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foreword 

Elsevier Science, 
Quo Vadis? 

hen James Kels arrived on his first 
day of work at Elsevier in W December 1969, he found a r e~o r t  

'by an outside consultant on his desk entitled, 
"Elsevier Science Publishers, Quo Vadis?". The 
report forecasted that the days of journal pub- 
lishing were numbered, and at that moment he 
considered that he might not be employed by 
Elsevier for very long 

Twenty-five years later, James Kels has contributed 
to making Elsevier Scien'ce into the leading 

I 
international scientific publisher that it is today. 
Though he is retiring on 30 April 1995, Mr. Kels 
knows the company is in much better shape than 
he could have expected 25 years ago. Consider, for 
example, the successes of 1994: the whole 
Elsevier Science group was able to streamline its 
production processes, renewal percentages have 
exceeded our expectations, journal sales in North 
America and AsiafPacific were particularly strong, 
and encouraging progress was made in newer markets, such as Latin 
America. On behalf of the company, I would like to thank him for his 
dedication, his invaluable contributions to Elsevier Science, and his 
ongoing enthusiasm. 

At the publication of this issue of ES World, I am about to begin my new 
function as chairman of Elsevier Science under a completely different set of 
circumstances than there were 25 years ago. Presently, we have a very 
strong position in the market, a broad product range, enjoy a good financial 
standing, and have excellent personnel. All this gives us a solid position to 
build upon and allows us to develop our market position even further. 

It is clear that the future will bring us more changes, electronic distribu- 
tion and the manipulation of information, being the most important ones. 
These developments will fundamentally alter the means of communica- 
tion effecting, in the end, all participants in the market. These technologi- 
cal changes will bring us ample opportunities and require us as a compa- 
ny to be flexible and to constantly change with our environment. I am 
confident that together we will be creative enough to develop our publish- 
ing house so that it continues to reflect the changes of information usage 
in the scientific communities we have served now for so many years. 



EAT A d d s  Brain 
Value with Pleaser 

E lsevier Advanced Technology 
(EAT) has further enhanced its 

strong group of computer security 
titles with the launch of Nefwork 
Security, a monthly industry news- 
letter devoted to managing informa- 
tion security issues in the LAN, WAN 
and telecoms arena. 

The newsletter is supplemented 
by a regular news bulletin - Netsec 
News - delivered free of charge via 
e-mail to subscribers. This new ven- 
ture into electronic news delivery is 
seen by Guy Kitteringham (EAT asso- 
ciate publisher) as "providing the 
customer with a complete informa- 
tion package in a subject area where 
timeliness of information is critical." ' 

The newsletter is edited by John 
Meyer, managing editor of EAT'S 
information technology programme. 
He says, "EAT is already the leading 
international publisher within the 
computer security field. Our well- 
established titles include Computers 
& Security and the Computer Fraud 
& Security Bulletin and our editorial 
team is responsible for the organisa- 
tion of Compsec International, the 
annual global conference devoted to 
omputer security, audit and control. 
etwork Security, together with its 

e-mail news, fills an important gap 
in this fast growing, commercially 
driven market and tackles the 
demand for electronic information 
lead on." 

Product manager Debra Smart 
-eports a great response to the 
aunch mailing: "We totally overshot 
3ur first-year target for subscriptions 
within a few months, and we're 
really pleased withthe result " W 

L aunched in July 1994, BrainScan 
is a complimentary newspaper 

evidently pleasing its global audience 
of basic neuroscientists. Produced by 
the Neuroscience marketing team, 
which comprises representatives 
from APD, ETJ and ESL, BrainScan is 
the first joint product to combine 
input on publications from four loca- 
tions: Oxford, Cambridge, Tarrytown 
and Amsterdam. 

"The sheer bulk of information 
determined the large newspaper for- 
mat," says APD's Joyce Hobbelink. 
"Besides covering important journal 
abstracts, we're presenting informa- 
tion on books, electronic products, 
specials on meetings and so forth in 
one comprehensive publication. It's 
far more effective than sending out 
50 brochures promoting the pro- 
ducts separately." 

Challenging brain teasers (puz- 
zles) and amusing cartoons - some- 
times contributed by enthusiastic 
readers - are adding entertainment 
pleasure to the news value of the 
service. "Shortly, we will have more 
concrete data on BrainScan's 
impact," Joyce says, "but the initial 
response has been overwhelmingly 
positive." For more info, contact 
Nikki Groarke (ESL) or Joyce 
Hobbelink (APD). W 

Jubilantly mlebratlng the Iaunah of 
Braln-n, an awamess service 
wlnrlng Impoftant nwmsclonm 
journals publ1sh.d by Elsovlor Scloncr, 
am (W: Amand. and Nello SpIterI, 
Mattln Rnko, Lotto Sluys.r, Joyce 
Hobbellnk. S8rkIa Smlts Joym 
vli.trtra and Mloko van E&. 

Welcome LEXIS-NEXIS 

0 n 1 December 1994 Reed Elsevier acquired the assets of Mead Data 
Central (MDC), a leading US legal and business information publisher, 

for $1.5 billion (f955 million). Further MDC has announced that their new 
official corporate name is LEXIS-NEXIS. MDC4 LEXlS system provides to law 
firms, law schools and libraries a full text online retrieval system of primary 
legal source material. Online legal publishing represents nearly 30% of the 
US legal publishing market and is growing 50% faster than hard copy; LEXlS 
represents around half of the online market. MDCL NEXlS service is a news, 
business and financial information online database containing full text and 
data from over 4,500 publications. The acquisition also includes the Mitchie * 
Company, a US state law publisher. Earlier this year, ES staff visited 
LEXIS-NEXIS in Dayton, Ohio and began exploring the possibilities of working 
together. W 

ES Products at Your 
Fingert ips  

T he Elsevier Science Catalogue on the 
lnternet (INCA) featuring all journals, 

books, and other products by the Elsevier 
Science imprints and brand names is now 
available by Gopher and on the WWW 
Servers to anyone with access to the 
Internet. This catalogue is an example of 
Elsevier Science co-operation on a corpo- 
rate level using new technology to display 
~ts many products and to reach its markets 
worldwide. 

Thls electronic catalogue uses as i ts 
source data the PROMIS database. Updated monthly, INCA publishes details 
of new products several weeks before the New and Forthcoming Publications 
booklet comes out. All 8,000 plus Elsevier Science products are listed, toge- 
ther with pictures of journal covers, product descriptions, and independent 
reviews. Other features include electronic and CD-ROM products, ordering 
facilities, product newsflashes, hypertext links to related products in other 
categories, and announcements of new and forthcoming publications. 

The project team is presently trying to create an infrastructure for the 
regular monthly production of INCA. Members of the INCA team include: 

Frank Scholtens and Rob Derksema (informat~on technology, 
Amsterdam) 
Clive Ewing, Vivian Wong Swie San and Helen Kendrick (PROMIS, 
Amsterdam/Oxford) 
Martin Stavenga (publishing, Amsterdam) and Jane Macmillan 
(marketing, Oxford). 

The teamwork also involves Gerard Davelaar and Maarten Goudsmit 
(~insterdam), Paul Weislogel (New York), and Hans Kort (INCA project leader 
until his transfer to Lausanne). 

To access, use one of the following addresses: 
gopher:gopher.elsevier.nl 
WWW: http://www.elsevier.nl 

d For further information contact Vicky Chapman at the following e-mail 
address: v.chapman@elsevier.nI W 



New 
Electronic 
Production 
Unit 

P resently within Elsevier Science 
there are three operations 

through which electronic files of 
Elsevier Science primary journal 
articles are produced: CAPCAS 
(Computer-Aided Production for 
turrent Awareness Services), PreCAP, 
and CAP (Computer-aided 
Production). Since the requests for 
delivery of files from the above 
systems continue to increase and 
require the set-up of an integrated 
,production mechanism, an 
f leictronic Production Unit has 

stored and the delivery of this data 
in the form of semi-finished 

7 
'been created to manage the data 

dettronic products to the Elsevier 
&ience markets. 
1 Although ES is presently in a 
.phase of CAP development, once 
CAP is fully implemented, PreCAP 
wifl be phased out. Resulting from 
,the CAP production method, 
' b ~ r o n i c  files of complete articles 
'will form the basis of printed journal 

CAP method. The "CAP files 

4 
issues. Within a few years practically 

journals produced will conform % 
wit1 be used for both electronic 
publishing and archive projects. 
Anticipating the future Electronic 

.Warehouse, these files will be storea 

and 

centenary volurn- 
and the twentieth 
anniversary of 
publishing the 
Shannon journal 
Molecular and 
Cellular 
Endocrinology 
(MCE), the Life 
Sciences division, 
decided to launch 
the MCE 
Newsletter as a 
free service to the 
endocrine 
community. 

The reason to 
start the MCE 
Newsletter was to increase customer 
awareness of all recent and 
forthcoming (basic) endocrinology 
articles and abstracts, to expand the 
journal's readership and article 
contributions, and most importantly 
to provide the endocrine community 
with a forum to announce their 
opinions, the latest news and - 
developments, and conferences. 

Since its first issue, the MCE 
in so-called Mass Storage Devices I Newsletter has been widely 
from which (semi-finished) electronic circulated to a large number of 
products can be made available. authors and distributed at Endocrine 

This new Electronic Production I Societies' meetings. To date, even 
Unit will co-ordinate production of though there isn't concrete feedback 
all files for CAPCAS/P$AP/CAP- 0, the impact of the Newsletter, 
related Elsevier Science publishing Brian cooke, managing editor of 

"projects. The central positioning of has reported a significant 
this unit will enable Elsevier Sciencr increase in manuscripts in the last six 
to publish files from an months, In the same period, sample 
individual journal title up to projects 
on a group level. The unit is located copy requests for both MCE and 

in Amsterdam and ted by Wim van York published 

Halteren who also co-ordinates CAr endocrine journals have 

implementation and Electronic increased tremendously. 
Warehouse preparation. Publishers If anyone is interested in 
and publishing editors should receiving a copy, or would like to 
address requests for production and give comments or information for 
delivery 6f the above products to / inclusion in an upcoming issue, 
him. Further, operations and client please contact Anthony Newman or 
support are the responsibility of Adriaan Klinkenberg (Life Sciences, 
Louis Pet and Martin Mollema. Amsterdam). 

Dr. Marler Presented with 
Tenth Edition 
0 n December 22, 1994, a truly 

unique event took place at 
Elsevier Science's Molenwerf 
building. Tilly Sijpesteijn presented 
the first copy of the tenth edition of 
the world famous book, 
Pharmacological and Chemical 
Synonyms (PCS), to its 90-year-old 
author Dr. Elizabeth E.J. Marler. 

Dr. Marler, in remarkably good 
health and spirits, has kept the 
growing collection of the now more 
than 70,000 names and synonyms 
for almost a lifetime. She started 
doing this work as early as 1947 
during her days as a translator for 
Excerpta Medica. Even today, when 
all her work has been fed into a 
database system called PCS base, 
she still prefers to use the card 
system which she set up so many 
years ago: handwritten cards for all 
entries and all cross references 
occurring in the book. Dr Marler 
finds this a foolproof system and 
indeed she makes hardly any 
mistakes when writing the cards. 
"Only occasionally," says senior 
publishing editor, Joke Jaarsma, who 
has been responsible for developing 
book and database for many years, 
"do we find that there is an 
inconsistency in nomenclature or 
cross-referencing. Dr. Marler is then 
only too happy that there is a 
database keeping track of all the 
terms and producing error-lists 
which she can then check against 
the sources whlch she consults. Over 
the years we have also been able to 
convince Dr. Marler to indicate on 
her cards the coding system which 
we use for distinguishing the various 
categories of names so that the 
system recognizes these and can 
introduce the correct typeface when 
making the next edition of the 
book." 

Indeed, PCS is a product that 
allows any new book edition to be 
published within a very short time. 
"The new terms and those which are 
to be deleted or amended during the 
period between two editions of the 
book are introduced into the 
database as and when Dr. Marler 
sends us one of her famous boxes of 
cards," says Joke, "which means that 
when we run out of stock we simply 
produce a new edition. At this stage 

ESW A ~ ~ I I  
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Dr. Elizabeth EJ. Marler 

the effort really is a relatively simple 
one." 

"The books are still selling well. 
However, with the decreasing 
budgets for printed books, we are 
obviously also planning an electronic 
edition of PCS, as the material is 
eminently suitable for that purpose. 
Market research has already shown 
that hospital pharmacists especially 
are keen to get this material 
electronically. Perhaps we should wen 
consider producing a small pocket 
computer containing the collection. 
Since all these drug names and all 
their synonyms electronically 
available, we are now using them for 
other electronic products within my 
programme where we introduce 
synonyms of drug names by simply 
pushing the PCS button. The market 
loves this; ~t is considered ryal added 
value. And since PCS a so 
comprehensive in its coverage we are 
able to offer a truly international 
collection of names, more so than 
many other compilations existing in 
the world. With increasing worldwide 
travel, and doctors and pharmacists 
being confronted with sometimes 
obscure names of medicines people 
are taking, you can imagine the value 
a work like this has." 

Will Dr. Marler continue to the 
next edition? Joke certainly hopes 
so, and Dr. Marler certainly expects 
so. Recently when Joke drove Dr. 
Marler home to her nice apartment 
on the Amstel river next to the 
famous Amsterdam Carre Theatre, 
Dr. Marler said she did not see too 
many people of her own age. 
"Either they have died, or I find 
them such fossils I cannot stand it. 
No, I'll just carry on. Will you come 
in for a drink?" 
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U _ _ -  
k m e s  Kels in 1977 at the Eiwvfof W- o* In MW York 

lames Kels might seem rather a 
remote figure tosome. After all, it 
is difficult for most of us to 
appreciate exactly what goes on up 
on the tenth floor of the 
Overmolen building in Amsterdam, 
or behind closed doors in the 
conference rooms in Kidlington or 
New York. This is how I felt until I 
met him one evening quite by 
chance at a concert in the 
Westerkerk in Amsterdam. I 
discovered that we shared a great 
interest in Baroque music, opera, 
and much more. I hope that after q 
reading this interview, which marks 
his retirement after almost 25 years 
with Elsevier Science, you will have 
a better idea of the man who has 
led this company through a period 
of tremendous change and perhaps 
an understanding of what it means 
to be chairman of Elsevier Science. 

Ionathan Clark 

W h y  do you think you became 
Chairman? What qualities do you have 
that others don't? 
Maybe luck. Being there at the 
right time, the right moment, 
taking sufficient initiative, having 
some good ideas. Being able to 
deal with issues of a more political 
nature. Maybe having a feel for the 
commercial aspects. I've put in a 
lot of hard work too, and I've 
always tried to be on the scene 
when it was necessary, day or 
night. But I think that my driving 
force is really initiative. I don't 
think that I fell in love with the 
company, although there are 
people around me who certainly 
think that I have. That's certainly 
one very good reason to go now, to 
disappear. 

Were there any moments when you 
thought of leaving, going to another 
company? 
I have at times thought about 
starting my own publishing house 
which wouldn't be all that difficult 
to do. But now I have little interest 
in sitting in my own garage and 
starting a few scientific journals. It 
can be done, and there are quite a 
few examples, ex-Elsevier people 
like Chris Baltzer, Reyer Groesbeek, 
Jack Franklin, Einar Frederickson, or 
Willem van Leeuwen. It's 
interesting and good that it 
happens because these small 
operations are often able to take 
interesting initiatives in new 
product development that we might 
have trouble doing ourselves. 

Is the role of the Chairman a lonely one? 
To some extent you do have a 
lonely position in that, for instance 

your shareholders, the Raad van 
Bestuur, have at times a complet 
different perception of the 
business. They are interested in 
financial success and the 
continuation of the business. T 

perhaps a translator, between th 
two worlds. When you hear 
unpleasant things from your 
shareholders, then you should 
protect the company here and wh 
things do not go so well or when, 
for example, an electronic future is 
challenging you, you may n6t 
always have the right answers for 
those people. Your main cancem 
to protect the organisation from t 
less relevant matters which you 
know should not interfere with the 
day-to-day operations. There are 
issues in this role which you cannot . 
share with many people. 

I certainly try to protect the 
organisation from matters of a 
political nature. For instance, 
discussions with the Raad van 
Bestuur about the level of profit. - 

A 

which I would not immediately 
qualify as political, can have certain 
elements of it where subjectivity, 
various ambitions, or differing 
needs can easily be taken out of 
context. That is a discus~ion that is 
inappropriate for the rest df the 
organisation. You do feel pretty 
lonely at such moments. 

How did you come to join Elsevier? 
I joined in December 1969.1 had 
been working for a market research 
consultancy group and in that . 



capacity I was once asked to shed think that this was possible in 
some light on a few problems they those days. 
were discussing. I talked with them 
for two or three afternoons, but it In 1975 you became president of Elsevier 
never really came to anything until Science in New York. Why did you go? 
one day when Dr. van den Brink For many years the New York 
(former CEO of Elsevier NV) called publishing programme had been a 
and asked me whether I was rather mixed bag with little 
interested in having a meeting direction or consistency. The 
with him. The meeting soon turned difficulty was that Amsterdam was 
out to be more of an interview, and already successful with journals 
it boiled down to aquestion of and books in many fields. Imagine, 
whether I was interested in joining for instance, a successful 
Elsevier Science, a company of 80 programme in chemistry in 
staff and Dfl. 100 million turnover. Amsterdam, no one involved in that 
To cut a long story short, I did. In programme was interested in 
those days, publishing in Holland hearing that on the other side of 
was a rather unknown world, so it the Atlantic someone was trying to 
was something of a shot in the do better and compete with them. 

That was just not done. 
On my very first day, one of my This whole situation was not 

colleagues brought me a report helped by the fact that one day the 
called "Quo Vadis?". It was a very then head of the New York 
thin report of some 15 pages, and company stepped down. Due to my 
it described the fate of the journal social science activities there, I had 
- in 5 years they thought the paper the advantage of being frequently 
journal would disappear, and in New York and was able to 
everything would be taken over by observe, although it was not my 
the computer, a computer that was business, what was going on in that 
very different from those we have office. So one day, there was a 
today, of course. I went home that discussion in Amsterdam on what 
evening and told my wife that I to do there. I proposed the idea of 
didn't know quite what to make of sending over a Dutchman with the 
it all, but there seemed to be only task of writing a Long Term Plan 
five years of work. and giving the whole operation a 

When I joined they wanted me clearer direction. They agreed, and 
to look into launching a social that's why I went. 
sciences programme. It took me a I don't want to be chauvinistic 
couple of months to draft a report about my own performance but we 
that told them they shouldn't do certainly had a good opportunity to 
it. I couldn't see how we could see and understand better, and with 
make money in a field that was not the support and interest of the 
international enough due to wide gentlemen on this side of the 
cultural and language differences. ocean, it worked out rather well. I 
However, that was not enough - was there for four and a half years. 
telling them that it was not a good I enjoyed my stay in New York a lot. 
idea - they decided to do it despite the fact that I was attacked 
anyway and so we did. in my own office at Elsevier! When 

After a while, I realised that if the attacker pointed his revolver at 
one wanted to become successful my head asking for all the money of 
in this field, it would be better to the company, I wondered if this was 
launch a programme in the U.S.A. the way I would die. I had only $45 
focused on that market. So one on me which I gave to him, and 
day I decided, against all the rules, then I just talked until he suddenly 
to set up a social sciences fled. It was quite an experience! 
company in New York with just 
three staff members. My bosses in How had Amsterdam changed in the 
those days were a little angry when years you were away? 
they found out that I had just set Perhaps the most obvious change 
up that company without their was that we had become much 
approval, and it's funny now to more international in our outlook. 

ESW ~ ~ r i ~  

We now had an important 
biomedical group headed by 
Englishmen; lack Franklin, in 
particular, who was quite a 
character and certainly a man with 
a lot of imagination. That was an 
outspoken group because, whether 
they had done it deliberately or 
not, the Dutch people in that 
group had been squeezed out 
either gradually, or they had left 
themselves. I guess thls was all 
right, because if you don't get 
along, you'll never have a good ' 
team, and I think the team was 
very good. It really had the right 
sort of motivation, the right spirit, 
and quite a few interesting ideas. 

I found jack Franklin so 
outspoken, although I admired his 
esprit. The best memories I have af 
lack was when he would come to 
NY. We would fight and talk and 
shout at each other in my office in 
NY but at lunchtime when the rwt 
of the office disappeared jack and 1 
would go to the museums - 
anywhere - jack and I would just 
walk, we would save the taxi fare 
and just walk, get sort of cooled 
off and then go to the modern art 
museum or whatever. I always liked 
Jack for what he was. 

There was also change in the 
corooration. Elsevier overall had 
groin and we had merged with the 
Nederlands Dagblad Unie. The 
company had really made a few 
jumps ahead and with that 
professionalism had grown, of 
course. The corporate world had 
begun to play a stronger role 
simply because of our growing size 
and we were heading for a 
change in the top management. 
Dr. van den Brink retired in 1980 
and Dr. Vinken succeeded him. 
There were very few worries about 
electronic media in the meantime, 
Quo Vadis was buried and 
forgotten - so buried that I have 
never been able to find a copr 
although I've looked for it. 

How do you see the future for Elsalcr 
Science? 
There's so much that can be said. I 
don't want m be accused of falling 
into the old cliche that the future 
is always difficult and no one can 
predict it, but the situation here is 
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particularly difficult because we 
are seeing a whole new challenge 
of new media and that is of 
tremendous consequence for 
society as a whole and, of course. 
for a publishing house like ours. 
We are not a company used to 
decades of technological changes, 
but we are part of an industry with 
a long tradition of doing things the 
same way over and over again. 

Simply putting a tradltlonal 
paper journal in an electronic 
format on a network - I don't think 
that is going to last and going to 
be an exciting sort of thing which 
also will help us to continue to 
make money. I'm not saying that 
we should not try to do this, let's 
by all means try, but I think the 
real issue is to do something 
different and new. We should add 
more value than simply converting 
the paper product into an 
electronic medium. The format will 
have to change, the content 
structured differently, and the 
service in terms of speed and 
distribution will be critical. 

I do not find these simple 
challenges, and I am not envious 
of those who succeed me and the 
headaches they probably will have 
to suffer in meeting these 
qhallenges. Though, we should try 
to avoid reinventing the wheel and 
going in circles by searching for 
new products without determining 

h the market demand beforehand. Of 
course, we must continue to 
publish our paper journals for as 
long as we can. Let us not kid 
ourselves that they have a long 
and bright future, but let us use 
this present situation to develop 
and change. We wed to take 
another look at our core 
competencies, define or redefine 
them, and reconsider our 
marketing strategy. 

Another thing that concerns 
me with regard to the future is that 
we should do more with our 
acquisition staff. 

What do you mean by that? 
Using them to try to find 
responses to the various questions 
we have as to where the scientific 
publishing world is going -this is 
something that really needs more 

attention. I think we have to define 
better what specifically the tasks of 
an acquisitions editor should be. 
In this context I would make a plea 
that, without calling them market 
researchers, they develop a real 
instinct for marketing. The 
reorganisation which has been 
pushed through in the APD is 
perhaps bringing that goal closer. 

We need to turn to a basic 
principle of marketing, namely 
defining our market and its 
segments and then think about 
what you need to do and what you 
will be able to do in each segment. 
This isn't easy. Many years ago 
when I was in market research, we 
tried to predict how people were 
going to vote in an election. The 
problem was that in Holland in the 
sixties people wanted change. 
Many people wanted to vote for 
the more radical socialist parties 
against the advice of their church. 
That's what they would tell us in 
the street when we interviewed 
them. In reality, they never voted 
that way because when they 
entered that little cubicle their 
conscience began to talk to them, 
and they voted just the way they 
had always done. There's no 
questian that an average scientist 
will have for you the apparently 
obvious answers as to what you 
should do tomorrow, but the real 
truth is hidden and your own 
intuitive skills and market 
intelligence have to reveal it. 

The acquisition of Pergamon must be one 
of the high points of your time as 
Chainnan, tell me about it. 
Obviously, the best thing that 
could happen to Elsevier was the 
opportunity to combine Pergamon 
with our existing company. 
Pergamon, after all, was a pearl in 
the jewelry box of Robert Maxwell. I 
think we were fortunate because we 
had the money to buy it, and we 
were also ready with our people to 
understand what we might be 
letting ourselves in for. Mind you it 
wasn't easy because Maxwell had 
been involved in selling his 
company, buying it back, splitting it 
up, and then selling parts of it 
again. This made the picture as to 
what actually was there -what you 

would own and have to pay for - 
and what was nonsense very 
complicated and difficult. We were 
greatly helped by the fact that we 
had an excellent team that knew 
the business and were able to take 
the catalogue, tear it apart, and 
look on an individual journal basis 
at what the real assets of the 
company were, instead of having to 
all believe the optimistic 
documentation that was given to 
us. That was incredible, even today 
there is documentation that 
Maxwell promised to give us that 
none of us have ever seen. 

1 remember one evening, the 
evening before the day the deal 
was to be signed, he gave us a 
huge box with piles of stuff that we 
had never seen before and which 
we were supposed to go through. 
Only a hundred people with some 
sense of what was going on there 
could have physically done it! He 
then told us that another part of 
the material was not going to 
come, because they had a fire and 
everything had been lost. 

It was certainly one of the 
most exciting business projects I 
have been involved in. Together 
with Pergamon, we definitely 
became a power player. I'm sure 
that the merger with Reed would 
not have occurred so easily without 
Pergamon increasing our value. 

Did Maxwell come to us or did we 
approach him first? 
Maxwell had been in touch with 
Prof. Dr. Vinken several times. In 
his big fantasies I'm sure Maxwell 
had the wish or hope that he 
would one day be able to buy up 
the whole of Elsevier so he made 
sure that he kept in touch with us. 
So perhaps it was not t h l l y  
surprising that when,~ax&11 was 
told by his bankers " e h c y h b  
enough, get your pearls out-and 
sell them", that he came to us. He 
made a proposal to Vinken to 
bring Pergamon and Elsevier 
Science together in a joint venture 
- under Elsevier Science's 
"excellent management" as he 
described it. We studied that and 
came to the conclusion that this 
was an impossible match since 
Maxwell would have been an 

important minority shareholder, at 
least 35%, and you can imagine 
what that would have meant - the 
man would have been on our neck 
every day and hour, morning, 
noon, and night, he would nevbr 
have been happy with anything. 

By the time that it became 
clear to Maxwell that we were not 
interested in this joint venture 
things happened very fast indeed. 
In the second half of January, he 
sent his son, Kevin, to tell us that 
the price was 440 million pounds 
and also that we had to complete 
the whole deal by the end of 
March! This really put the pressure 
on us and if we had not had such 
as excellent team, helped as well 
by Cees Alberti, finance director, 
Executive Board Elsevier NV and a 
large number of lawyers, we would 
never have managed it. Equally 
important was the support of 
Vinken himself. 

What drives you, what keeps you going 
until the day you retire? 
Well, although I feel the need to 
make a living, I do feel interested 
in the things I'm doing. There's 
also a streak of responsibility - 
you have to have a certain sense of 
responsibility once you're here, 
you can't just let things go. So ,, , 
there have been evenings where I 
had to write a la report or a letter, 
make a phone call, get someone 
here to discuss a certain policy 
whereas I knew that the rest of the 
organisation was on its way home. 
In a role like mine there's never 
any end, you can't hope for a clean 
desk. 

I was born into a world where I 
was taught that if you wanted to 
be a success, if there's something 
you want to accomplish in this 
world, then you have to work hard. 
That's the way it is. My father was 
an entrepreneur so maybe that 
helped. He was in the textile and 
clothing business in Amsterdam 
but that was long ago. It's 
sometimes interesting how it goes 
- if they had told me in advance 
that I was going to make a career 
in publishing I would not have 
believed it! The job image I had for 
myself growing up was to work in 
an organisation and become a 



Onager. Did I work it out for 
pelf as a plan? No! But the' idea 
bs there at an early age. 

1 you remember the company party in 
in Aafsmeer? t rse I remember it. I had a 

r[llOls time to throw a party; we 

time to do something. So we 
, and it was a great success, 

k m e  what I wanted t i  do now 

k p e l f .  I don't know yet where 
tlf k, or when, it's hard to find 

place that can cater for so 
pie. 

about your private life, your home 

k a  isn't SO much to be private 
sut there's no reason to talk 
:either. The job I have is 
tme-consuming - I 

look like if you're not 
ness it. So although my 
ave many exchanges . 

rk, i t  is very difficult to 

tt has been a sacrifice. 
rt from family life, I have 

,interest in art. I like to go to 
hibitions and auctions. I also 
fay music and concerts, and 
m a particular interest in 
Cssical singing. I play golf if there 

W do yotc swftcfi of  a d  retaw? 
911, it's difficult, and I'm tlying 
m to find out how! In these last 
v weeks, I have deliberately 

stayed home a little more in order 
to give myself the opportunity of 
going through a transition period. 
Usually if you stay home you do it 
because you have chosen that this 
is your day off or you have a very 
specific job for ES to do that needs ' handling various administrative 
concentration and no interruption. duties. This job began 27 years of 

But after a while you know you will work for what eventually 
would become Elsevier Science BV. return to work, to the ritual. Now I For the last 20 he has been i 

am telling myself to sit, sonny boy, the exclusive chauffeur for the 
this is what you can look like - you directon of Elsevier 
can sit in your chair, maybe read a Science/Arnsterdam, occasionally for 
book, and nothing to wony about ES staff outside The Netherlands, and 
because Elsevier Science, that's other guests. 
passe, it doesn't exist for you any "I've worked for five directors of 
more. However, it's very good to both North Holland and then Elsevier In * d d  ~ Y S ,  

stop here and start something else, with five different cars. In general, 
we have all had a lot of fun really. w i t h t h e ~ y c u r , a  
Years ago I was driving, Mr. van 

What are you going to start? Tongeren, the then director of 
-1y midr Regd, Jtsndlrrg 

I am going study art history at North-Holland, somewhere. and we in h n t  of the &n wen Cli"aten 
the U n i ~ r s i t ~  of Amsterdam, and ended up in a field of cows. That 
my reason is simply that I have wasn't my intention, of course, but Smtbuildi* ( d t  is m 
been enjoying art for many years, sometimes these things happen." 
but feel that I really should Mr. Rademaker has many stories the VendsSII#k Be- 

understand it better. Also, I want to tell of his chauffeur expef~nces m t  building) 
to get my life organised again, I especially touch-and-go situations 

, where he thought it was his last don't want into a big hole' / hour (and sometimes his passenger was thinking the same thing!). 'One time would like to meet with a different Mr. Kels and I were on a small road and a tractor as wide as the road was 
people, to get in coming towards us Mr. Kek said, 'Raad. you can't go under it.' Of course, I 

a different world of ~roblemsl / told him I would pass it, but for a second, I thought it m my last hour." 
pursue another train of thought. 1 "Often Mr. Kels would sit up front with me, but if he had work to do 
and speak another language. then he would sit in the back. I think a special bond was created between Mr. 

Kels and me during all this time. We would talk a lot about one thing and the 
what  one word would best describe your other, and there was always an understanding that what was said would 
time as chairman? remain between us. Mr. Kels could always count on that." 

There are a number of things I "The life of a chauffeur isn't ahvays a bed of roses, there are good and 

could think of. I have had the bad times. The greatest part is going to so many different places and having 
contact with various people. The job can be stressful at times because there is 

privilege of working in an a certain responsibility for the safety of your passengers, but, hey, ze b e n  
environment with a lot of talented, (they are still alive)! 
educated, intelligent people. That's "All in all, working for Elsevier Science has been a great experience, and 
interesting and exciting. And I don't I've done my job with much pleasure. The years seemed to haw flown by. I'll 
mean just the people inside the never forget all the times the ES directors took care and interest in my welfam 
company, 1 have been fascinated by through the good and bad times. l would like to thank everyone, and also the 
all the scientists whom I have been guests from other countries who put their trust in me over the years." 

fortunate enough to come across. It Rademaker will end his 27-year tenure with the company at the end of 

was fun to meet all these people: m his chairmanship. He feels it is time 
to leave, and retirement is something 

that's the charm, the privilege, the Rademaker is looking forward to, "I 
excitement of the business. It has won't get bored. I want to do a lat 
also been a privilege to work with of fishing, build some ship rnodds, 
such dedicated staff who have and take same nice vacations with 
created such a good working my wife." 
climate. We've been successful too. 
leaving the competition way 
behind. 

Maybe the key word really is ' Rademaker with one of the 
privileged, privileged to have 
worked here, so much talent, so . two company cars he 

muchsvccess. 

Thank you, Mr. Kefs 

presently uses as chaufkur 

for ES directors 
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but all of them were also safe. We are happy about this. 
* 

To: FUNC: elsevier 

NAME: clark 

TNITLS: j 

February 6, 1995 

From: PS--- 

To: J 

Chapter 11: Could a large earthquake 
attack Takyo area? I 
My answer is "YES " I did a little investigation, and they say that withi 
years the following earthquakes will happen, 

1) Odawara City area. expected in 1995-2002 
In this area, there has been an earthquake every 71 years excer 
one case of 79 vears, a big earthauake attacked in the past. Thc 
last one occurred in 1923. 

2) Tokai area (Aichi, Shizuoka, Mie Pref ) expected 1995-2002 
In this area, an earthquake happens every about 140 years The 

I last one attacked in 1854 

3) Tokyo, Chiba, Saitama, Ibaraki area early 21st century 
As you know, "Kanto Dai Shinsai" attacked Tokyo in 1923 This are: 
is one of the most dangerous areas Since 1923, the activity of the 
plate has been calm but an Odawara earthquake could easily 
become the cause of an earthquake in this area The movemen 
the plate in t h~s  area has been more and more active recently 





electronic events  

Internet: 
Hype Hype Hurrah? 

Let me begin with some simple observations. lnternet itself - of 
course, I am inclined to add - is not hype. It exists and is used by 
literally millions of people. But ... there is certainly a lot of hype about 
Intemet. journals about lntemet or one of its services, especially 
World-Wide Web (W), are booming in the United States and here 
in Europe. Moreover, every self-respecting computer journal has at 
least one column about Intemet-related subiects. 

All this publicity around lntemet is, to say the least, a bit 
surprising since it has been around for a long time: it started out 
twenty-five years ago as an attempt to create a robust network for 
military purposes, after which it became the widestyspread 
research-support network. 

So why the sudden interest? Probably because it has come within 
the reach of more people, approximately twenty million at present 
mostly from the US and Europe, who use regular computer equipment 

Other people use Intemet to play games. Well-known modes of 
game-playing are the MUD'S (multi-user dungeons, i.e. role-playing 
games) and MOO'S (object-oriented MUD) However, a real game of 
bridge, for example, is probably infinitely more exciting than a game 
played on the network, with partners you cannot see. 

I still think that most people prefer to socialize in the 'traditional' 
way, instead of 'meeting' them in the virtual reality of a networked 
global village. In science-fiction stories there are many examples of 
future societies where all of us can work, gather news, order our 
groceries, meet people, all via global networks, never leaving our 
house. And I find this in many ways a frightening vision, not at all 
something I'm looking forward to! 

And those of you who think the Intemet still is very nice and useful 
should not forget that the twenty million users of lntemet are 
concentrated in the developed countries. In other words, it's a rich 
man's village! 

at home or work. lntemet has reached a certain size and has emerged 
from the world of science and research. Services 

Let's look at the Intemet phenomenon from a few different angles: 
Intemet as the global village 
lntemet and its services 
lntemet as a safe/unsafe place 
lntemet and the information highway. 
Future outlook 
What's in it for us 

Global villwe 
At the recently held conference of the Dutch network provider 

. SURFnet, the principal network provider of Elsevier Science as a whole. 
, one of the invited speakers was Anthony M. Rutkowski, the president of 

the Intemet Society. In his talk he discussed the exponential growth of 
Intemet. Apparently, he and many other people involved with Intemet, 
consider this growth a good thing in itself: the larger, the better. 
Unfortunaiely 1 have to disagree. 

Let's compare lntemet with cable tv. Having cable tv in 100% of the 
houses in a town, or a whole country, is a nice goal for a provider of 
cable tv, but for most of us, ordinary people who watch television in 

The information services that lntemet offers so far are rather 
limited in usability, at least for the general public. It's like a notice 
board in a school or supermarket: everyone seems to want to tell 
everything to everybody else, without any selection, without any 
structure. 

Scientists and researchers can find interesting items on News, an 
lntemet service that consists of a few thousand discussion groups that 
are devoted to special topics, such as molecular biology, cryptography, 
computer programming, or Postscript, for example. But 90% or more 
of the material on News is rubbish, and there's a lot of chit-chat on 
News, especially the so-called af t ,  for alternative, discussion groups. 
Still, I try to read the groups every day, but I would welcome a service 
where the irrelevant material is filtered out. News certainly isn't a 
replacement for a newspaper or a magazine. 

And then, of course, there are the virtual libraries of Intemet: the 
ftp (file transfer), gopher, and WWW services. For a certain number of 
people this provides relevant sources of information, but the quality of 
the material you find varies greatly, and it's difficult to find yaur way 
around these services and to extract a certain piece of information. 

their homes, it is the quality of the material offered which is important. 
So, what can we find on Intemet? Well, besides the information Safe or unsafe? 

services such as WWW and gopher, which I will come back to in a If you believe what the newspapers have to say about it, lntemet is 
minute, there are lsts of 'virtual communities', places where people about as safe as the streets of some parts of Los Angeles. Recently, a 
meet. Internet has become a way of communicating. newspaper article appeared in the New York Times about break-in 

In the United States, where lntemet is more wide-spread than in attempts in several computer systems, one of which belonged to an 
Europe, parents have started using it to communicate with their expert on computer security. The news was distributed by the major 
children. They use Intemet as a replacement for the good-old postal news agencies, and a few days later several Dutch newspapers carried 

' service and telephone system. similar articles - most of them were inaccurate. Of course, the heart of 



The trouble is, everything is managed and organized and ... well ... 
in attempt to succeed, the person trying to break in had to boring. You see, in the olden days (as you are reading this), the Net 

was not really run by anyone and was poorly organized. Of course, this 
means that there were problems, but there was also an enormous 

main entrance and shows the forged card. What would facilities are completely unknown. I...] 
I f  I remember correctly, back in 1995 you had just about total 

freedom to send out whatever information you wanted. I urge you not 

it is a temporary resource, and you should enjoy and appreciate it 

believe it is. Agreed, there are problems with authentication and And, oh yes, ... have fun. Soon you will need a permit. 
curity, but these can be found in other areas as well, and it is , 

So what will the information highway look like? It all depends on 
newspapers and magazines have to say about lnternet in this area your definition. Information roads are here already. And they are 

becoming better and faster. But how far will they reach, how fast can 
we drive, and what businesses will we see along the road? That is what 

Many people believe Intemet is the start of the information 
hway, or even that it is the information,highway. Well, lntemet may 

Within the scientific commu nly in tne developed 
important means of 

It will have to be available in everyone's home at a reasonable involved with lntemet and examine its possibilities. Since present-day 
technology, i.e. cheap computers and network connections, make it 
possible for any researcher on Intemet to become his own publisher, 

wn-loading a book or a movie would take too long. 
would have to offer more valuable services, newspapers, 

Of course, there will always be publishers, but probably different 
from the publishers as we know them now. So, as a new, still more or 
less experimental, means of communicating and of sharing information, 
lntemet is an interesting development in its own right, since it gives us 
some idea of what the role of publishers can and should be in a world 
where information is not, or not primarily, conveyed on paper. 

However, since Intemet started out as a research network, no 
attention was paid to mechanisms for obtaining information against a 

ture Outlook certain price. And of course, if Elsevier Science really becomes involved 
in lntemet or the future information highway, it must generate income. 

But what will hafipen to Intemet and its users? Will lntemet be So the question is: 'To pay or not to pay? As I showed above, there are 
still groups of lntemet users who believe their beloved Intemet should 

The InUnret Golden Directory (2nd ed.) by Harley Hahn and Rick Stout: continue to use our common sense. The well-known Chinese sage 
Confucius is supposed to have said (or written), "May you live in 

Perhaps another thing that I should mention is that what we.now interesting times!" Well, we certainly are, and we will continue to do so 
call the Net (in 2017) is really nothing like the old Intemet, although for a while, 
here are a few similarities. [ . . . I  Nlco Poppeh 



company business 

Introduction 

desk editors from Elsevier Editorial adar why do we go to conferences7 
everal reasons F~rstly 

from Japan: bringing back the conference may be organ~zed services in Oxford responsible for presents for my colleagues alter by people relatively lnexperlenced 
attending a conference was a In the runnlng of such an 

attending conferences whose simple matter of collecting the operation Then ~t IS our lob to 
0bvious.ButthentheygOtdse workcloselyw~ththeorganlzers 

proceedings are to be published in this and the "quests and to ensure that evelythlng IS 
consequently became more handled to the standards that we 
challenging: "interesting Polish expect Secondly, ~f a vast number Elsevier journals. In two parts he tearw .white ,,hne - they of papers are to be presented at 
always have it a t  airports," the conference the workload may describes the running of a typical "plum-flavoured vodka," "edible be too much for the conference 
biscuits, unlike those you secretanat and we would then 

week-long conference highlighting brought back last time-" These attend pr~mar~ly to shoulder the~r 
days I struggle through the burden F~nally, perhaps we are 
world's departure lounges some of the things that can, and do, weChed down these 

deallng w~th the latest In a serles 
of conferences that Elsev~er has 

urgently required novelties. publ~shed and ~t has become an 90 wrong, as well as revealing There is rarely room in my accepted fact that someone WIII  
luggage for anything for me! attend Of course, e~ther  of the 

several of the funnier and more stilll ideas take up little space two prevlous reasons may apply as 
and memories are not subject to well and In add~ t~on  we may have 

unusual things that have happened restrictions SO. Over the to attend an Eddor~al Board 
Years) I've collected enough of meetlng arranged to co~nc~de  w~th 
both to be  able to write this to him whilst representing Elsevier account of the pleasures and 

the conference 

perils of conference attendance. But what do we actually do when abroad we get there7 Well, ~t vanes In 



izers, we may have to set up 
un the entire refereeing 
m ourselves and handle all 
dministrative details too, 
fully with some help from the 
rence personnel. In the 
ase scenario the organizers 

k have the refereeing system 

B. In this situation our job may 
tricted to checking the 
of the manuscripts received 

m the start of the conference 
zrhaps taking up contact with 

script-checking function as 

rsion of the conference, in 
case one can always start 
g the accepted papers. 

At a conference In Canada I 
heard about a gentleman who 
made a polnt of arrlving late for 
wry lecture he attended. This 
perticlpant was always 

Instead of obselving 
conventtonal latecomer protocol 

he inslsted on parading showily 
to the very front of the hall, 

expensively-assembled oufflt. 
By the end of the week the 
whole conference was on edge; 
a lecture couldn't be said to 
ham started properly until the 
aspidng male model had 
strutted peacock-like down his 
imaginary capvalk and the rest 
of the delegates, sultably 
impressed, could then focus 
their attentions on the day's . 
sclen'tlftc business. 

The Working 
Week 

I f  the conference starts on a 
Monday, then 1 try to be there on 
the Saturday or Sunday before. A 
reception is normally held on the 
Sunday afternoon or evening, and 
this is an ideal occasion at which 
to make contact with the 
conference organizer before the 
real hurly-burly starts on the 
Monday. This is when one's worst 
fears are realized (or magically 
dispelled). Either you find that all 
is well and that the week ahead 
will be relatively straightforward, 
or else it soon becomes clear that 
all of the letters and faxes you 
have sent the person shaking your 
hand have failed to arrive and so 
you will have to build up a working 
relationship from scratch. 

The reception is also the best time 
for setting up the promotional 
stall. Sometimes marketing staff 
are on hand to discharge this 
function; if not you have to do it 
yourself. It starts with an exciting 
game of 'Hunt the Parcel.' Your 
bundlepf Elsevier promotional 
goodies should arrive at the 
conference site a week or so before 
the conference commences. 1 am 
fortunate in this respect because 
my parcel has always resided 
exactly where it should be, namely 
just behind the door inside a room 
labelled 'Elsevier.' Some of my 
colleagues have darker, more 
frightening, tales to tell and talk of 
having organized systematic 
searches of the entire conference 
venue, finally trapping their quarry 
in some cobwebby janitor's 
cupboard or pursuing it to some 
subterranean stockroom where the 
local police are poised to blow up 
.the suspicious package in a 
controlled explosion. Once the 
stall is established it can be more 
or less left to its own devices. It is 
a thankless task attempting to 
prevent the participants from 
stealing the books on displa,~, 
parking their coffee cups on the 
table, throwing your leaflets on the 
floor and exhibiting their own 

instead, or just using the stall as a 
giant ashtray. Best not to get too 
upset about it. 
Up with the lark on Monday and, 
after registration, a painless 
formality, present yourself at the 
editorial office and prepare for a 
long day. Whether involved in 
reviewing or not, there is a lot of 
feet-finding to be done learning 
the particular systems that the 
conference is using and this can 
take time to master. At the end of 
the day, a good meal and a long 
night's sleep are in order. 

Probably the most blzarre 
Inquiry durlng a conference 
occurred in Japan when I was 
asked what to do In the event of 
a typhoon! It's quite normal to 
be quizzed on publication tlmes, 
the prlces of books or the 
posslbllity of using the fax or 
photocopler (which are not really 
mlne to glve the use of in truth). 
I was caught off guard when 
thrown the question "When the 
typhoon comes, L it best to stay 
in my hotel room or take cover in 
the lobby?" by a furrow-browed 
Israeli woman. I thlnk she 
picked on me purely because I 
could speak Engllsh. As a 
Londoner relatively unvemed in 
typhonk avoidance strateglv 
there was not much in the way of 
informed commat or helpful 
advice that I could provide my 
enquirer. Happlly, I could 
dispense a shrug of the 
shoulders, a sweet smlle of 
reassurance and a look of 
completely genuine 
bewilderment and confusion 
which seemed to be universally 
understandable. 

As the week progresses a pattern 
establishes itself. Tuesday, 
Wednesday and Thursday tend to 
be similar sorts of day, the work 
quite repetitive. Either one 
continues checking manuscripts as 
on Monday or else the refereeing 
process proceeds apace. Papers 
are dropped off by authors, 
distributed to one or two referees 
and, if you are very lucky, the 
referees' reports start to trickle in. 

From midweek onwards it becomes 
essential to start chasing those 
authors and referees who are not 
doing the needful and to reassign 
refereeing if the chosen referees 
are unwilling to do the work or not 
attending the conference. Some 
conference organizers prefer to do 
the 'chasing' themselves. This is a 
shame in my opinion as I greatly 
enjoy this part of the operation 
(the opportunity to legitimately 
hassle the slackers). Dealing with 
the authors of problematic papers 
can also be a rewarding experience 
if  you like the human contact 
element of the iob. 

Friday is another busy day. Clearly 
it is important to tidy up all the 
loose ends and to make a point of 
telling the organizer exactly what 
you have done and what remains 
to be done. It is a good idea to 
hold a meeting with the organizer 
to review the situation and also to 
run through the rest of the 
publication procedure. I tend to 
find this meeting quite tough. One 
is usually dog-tired by this stage 
and very much looking forward to 
going home. The organizer is 
probably very busy winding up the 
conference and will have little time 
to spare. Within these constraints 
you have to make considered 
judgements, issue firm deadlines 
and defuse any awkward questions 
the organizer may lob at you. It's 
not easy. This bit is worth getting 
right though because whatever you 
say, do or promise may come back 
to haunt you at a later date if you 
are not careful. 

Having survived this final meeting, 
it's a simple task of packing up all 
one's worldly goods and chattels 
and toddling off in the general 
direction of the airport. If you've 
become caught up in the whole 
conference experience then this 
can be a very poignant moment. 

(Don't mfss Part Two In the july 
'95 issue) 



company business 

0 CYBERCONFERENCING - *  

o months might seem a 
long time for a conference, 
but not if it's a "virtual" T 

conference held on-line. In fact, one 
of the few complaints about the first 
International Chemometrics 
lnternet Conference (inCINC '94) 
was that it was too short and a 
significant amount of time had to 
be invested in keeping up with the 
papers and comments. Though not 
the first chemistry conference to be 
held on-line, inClNC '94 was the 
first that exploited the full potential 
of the world-wide web (WWW). 
More than 250 scientists from all 
over the world registered for the 
conference. Elsevier Science was 
one of the sponsors of this success- 
ful experiment and will publish se- 
lected papers from the proceedings 
and summaries of discussions in 
the journal Chemometrics and 
Intelligent Laboratory Systems. 

Some 30 papers were presented 
during the conference. Thematic 
sessions were held, just like at a 

Notes: conventional conference, each of 
inClNC 94 was held 26 September through 18 which treated 3-5 papers. After 
~ovember  1994. Pmfessor Phil Hopke of Clarkson papers had been read by the parti- 
University (Potsdam. NY) will edit the special issue of cipants, theycould comment on 
Chemometrics and Intelligent Laboratory them via e-mail to a listsewer which 
Systems. 

then delivers the individual mes- 
sages to the electronic mailboxes of 
all participants. Access to the 
papers was possible via: 

lnternet browsers such as 
Mosaic or Netscape, which 
allow files to be viewed on 
screen 
FTP whereby a file is 
transferred from the host 
computer to that of the 
person who wants to have 
it in his own system 

Given the topic of the conference, it 
was quite a challenge both for the 
organizers and those presenting 
papers as mathematics and 
graphics had to be accommodated. 
This meant that the organizer, 
Dr. Barry Wise, a senior research 
scientist at Pacific Northwest 
Laboratory (Richland, WA) had to 
educate the authors in getting their 
information into the required 
format. For example, the Hypenext 
Mark-up Language (HTML), a 
relative of SGML, is the basis of all 
web documents and to be viewable 
the papers had to be converted to 
this format. The graphics had to be 
in forms that the Web browsers , 



could display on the screens of the 
participants For those with limited 
computing facilities or know-how, 
raw ASCll (American Standard 
Character Information Interchange) 
files were also available 

In the beginning the 
discussions and questions were 
often of a technical nature as 
participants came to grips with the 
tools for accessing the papers. 
Once the scientific discussion was 
underway, comments ranged from 
the banal to the enlightening Some 
were blunt and undiplomatic a 
problem with e-mail as it is so easy 
to reply in the heat of the moment 
without giving thought to how the 
message will come across to its 
recipient. 

What are the advantages of this 
form of conferencing? Well, the first 
and most obvious is that partici- 
pation is not dependent on travel 
funding. This allowed participation 
by students, faculty, those in 
industry and government who 
might not have been able to take 
the time off to travel. There was 
time to reflect on the content of a 
presentation before commenting 
and likewise for the presenters of 

the papers before replying to the 
comments. The informal chat about 
the papers allows insight into the 
problems addressed by the papers 
that particularly a novice to the 
field would not be aware of when 
reading a journal article. There is 
no moderator warning the pre- 
senter that he only has five minutes 
more, or cutting off the discussion 
to allow the next speaker to present 
his paper before lunch. Students 
could ask questions they might not 
have had the courage to ask in a 
full lecture hall, whereas under 
normal circumstances they would 
not have been there at all. For a 
prese er there is the chance to W revise IS paper on the basis of the 
comments received before 
submitting it for publication in a 
journal. The often more candid 
comments that can be made within 
the anonymous framework of peer 
review are not made redundant by 
this form of presentation, but can 
be brought to bear on what should 
be a stronger paper than would 
originally have been submitted. The 
relevant literature references could 
be given when queries or 
suggestions were made with regard 

ESW ~ p r i ~  

to procedures described in the 
papers, or to back up the reply. 

The conference also sewed an 
educational function with some 
professors assigning papers to 
various students who were then 
obliged to participate, rather than 
remain one of the so-called lurkers 
in the background -- people who 
stayed with the conference without 
actively participating. They had to 
follow the discussion in its entirety, 
ask at least one question, and then 
do a critique of the paper. Some 
papers proved too difficult for the 
students but overall the conference 
was seen as an excellent 
educational tool. 

The next conference is already 
being planned and should go a lot 
more smoothly. A vice chairman 
will be learning the ropes during 
the set-up and duration of inClNC 
'95 and will take over as chairman 
for the 1996 conference. The fact 
that the next two conferences are 
already in the planning should be a 
sufficient indication of the 
appreciation of the conference by 
all those who participated. W 
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Playing the Ultimate Sport 

Toby Green (right) caught in the act at the 

7994 Ultimate World Championships 

All work and no I f your taste is for incredibly 
competitive, high-powered, 

play? NO way! and athletic sports, where 
peer-group pressure effectively 

Take a look at controls behaviour on and off the 
pitch, then Ultimate is the game 

what some for you. It's Toby Green's (ESL 
general manager, Marketing) 
favoured means of unwinding after people do at the a long day at the office. Toby has 
been playing Ultimate for 18 years 

end of a working and has toured the world with 
various club and Great Britain 
teams in both Open and Masters day divisions His country count now 
stands at 15 or so, including the 
USA, Netherlands. Switzerland, 
japan, and France. 

Ultimate is a seven-a-side 
field sport. The object is to try and 
catch a "disc" - not a "Frisbee" 
since that's a brand name of a disc 
not used in Ultimate - in the 
other team's endzone, like in 

American football or rugby. Each 
goal scores one point, and the 
first team to score 21 is the 
winner. This can take anything up 
to 2.5 hours. With a team squad of 
usually 2 1 players, death by 
exhaustion is avoided by allowing 
unlimited substitution. 

Uniquely, Ultimate is played 
without referees. "Teams 
self-officiate," Toby explains, "with 
the players on the pitch calling 
fouls and settling disputes. It all 
works because the game is simple; 
there is noth,ing complicated , like 
offside to deal with." It's 
non-contact, although there's lots 
of incidental contact with the 
other players - and the ground! 

This summer Toby spent his 
holidays playing for the GB 
Masters (the over-thirty category) 
in the Ultimate World 
Championships held at the 
University of Essex, Colchester, 
England. GB Masters came in 
fourth, behind the USA, Canada 
and Germany, but ahead of Italy. 
Switzerland, and japan. 

There were 850 players from 
16 nations at the tournament 
staying in the various university 
residences. "We were served 
dreadful British canteen food," 
says Toby, adding with a wicked 

1 

smile, "but everyone loved the 
puddings, especially the spotted 1 
dick." Spotted dick (in case you 
don't know) is made with (among 
other inpredients) suet -the 
hard fat of kidneys and loins of a 

oxen or sheep, etc. - and 
currants, which give it its spotted 
look. Toby says, "It's one of the 
splendid English stodgy puddings 
designed to help insulate us from 
our drizzly climate." 

The Ultimate fever catches on 
fast After Toby had launched an 
Ultimate club in Oxford called the 
Sharks, one of his recruits, Adam 
Harras from EEL'S Art E Design 
department started his own team, 
the Funky Monks, based in Witney 
near Oxford, Contact Toby if you 
would like to start playing the 
Ultimate sport in Oxford, or if you 

' 

want to be put in touch with a 
local team near your office, 
anywhere in Elsevier Science's 
world. D 

'for the llngu~sts among us the English 'di& 
is etymologlcally very close to the Dutch 
'dlk', meanlng 'fat'. 

. , 
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a1 French-speaking Quebec 

sh and diversity of New 

rk City, Francine Perreault has 

alized some of her dreams. Once 

he crossed the border into the 

tes, there was no looking back 

p oo many people 

b i n g  to work, so I feel 
kged because I love what I'm 
g, and I love the people I'm 
ing with." says Francine 
d t ,  executive assistant to Ed 
an, Senior VP for Finance at 

r Science Inc in New York. 
r responsibilities include 
g and co-ordinating monthly 

~ i a l  reports and the annual 
bal pricing report. She designs 

ct values for her own work To 
on time and reliable are 
mrtant to her "I don't want to 
sloppy," she says . 
Continuing to learn and grow, 

,h professionally and personally. 
1 the list of Francine's goals. "To 
m something new, do 
nething different, to expand is 
nt keeps me going," she says. 
have a dream come true, to 
.k at a dream so that it will 
ne true. When I was young I 
amed of living in a foreign 
Intry and speaking a foreign 
gua'ge; and here I am." 

E Her golden eyes twinkle as she 
S how hard work and 
ermination have helped her 

realize dreams that in the 
beginning seemed unattainable. 
As a teenager in rural French- 
speaking Quebec where her father 
ran a mechanic shop, Francine 
dreamed of living and going to 
school in Montreal. At 17 she 
joined two sisters already living 
there and started working in a 
dress factory. She put herself 
through secretarial school and got 
a job in a government office. 

"I decided one day that I 
wanted to travel, to see another 
world and meet other people," 
Francine explains. "Once I crossed 
the border I never wanted to go 
back, although I do sometimes 
visit my family." Thirteen years ago 
with only one name of a friend of a 
friend, Francine came to New York 
and started to make a life for 
herself. 

"To me America really was the 
land of opportunity and that suited 
my personality," she says. Through 
sheer grit and determination she 
has accomplished in her thirteen 
years in America what it 
sometimes took generations for 
earlier immigrants to do. She has 
learned the language, put herself 
through school, and found a 
rewarding and satisfying job. 
"Many young people forget that 
their ancestors came to America 
looking for a dream," she muses. 

First among her priorities was 
learning English. "I started 
learning English when I was in 

high school, but until I came to the 
United States I never really had a 
chance to speak it," she says. She 
registered herself at the Bergen 
County Community College in New 
Jersey for a two-year course in 
English After that, Francine 
switched to computer studies and 
eventually graduated with an 
Associate of Science degree. 

Another dream come true was 
obtaining a green card and social 
security number, so that she could 
legally live and work in the United 
States. "The day I got my social 
security number I was a free 
woman, a door opened for me." 
She was working for a temporary 
secretarial placement service in 
New York in 1989 when she saw an 
ad for the job at Elsevier, and 
answered it 

Living in the West Village in 
New York City is another source of 
constant adventure for Francine. "I 
try to walk an hour a day," she 
says. "I walk to work if  I'm not too 
late or too lazy, and I always walk 
home in the evening --but rarely 
directly" Each evening after work 
she plots a new course, exploring 
new neighborhoods and often 
stopping to sample New York's 
wide array of ethnic foods "If you 
move two blocks in New York, 
you're in a completely different 
community," she continues. "That's 
what I like about the city, it's never 
boring, and it's never the same " 

"I'm not afraid in New York -- 
it's not my personality to be afraid, 
but that doesn't mean I'm careless. 
I don't put myself in dangerous 
situations, and I know where I can 
walk and where I shouldn't go." 

On Wednesdays she reads 
community newspapers with 
announcements of concerts, 
readings, exhibitions and lectures. 
"On summer evenings there are 
free concerts in the park or the 
financial center," she says. "And I 
love the art exhibitions, especially 
when there is a tour explaining 

admit that although it sounds 
glamorous, the life of a single 
woman in New York is not always 
easy "It's hard to make really close 
friends here like the ones we had 
in the country when I was growing 
up, but I do have a group of single 
female friends, and we meet once 
in a while to talk or do things 
together," she says 

To ensure that she continues 
to learn and grow, Francine 
regularly takes NYU Continuing 
Education Courses "I took history, 
politics and philosophy for my own 
personal development," she 
explains "I take one course at a 
time, because I want to get 100% 
out of the courses and have time 
to read the material and study." 
More philosophy, especially 
Existentialism, and a course in 
finance are next on her list. 

What is the dream that 
Francine is working towards now? 
"1 want to go to Vietnam," she 
answers "I have been fascinated 
by that country for a long time, 
because I met a lot of people here 
who were involved in the war And 
now that Vietnam is opening up at 
last, I want to go there while the 
culture is still very different from 
ours, and before everyone has a 
TV and VCR and becomes 
Westernized " So she is saving her 
money, pursuing another dream W 

what I'm seeing." 
But Francine is the first to Candida Harper 
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MISSPILLED CRACK SOLUTION 

Catching Misspilled Words with 

Spilling Checker 

J ust in case there are those of you still waiting patiently for the solution 
the crossword published in ES 913 compiled especially for us by Shannc 

desk editors Gerry Gallagher, Kerry McGann and Wendy Bibby, here it is! 
Winner of the race to send in the answers to 12 down and 18 across with a 
record time of 7 minutes was Dinah Baxter, secretary in the Life Sciences 
Department (Amsterdam). Your prize will arrive on your desk soon! 

Down 
1. Beans 
2. Miles 
3. Hills 
4. Unused 
6. Listeria 
7. Deletion 

W 12. Elsevier 
13. Fourteen 
14. Asp 

19. Erodes 
21. Brief 
22. Canal 
23. Aspen 

Across 
1. Blade 
8. Editions 
9. Psalm 

10. Needless 
11. Betty 
14. . - Add 

I. Allows 
. .'. Editor 
18. Pen 
20. Yearn 
24. Journals 
25. Fires 
26. Delegate 
27. Trend 

F ES WORLD'S MYSTERY 
PERSON QUIZ 

s an extra addled service, I am going to put this column in the Spilling A Checker, where I tryst it will sale through with flying colons. In this J Jarvis, Wendy Bibby, and Gerry Gallagher from the Desk Editorial 
ust when you thought all the fun was over, the puzzle team of Kerry 

modern ear, it is simply inexplicable to ask readers to expose themselves department in Shannon has been at it again! This time your mission, should 
to misspelled swords when they have bitter things to do. you decide to accept it, is to identify the name of a "mystery person." 

And with all the other timesaving features on my new work processor, it 
is in realty very easy to pit together a colon like this one and get it tight. 
For instants, if there is a work that is wrong, I just put the curse on it, 
press Delete and its 

Well sometimes it deletes to the end of the lion or worst yet the 
whole rage. Four bigger problems, there is the Cat and Paste option. If 
there is some test that is somewhere were you wish it where 

somewhere else you jest put the curse at both ends 
and wash it disappear. Where you want it to reappear simply bring four 
quarts of water to a rotting boil and throw in 11 2 pounds of dazed 
chicken. Sometimes it brings in the Cat that was Pasted yesterday. 

But usually it comes out as you planned, or better. And if it doesn't, there 
are lots of other easy to lose options. 

This will be a three-part quiz. In this and the following two issues of ES 
World, one clue will be given about the mystery person. After the publication 
of each clue, if a few people have guessed the right answer, one name from . 
the correct answers will be drawn (though not disclosed) as the winner of 
that clue. Thus, in theory, there could be a winner for each clue given. 
Winner($ will be announced in the January 1996 issue, and prizes given 
accordingly. 

If you think you know the answer even after the first clue, send it in a sealc- 
envelope with your name, title, and office location to ES World, "Mystery 
Person Quiz," Overmolen, Room 1.42, Amsterdam. All entries for the first clue 
must be in on or before 22 May 1995. 

May you have the luck of the Irish! 

FIRST CLUE: This mystery person made quite an i-ssion 

and is someone without whom Elsevier might not exist. W 



s ince the Berlin wall came down 
and the East finally met the 

West under warmer conditions, many 
~ncredible discoveries are coming to 
light including a piece of work done 
over 10 years ago which will have the 
most widespread implications for 
publishing since the first printed book 
came off the press hundreds of years 
ago. This startling discovery originates 
from a small laboratory in the remote 
town of Zbeba in the province of 
Pegva in the former USSR. 

The inventor, Professor Zbagl 
Clguba, a small modest man, in his 
sixties published his findings in an 
obscure journal, (totally unknown to 
Elsevier Science) and in a dialect only 
understood by locals and a few 
experts. 

In a spirit of Glasnost, many of 
these somewhat obscure 
publications were made available to 
scientists in the West. One of these 
scientists, Dr. Purng, for a brief peri- 
od claimed the work of Dr. Clguba 
as his own, although his plagiarism 
was soon uncovered. The work com- 
bines the diverse fields of Microbial 
Genetics, Nucleotide Biochemistry, 
and Electronic Engineering. 
Professor Clguba's paper was enti- 
tled "The Contribution of Modified 
Nucleotide Structure to 
Lexicography", and told in bold 
 magin native terms of his innovative 
work on purines and pyrimidines. 
These bases (guanine, adenine, cyto- 
sine and thymine) are commonly 

referred to as G, A, C, and T, and it 
is the constant pairing of G to A, 
and C to T.which makes up the dou- 
ble helix structure - DNA. 

Prof. Clguba's triumph lies in the 
fact that he synthesized completely 
new bases, 21 in fact, which toge- 
ther with uracil (U) have completed 
the entife alphabet from A to Z, 
ranging from borodin to Zebrine. 
These nucleotides pair off very neatly 
in the following sequence: A-N, B-0, 
C-P, D-Q, E-R, F-S, G-T, H-U, I-V, J-W, 
K-X, L-Y, M-Z. Using these novel 
bases, Prof. Clguba synthesized a 
unique series of double helices 
which he terms information DNA 
(iDNA). He can order bases in any 
sequence, insert them into a host 
bacterium, and the cell's machinery 
synthesizes a complementary RNA 
sequence, provided it is grown in 
Prof. Clguba's rich culture medium 
of synthetic bases. 

Despite the furore due to the 
plagiaristic activities of Dr. Purng, or 
perhaps because of it, the attention 
of several well-known genetic 
engineering companies was drawn. 
They tried to acquire the sources to 
the code and were prepared to pay 
exceedingly high, but undisclosed, 
sums of money to the Professor for 
his services in adapting this novel 
application. In fantastically well- 
equipped modern labs, the Professor 
quickly coded the following iDNA 
sequence: OHllRE. The busy 
bacteria were soon producing the 

complimentary sequence to emerge 
with the first words - BUGGER (the 
last three bases were inadvertently 
added in the slightly unstable 
process). The final link with the 
printing industry came when a 
method was developed to convert 
the RNA directly into machine- 
readable form. In an unprecedented 
merger with Reed Elsevier, the 
miraculous bugs were soon being 
used to generate files that could be 
formatted on any medium including 
magnetic tape with FEY tagging. 
Details of the coding and decoding 
processes are, of course, closely 
guarded secrets, but the role of the 
ubiquitous microchip is known to 
play a major role. 

Now that information can move 
straight from the laboratory to the 
printed page, one must speculate on 
the consequences to the publishing 
world. For example, editorial staff 
will soon be replaced by bubbling 
vats of E. coli. Other departments 
will vanish, e.g. subscription DNA 
will take over mailing. And, it's only 
a matter of time before the bugs are 
writing their own publicity, preparing 
company accounts (although that 
might require a great deal more 
creativity), and even providing voice 
mail facilities. But before these 
events overtake us, here is a last 
word from our little friend E. coli in 
his own inimitable iDNA code: 
NCEVYSBBY! M 

Lindi BelfieldlAnne Smith 



Transitions 

James J.F. Kels will be retiring from 
his position as chairman of ES world- 
wide on 30 April 1995. Herman 
Spruijt will succeed Mr. Kels as the 
new chairman. Since this spring 
seems to be an important season for 
retirement, ES World would also like 
to mention that Pierre J. Vinken 
will be retiring as chairman of both 
the Executive Board Elsevier NV and 
Reed Elsevier plc. He will be appoint- 
ed as chairman of the Supervisory 
Board of Elsevier NV and a 
non-executive director of Reed 
Elsevier plc. 

Piem I. Vinken 

Peter van Hooff, director of 
Planning and Development, has 
accepted the position as head of 
Corporate Development with Reed 
Elsevier. Nicolien van der Linden 
has been appointed to the position 
of company secretary for ES world- 
wide reporting to the chairman. She 
succeeds Martin Jansen who has 
left the company. Lilian Thijssen 
succeeds Lilian Oosterbaan, who 
left the company, as head of General 
Affairs. Rob ter Moo, marketing 
manager of Physics and Materials 
Science, has become the assistant of 
the APD marketing director. Lotte 
Sluyser has been appointed as head 
of the APD marketing operations. 
Carien van Hooff, publishing editor 
in the Life Sciences division, has 

been appointed project leader of 
Database Marketing (APD). 
Welcome to starters: Michiel 
Kolman who joins the Physics and 
Materials Science division as a pub- 
lishing editor reporting to Arie 
Jongejan; Treja v.d. Heuvel 
succeeds Lilian van der Vaart, who 
has left the company, as publishing 
editor of Economics, Statistics, and 
Operational Research; Anne 
Armstrong is secretary to publishing 
editor, Annette Leeuwendal, in Earth 
Sciences; and Tammy Erickson and 
Elizabeth Daniels who are both 
acquisition secretaries in the 
Biochemistry, Neuroscience & 
Microbiology division. 

After 23 years of service, Diny 
Robaard will be retiring from her 
double position as office manager 
and secretary to the General 
Management of Northprint. Also, 
Peter Rademaker, executive chauf- 
feur, will be retiring after 27 years in 
service to North Holland and ESBV. 

Willem Koelewijn, assistant to the 
director of Planning and 
Development, has left the company. 
Hans van der Nat, formerly head of 
marketing operations for APD, will 
leave the company. 

Another kind of transition (a bit late, 
but better than never), lan 
Wilkinson, process conversion coor- 
dinator, and Sarah Bateman, text 
processorlprogrammer, were married 
on 15 October 1994. 

Patricia Wahl has joined the com- 
pany as finance and administrative 
assistant reporting to Bernadette 
Kooloos. Paul-Edouard Domond 
has been appointed as PC-MAC 
supervisor succeeding Peter 
Mujtaba who has left the company 
to travel around the world. 

Anne Schlaefli was promoted to 
vice-head of Subscriptions. Carol 
Winkler has succeeded Angela 
Gulli, who has left the company, as 
promotion assistant and reports to 
Hans Kort, marketing manager. 
Katharine Marquis has succeeded 
Chantal Metzler as secretary 
reporting to publishing editors, 
Guido Zosimo- Landolfo and Albert 
Fischer. 

lan Beecroft, project manager, 
decided to leave the company in 
February. Designer-producer, Pascal 
Mettraux also has left the company. 

ESI New York 

Karen Hunter will assume the 
responsibilities of Peter van Hooff, 
director of Planning and 
Development, along side of her 
other duties as vice president and 
assistant to the chairman. 

New starters: Stephen Cohen as 
manager of Publishing Technologies, 
reporting to John Mancia, director of 
EDP (Editorial Design Production). 
Also reporting to John Mancia is 
Mary Jane Clarke succeeding lrene 
DeFiore, who has left the company, 
as production editorial assistant. 
Elizabeth Vogelsberg succeeds 
Mary Crowson as editorial assistant 
in the Biomedical Journals Group 
reporting to acquisitions editor, 
Charlie Trowbridge, and editor, Linda 
Gruner. Vanessa Lane will be the 
editorial assistant reporting to Paula 
Gantz, manager, Professional 
Journals in the Publishing Services 
Group. In the Denver editorial office, 
Vicki Dean has been hired as a 
special projects editor, and Cynthia 
Smith will be the new engineer in 
the Denver off ice succeeding Peggy 
McKay, who has left the company. 

In the Biomedical Journals Group, 
Joan Parker has been promoted to 
publisher. Reporting directly to her 
and Glen Campbell, senior acquisi- 
tions editor, is the newly-promoted 
editorial coordinator, Mary 
Crowson. She succeeds Heide Orth 
who decided to leave the company. 

ESL Norwich 

New starters at Elsevier Geo 
Abstracts are Sharron Long, edit 
of Geomechanics and Physical 
Geography, and Matthew Smith 
and Julie Cullis as technical editors. 

Tim Davies, finance director, has 
accepted the position of vice presi- 
dent of Finance with LEXIS-NEXIS in 
the United States. Managing 
DirectorIES Ltd., Mike Boswood, 
writes "Tim has made a tremendous 
contribution during his time with the 
company, and I am sure you will join 
me in extending our best wishes to 
him in this very well deserved career 
move. " 

Tim Davies 

Leavers include Russell Allen as . 
manager of Oxford Research 
Journals, Tracey Wells as EAT 
(Elsevier Advanced Technology) edi- 
tor, and Sally Halford and Peter 
Churcher, both marketing managers 
in the Social Sciences department. 

ESlL Shannon 

Welcome to Laura Jackson joining 
Elsevier Science Ireland as a desk edi- 
tor. In February, Annette 
O'Halloran, administration supervi- 
sor of the Shannon office, left the 
company and emigrated to England. 



New Location for 

As of 6 March 1995 the new 
address and numbers for Elsevier 
Electronic Publishing Services (EEPS) 
are as follows: Camecon House, 
White Cross, South Road, Lancaster 
LA1 4XQ, Tel: (+44) (0)1524 681 16, 
FAX: (+44) (0)1524 681 19. 

Changing of the 
Codes: U.K. 

The changes for all U.K.  telephone 
dialling codes will become effective 
on 16 April 1995 - phONEday. An 
extra '1' will be added after the 
initial '0' for most codes. For those 
calling from outside the United 
Kingdom, that extra '1' is the new 
digit to remember. However, there 
are five towns in which the codes 
will be completely changed: 

0272 xxxxxx 
becomes 01 17 9xx xxxx 

0532 xxxxxx 
becomes 0 1 1 3 2xx xxxx 

Leicester 0533 xwoooc 
becomes 01 16 2xx xxxx 

Nottingham 0602 xwoooc 
becomes 01 15 9xx xxxx 

Sheffield 0742 xxxxxx 
becomes 0 1 14 2xx xxxx 

Polly S. Hewson has assumed 
the responsibilities as editor of 
ES World ad interim. Please 

and ideas regarding ES World 
to her in the Amsterdam office, 
TEL: (020) 485-2709 and 
'AX: (020) 485-2843. 

TRIBUTE TO 
LYNNE BRODY 

I I 

I 
I 

n January 4, 1995, we learned of Lynne's passing away. 
l knew of her battle with cancer for some time. Her 
victory during this time was in maintaining her daily 

regimen as closely as possible, ensuring that Elsevier Science Inc. 
operated effectively, while masking her own difficulties: It was the 
triangle of family, friends, and colleagues which allowed her to 
continue on each day with energy and enthusiasm. 

Lynne, for those new to Elsevier Science, was part of the 
Elsevier Science Inc. organization for nineteen years, serving a 
majority of that time as director of Personnel in New York. 

We have all reflected on what Lynne's presence meant to 
Elsevier Science Inc., and for each of us it has had a different 
meaning. For me, it started with my first interview when Elsevier 
was on Vanderbilt Avenue. Lynne spoke with pride and emotion 
about Elsevier Science, New York, and the headquarters of. 
Elsevier Science in Amsterdam. She spoke vividly of its history, 
organization; and culture which for her translated into a terrific 
place to work and grow. 

Later when I became President of Elsevier Science Inc., she 
always made sure to walk around the building looking after each 
person's needs and measuring morale and communication in the 
company. Each person was important to her. 

As the Elsevier Science family in New York recovers from our 
loss of the traditions and culture she brought to our organization, 
we take pride in knowing that she touched each of us, and we are 

Ronald Schlosser 

ESW WI 




