In future, said Paul Mostert, 
ESP's LAN will eventually link 
some 300 stand-alone PCs via an 
'ethernet' attachment to the central 
VAX computers. This means that 
PC-users will have the advantage of 
being able to use local processing 
power as needed (no problems of 
capacity) while also being able to 
share, access and retrieve central 
data, and send electronic mail, just 
a s  easily as people connected to the 
central CEO system (Comprehen- 
sive Electronic Office). 

On CEO it has long been possible 
to communicate electronically with 
the outside world - commercial 
networks -by logging into Data- 

net. However, Adriaan den Braber 
announced that a new electronic 
mail-link called X.400 has now 
been implemented on ESP's Data 
General (CEO) and Digital Equip- 
ment Corporation computers 
(VAX). The X.400 will not only 
hook up all inhouse users of PCs, 
VAX and CEO, but it will also 
provide a fast and simple connec- 
tion to users in commercial and 
academic networks (for noncom- 
mercial messages only). 

Pieter van Wiechen pointed out 
that in these days of concern for 
faster publishing speed, this elec- 
tronic link to academic networks is 
of strategic importance. Indeed, 
researchers have reacted positively 
to the improved attainability of 
ESP via X.400, due to its standard 
addressing system. 

X.400 is being tested inhouse at 
the moment. It will become avail- 
able for general use as part of the 
gradual and controlled implementa- 
tion program of ESP's Local Area 
Network, expected to be completed 
by 1992. 
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B u l l e t i n  B o a r d  

TiPS Receptor Nomenclature Supplement 
points out the glaring need for such 
authoritative panels to provide 
quality information." 

But Steve and Alison believe that 
the supplement will be seen as an 
important interim measure and be 
welcomed as a much-needed refer- 
ence guide. This view is supported 
by Vanhoutte and Bond who say, 
"The people associated with the 
Tips supplement are to be 
commended for their efforts. [...l 
Such a publication will be useful for 
people in one discipline to get a 
perspective on where other fields 
are with respect to receptor nomen- 
clature and classification." Indeed, 
the Chairman of the Nomenclature 
Committee of Pharmacology has 
recommended information in the 
supplement as a guideline to 
authors of the British Journal of 
Pharmacology. 
- Kate O'Brien 

lsevier's Trends in Pharma- receptor nomenclature in terms of 
cological Sciences ( TiPS ) ~harmacological, biochemical and 
has achieved a breakthrough 

in the field of receptor pharmacol- 
ogy by publishing the first ever 

molecular biological criteria. 
However, until this is produced, 
Elsevier's TiPS Receptor Nomencla- 

comprehensive list of names of 
receptors and their subtypes. The 
Receptor Nomenclature Supplement 
was published by Elsevier Publica- 
tions (Cambridge) as a separate 30- 
page supplement to the January 
1990 issue of TiPS. It was compiled 
by Steve Watson, lecturer at Oxford 
University and Alison Abbott,. 
editor of TiPS. 

The task of assembling a compre- 
hensive listing of receptors and 
their subtypes is more Herculean 
than it may seem. Receptor nomen- 
clature in the literature is a mess. 
(Put simply, a receptor is a large 
molecule that in a very specific way 
recognizes and binds with smaller 
molecules, such as those that bind 
with hormone or neurotransmitter 
molecules. ) Although receptors are 
fundamental to pharmacology, and 1 , 
form the basis of new drug develop- 
ment, no guidelines exist for defin- 
ing or naming them. As a result, the I literature has become cluttered with 
different names for the same recep- 
tor, or worse, the same name for 

i 
different ones. A confused nomen- 

i clature prevents a clear demonstra- 
tion of the difference between 

, . receptors - crucial for predicting 
and understanding the effects and 
side effects of drugs. 

The International Union of Phar- 
' macology (IUPHAR) has the long- 
I term intention of rationalizing 

ture Supplement is the only such 
reference source in existence. 

Why in such a progressive field 
does no universal nomenclature 
already exist? In addition to the 
sheer size and complexity of the 
task, there are, according to Steve 
Watson, no "hard criteria." Faced 
with a similar problem of confused 
enzyme nomenclature, researchers 
established an International 
Enzyme Committee in 1953 to 
create an international nomencla- 
ture for enzymes. The same is not 
possible with receptors because of 
the different pharmacological and 
molecular biological approaches 
currently employed in receptor 
research. So researchers continue to 
establish their own personal work- 
ing nomenclatures. Nevertheless, 
every attempt was made to incorpo- 
rate expert committee recommen- 
dations in the new supplement, but 
very few panels have been able to 
provide concrete information. 

Alison and Steve acknowledge 
that compiling a standard nomen- 
clature has not been problem free. 
Paul M. Vanhoutte, chairman of the 
IUPHAR Committee on Receptor 
Nomenclature and Drug Classifica- 
tions, and a member of the same 
committee, Richard A. Bond, say, 
"The fact that the TiPS supplement 
had to be compiled without assis- 
tance from expert committees 



r. E.E J. Marler's command 
of the international chemical 
and pharmacological termi- 

nology is proverbial. Her work is 
special in that it brings together 
terms from five major nomencla- 
ture systems and relates these to 
other non-official but often used 
terms and trade names. To keep the 
collection up to date, Dr. Marler 
scans the world's literature, adding 
new terms and synonyms and 
removing those which are no longer 
in use. To be able to do this she 
must be familiar with each of these 
terms, its origins and its relation- 
ship to others, a knowledge which 
she has amassed during 34 years of 
editing Pharmacological and Chem- 
ical Synonyms (PCS). 

Dr. Marler hails from Purley in 
Sussex, England, and moved to the 
Netherlands in the 1930s. Her 
involvement with ESP stretches 
back to 1947 when she began work- 
ing at Excerpta Medica as a techni- 
cal translator, initially for Section 
37 (Drug Literature) and then for 

he Section 30 (Pharmacology) of the 
Excerpta Medica Abstract Journals 
series. Dr. Marler: "I was working 
fulltime when I realized that 
because I already had a degree in 
Chemistry ( 1925-1 93 1 ) I could 
avoid doing my 'propjes' (propae- 
deuse, preliminary exams) which 
you need for studying Medicine. 
Therefore I switched to part-time 
hours in order to be able to 
combine studying and work." 

Dr. Marler continues, "Then I 
worked on the index of the Excerpta 
Medica sections. In those early 
days, consistent use of drug nomen 
clature was not considered very 



capitals, and that synonyms are sorted 
alphabetically per type of synonym. Th 
asterisks indicate that the term is an 

dmum hydrox~de Inner salt P-(Z)-[U-(l -carb- 

enormous. 

the same year she completed her become my life's work." Base. Once the term is in its 
medical studies -the first edition She also compares the work of place, automation takes care 
of PCS was published. Since then 
each new edition, edited by Dr. 

The ninth edition of PCS 

each of the chemical and pharma- 
safety's sake she has a duplicate still being used, for example, in a 
system at home. Although the Third World country, then she wi 

moments. With the numerous 
removals of Excerpta Medica in 

reveals, "When that happened I 
could of course tell immediately, 
even though every card had been 
returned to its original place." 





Welcome 
As usual, listed Bere are the people who are 
most likely to have international antacts 
within the ESP Croup. 

Nicholas Bireh has joined Elsevier Applied 
Science Publishers, Barking, as a promotipns 
manager. 

David Wlcken has joined EASP Barking as a 
financial controller. 

Georgim Green has joined Elsevier Publica- 
tions, Cambridge, as sub-editor of the jour- 
nal Parisitology Today. 

Jane Wardle has joined Cambridge as busi- 
ness development manager. 

Roy Szweda has joined EATG Oxford as an 
editor. 

Debm Smart has joined EATG Oxford as a 
promotions manager, Electronics. 

Nigel Fletcher Jones has joined the Biomedi- 
cal Division as assistant publisher of the 
Clinical Unit reporting to BMD publishing 
director, Patrick Jackson. 

J d  Breemnu has joined the BMD 
Proceedings Unit as acquisitions editorial 
assistant. C d n e  m e l d ,  who moved 
from ESP Services, has also joined the 
Proceedings Unit in the same position. Both 
report to publisher Sidhu Patel. 

Hans ~odgeweegen has joined the Marketing 
& Sales Department of the Excerpta Medical 
EMBASE Publishing Group as CD-rom 
product manager. 

Jonathon ClPrL has joined the PSED as an 
acquisitions editor in the Chemistry Unit, 
reporting to publisher Tiliy Sijpesteyn. 

Nico Poppelier has joined the PSED as a 
research & development assistant involved 
in such projects as SPEED. 

Louia Pet has joined the PSED as assistant 
applications manager for CAPCAS, replacing 
Dennis Dnchart who recently left the 
company. 

Wies de Lpnse 

Wies de b g e  has joined the Physical 
Sciences & Engineering Division as head of 
the Personnel Department. 

Peter van Woerden has joined ESP Amster- 
dam as a financial assistant reporting 
initially to Marcel Toe-, PSED general 
manager, Finance. 

Bodewijn Smits has joined ESP Amsterdam 
as head of the Training Department. He 
replaces Hana Poppelurs who has returned 
fulltime to his position in the Department of 
Social Policy at Elsevier NV. 

Edwud Corner has joined Elsevier Science 
Publishing Company, Inc., as associate 
editor, Proceedings, replacing Allan Ross 
who recently left the company. 

Transitions 
Irma Kenter has moved from the Excerpta 
Medica Medical Communications Division 
to join ESP Amsterdam as secretary to 
Pieter van Wiechen, director, Information 
Systems. 

Jan de W d  from information Systems has 
been appointed information manager, Logis- 
tics, of the Fulfdlment & Distribution group 
of ESP Amsterdam. 

Nicolien Kwakkebtein has moved from 
Information Systems to join the PSED as 
secretary to M e  de Ruiter, Research & 
Development manager. 

Heleen Kwrwegen has moved from the BMD 
to join the EventLine group as secretary to 
database manager Keith Foley. 

Elernor S- has moved from ESP Serv- 
ices to join the PSED Copy Department. She 
replaces copy writer PMI Birtles who 
recently left the company. 

Formerly a PSED acquisitions editor, 
Wubbo Tempel has left the company to 
become general manager of the Nederlandse 
Studie Centrum, Elsevier's congress and 
seminar organization. 

Formerly marketing manager of EASP Bark- 
ing, Andy Cdlum has left the company after 
13 years of service to move back home to 
Nonvich. 

Milestones 
At ESPC Inc. Jomm Pietro of the Desk 
Editorial Department, J d y  Weislogel of the 
Marketing Department, and Cedlh Edgblll 
of the Accounts Receivable Department 
have recently celebrated their 10th anniver- 
sary with the company. 

Rob Schooaenberg of ESP Amsterdam's 
Automation Department celebrated bis 20th 
anniversary in February. 

Eileen Wheatley, ofice services administra- 
tor for Elsevier Publications (Cambridge) 
celebrates her 10th anniversary in March. 

Allison Sandem, a production superviwr at 
EAT0 Oxford, celebrates her 10th anniver- , 
say in March. 

Keith Jarmur, head of Accounts Receivable 
at Barking, celebrates his 10th anniversary in 
March. 

Red Seda, head 0s ESP Am~terdam's 
Design Department, fdebrates his 20th anni- 
versary in March. 
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P o d i u m  
The Excerpta Medicn EMBASE Publishing 
Group (EMPG) has it's own four-woman 
sales force responsible for the sale of machine 
readable products which are spin-offs of 
EMBASE (customized subsets, floppy disk 
products and CDrom products for example). 
Members of the EMPG sales department are 
Reiko Ohsawa based in Japan and responsi- 
ble for the Japanese market, Elaine Alligood 
based in New York and responsible for the 
North American market and Eva Kiwiet and 
Marcia Kosmerchock based in Amsterdam. 
Eva is responsible for Europe and Marda is 
the intematioddes manager which leaves 
her with "everything else." 

Marda's first major trip was a challenging 
investigation of the Australian and New 
Zealand market and here she gives a light- 
hearted account of her findings. If you are 
interested in the hard facts and figures of the 
extensive market study, please contact Marcia 
in the Molenwed to obtain a copy of her 
EMBASE Trip Report. 

T he North American, Japan- 
ese and European markets 
are well known to us. They 

are markets in which the EMPG has 
put much effort in the past and 
where we have built up an extensive 
client group. I am concentrating on 
countries which we have not yet 
actively marketed to determine if 
there is a viable market and, if so, 
what types of products should be 
marketed. 

Desk research into the Australian 
and New Zealand market had 
shown that there were a large 
number of academic institutes 
engaged in medical research, a very 
large number of pharmaceutical 
companies in which we had no 
contacts, and little online usage of 
EMBASE. Based on the results of . 
my desk research it was decided 
that I would make a three-month 
extensive investigation of this 

These information scientists in Melbourne 
seem to be enjoying their EMBASE seminar, 
one of 18 given by Marcia Kosmerchock 
(standing at the back) during her recent study 
of the EMBASE market Down Under. 

Up & About Down Under 
A Hercules is a military plane used for 
transporting troops and machines - and 
EMBASE sales manager - during last yea 1 
dmestic airline strike in Australia. 1 

market which would also include 
giving a large number of EMBASE 
training seminars. 

I was ecstatic with the prospect as 
I have always wanted to visit 
Australia. The next few months I 
drove everyone in the EMPG crazy 
talking about the trip. Much of my 
time was spent at the fax machine. 
Since Australia is eight to ten hours 
ahead of Amsterdam and Ney 
Zealand is 12 hours ahead, tele- 
phone communication was very 
difficult. By the end of August I had 
made arrangements for 1 8 training 
seminars, visits to all the major 
medical libraries, some special - 
presentations for the pharmaceuti- 
cal industry as well as an exhibition 
at the Joint Australian-New 
Zealand Health Science Librarians 
Meeting in Auckland. Eventually I 
received a very large package from 
the travel agent with hotel reserva- 
tions and my airline tickets which 
included some 17 flights within 
Australia. On the home front I 
purchased a three-month supply of 
cat and dog food and made final 
arrangements for the care of my 
house and animals. 

THEN IT ALL BEGAN TO GO 
WRONG when a small item 
appeared in the news. All of the 
Australian domestic pilots had quit 
and there were no domestic flights! 
There was still a week to my depar- 
ture and the first week would be 
spent in Sydney so I decided to go 
ahead with the trip with the expec- 
tation that the strike would be over 
by the time my first domestic flight 
was scheduled. The thought of all 
the administrative work in cancel- 
ling 50-odd appointments and 
contacting more than 200 people 
who had registered for training 
seminars also had something to do 
with this decision. 

Finally I found myself settled in 
the airplane being served the first of 

many meals on this very long flight. 
It was seafood - it was off - and 
nightmare of nightmares I had food 
poisoning and made use of just 
about every airsick bag in the plane. 

THINGS BEGAN TO LOOK UP 
when I finally arrived in Sydney. 
Having left on a cold raining fall 
day I arrived on a sunny spring day. 
My first week was very busy with 
two training courses, meetings with 
two vendor representatives, giving 
an invited talk at a seminar for 
marketing and product managers of 
the pharmaceutical industry and 
visiting several libraries. As time 
approached for me to make my first 
flight I began to realize what I was 
up against. The Australian govern- 
ment, realizing they were in for a 
very long strike (in fact it was still 
going strong when I returned to 
Amsterdam in December), started 
to mobilize every imaginable 'flying 
machine' to have a limited air 
service. 

Since reservations could not be 
made for more than two days in 
advance I quickly adapted the 
following technique when returning 
to my hotel in the evening: get out 
my laptop PC (essential for demon- 
strating the database, to say nothing 
of keeping track of three months' 
expenses), dial the airlines, listen to 
the canned music and type up my 



l 
day's activities for a minimum of 
45 minutes until my turn came up 
and then proceed with something 
like, "I'm in Sydney. Where can I 

1 possibly n.9 fly to-within the next two 4- f r 
aaysr-. 

During the first month I was able 
to keep all my appointments and 
got to them on some of the most 
interesting flights I've ever had: I 
flew in the Brunei Royal Family jet, 
with the Airforce, with the Navy - 
where I got to sit in the cockpit 
while we flew over migrating whales 

C T - - -  - -  
I ProJ J.r . 1 U-'-' 

L far - lots of scientists visiting our n;,-o~irnl  ~ l v i s i o  Dl",r,CU.--- 

these same prominent neurologists 
react as enthusiastically to our invi- 
tation to enjoy a complimentary 

- -  -- - Z and 
SEDBASE training seminars which 
were attended by over 200 people, 
visited 32 academic and govern- 
ment libraries and 36 pharmaceuti- 
cal companies. As a result of my 
trip we (EMPG) are developing a 

ride on the majestic elephant 
- 

'Appu' that afternoon? Would Appu 
l - in four-seater planes and two show up at the agreed time and 
l unforgettable flights in a Hercules. place, if at all? 

You begin to realize there is some- These were the thoughts that 

1 thing in store for you on a Hercules Were mnning through my mind that 

1 when once aboard you get a box fine morning in New Delhi. What 

1 lunch and a pair of ear plugs. had I got myself into? 
I A Hercules is a poorly pressur- Tusk, tusk. Not to worry. The 
I ized military plane used for trans- afternoon was a mammoth success. 
l porting troops and machines. The Delegates from all around the world 
l seats (?) are webbing and fold came to the Taj Palace Hotel and 
1 down from the side of the plane. lined up in the porch area for their A(,er a long week of ~ c ~ e n t 1 f i ~ ~ e ~ ~ ~ ~ ~ ~  . ,--, at the 

The seatbelts go over your shoulder 300 meter trek around the confer- I 989 world Federal 
and fasten between your legs (a bit ence centre on Appu. Congress New Delhl, crowuJ "' "--- - 
of a problem during my first flight A lot of fun and merriment was their turn for a r e l a l g  ' lde  On the 

when I had a skirt on) and in had by all, complete with picture '~ lsev ler  elephant. ' 
certain parts of the plane you taking, of course. After all, it's not 
actually have to sit with your knees everyday that one is in Ir 
between the knees of the person riding an Elsevier-bedecked 
across from you. elephant - in the footsteps of the 

Despite all of the transportation Raj. Elsevier: a name that neurolo- 
problems I was able to cover most gists will surely never forget ... 
of the planned visits with the excep- Best wishes, 

t i o n  of Perth which was im~ossible Brenda Campbell ~- .  - ~ 

to get to without flying f r o i  Sydney 
to Singapore and back. I gave 18 

I 
davs worth of EMBASI 

new stand-a10ne product combining If you TOO have an interesting to ,..late 
disk and software on any topic of concern to science publishing, 

which will be targeted for the pick up a pen and write an ELSEVIRO! 
smaller pharmaceutical companies. I Contributions are always welcome. 

Marcia Kosmerchock I 1 ~ T K - ~ ~ ~ ~ ~ ~ ~ ~  -.-- ' 
)duct. ' 
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CHROM 50Y)'s 

Elsevier's Journal of Chromatography, founded in 1958, celebrated its 500th volume 

in February 1990 with a sweet surprise for scientists. 

The PSED's Chemistry publisher, Tiliy Sijpesteyn sent off loads of delightful boxes of 

'Chromatography Chokkies' (Dutch chocolates --yum, yum!) to many key relations in 

the market. Watch out a full report of the 500th volume festivities in a future issue 

of ESP World. 


