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REspond update 

Derk takes the lead on action planning 

The follow-up to the 2001 Reed Elsevier REspond 

employee opinion survey is progressing well 

throughout Elsevier Science (ES). Everyone should 

now have received feedback for their Division.  

Business Unit managers are in the process of 

communicating results and action planning to 

address the issues raised for them. ES Chairman 

Derk Haank says, “The survey showed ES’s 

strengths to be: ‘encouraging a respectful work 
environment’, ‘job satisfaction’ and ‘company 

image’.” Also - as was the case across Reed 

Elsevier - ES‟s strongest point was the high degree 

of trust and confidence employees place in 

management at all levels. Derk continues, “We 

need to build on these strengths…” The REspond 

survey showed that first-line managers - the first 

level of management - are less satisfied than other 

respondents across Reed Elsevier. “This group will 

have my special attention within ES,” assures Derk.  

(286) 
 

ScienceDirect is cornerstone of 

University of Colorado research library 
The UC Boulder campus is the first large academic 

research library in the USA to discontinue paper 

subscriptions to all ES journals in favour of online 

access to 900 ES journals. Four UC campuses – in 

Boulder, Colorado Springs, Denver… share access 

to the online collection. (287) 

 

Introducing the Health Sciences 

Division’s International group 
The Health Sciences International group aims to 

drive business expansion outside of North America 

in strategic geographic/language markets that 

demonstrate significant growth and profit potential.  

 

…“The Health Science market outside of North 

America is of particular importance to the future 

growth of the group because it contains over 90 

percent of the world’s population and consumes 52 

percent of the world’s health expenditure.”(287) 
 

Elsevier Science sponsors special Nobel 

Prize centenary presentation 
 

 

To mark the centenary of the Nobel Prize, the 

University of Westminster, London, in association 

with the Lemelson Center at the Smithsonian 

Institution, Washington, has developed a series of 

presentations by Nobel laureates called Nobel 

Conversations. The conversations, linked with a 

parallel series of workshops aimed at London 

secondary school students, are intended to engage 

the public, especially young people, in exploring 

issues of innovation, creativity and social 

responsibility in science. 

ES sponsored the lecture at Westminster University 

on 12 March by chemistry laureate, Professor Sir 

Harry Kroto, entitled „Nanoscience - The Science 
of the 21st Century‟.  The lecture took place during 

National Science Week in the UK and the National 

Science Week webpage was linked to the ES 

website to acknowledge the sponsorship. 

Information on ES placed around the lecture venue 

kept ES‟s profile high during the event (288) 

 

Mathematics & Computer Science 

Department: poised for the future 
Michiel Kolman,… used his astrophysics 

background to steer the, then new, Astrophysics 

programme. As Publishing Editor, he proved 

himself with the launch of ES‟s first online-only 
journal, New Astronomy in 1996. This was well-

timed as ES was beginning to focus on electronic 

publishing. 

Moving to Maths & Computer Science in May 

2000, as Publishing Director, Michiel continued in 

the vein of e-publishing, helping to establish the 

electronic submission and processing of articles. 

Says Michiel, “Where previously it took four 

months to acknowledge receipt of  

manuscripts, with the new system it took a day.”  

During this time, the Department also began work 

on two „portals‟ - maths and computer science - to 
give Authors access to the maths/computer science 

area of ScienceDirect. The Maths Portal was 

released in January 2001, although real usage is yet 

to be seen. Last May saw the launch of the Maths 

Pre-print Server interactive communication channel 

- a cornerstone of the Maths Portal. “This was an 

ambitious project for us,” Says Michiel. “Authors 

can post their articles online before „acceptance‟. 

This not only saves time and effort, but stimulates 

research and ideas.” (289). 
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SD hits 2m articles             
Congratulations to all those staff involved in the 

loading of 2 million articles onto the ScienceDirect 

platform. The 2-millionth article, Incidence of 

Chronic Atrial Fibrillation in General Practice and 

its Treatment Pattern from the Journal of Clinical 

Epidemiology, went live on SD in early April. 

Since then, the number of articles has grown to over 

2.1 million… 

Launched in 1999, SD now gives an estimated 9-

million researchers worldwide, immediate online 
access to articles from over 1200 journals. (290) 

 

Derk talks to the press 
 Derk Haank has given an in-depth interview to 

monthly trade newspaper Information Today.  

…Issue 4 April 2002 gives Richard.Poynder‟s 

story:Not Pleading Poverty, front-page coverage, 

demonstrating the current media and industry 

interest in last year‟s Harcourt acquisition, and the 

change in ES‟s policies - and approach to its 

customers.  

Highlights of the interview include Derk‟s 

comments, “[The future] lies in converting people 
to our electronic products, and then delivering a 

service where people say, "Wow!". If we can do 

this, then the money that our customers spend with 

us will be perceived as reasonable.” (290) 

 

The Lancet launches Lance Neurology 
The Lancet launched the first issue of The Lancet 
Neurology, a new monthly review journal…Two of 

the reviews in the first issue describe how 

neurologists will soon be able to predict the onset 

of disease long before symptoms set in. Magnetic 

resonance imaging (MRI) has already been used to 

predict the onset of Alzheimer‟s disease. And 

neurologists are close to being able to predict 

exactly when patients with epilepsy will have a 

seizure.  (291) 

 

New York staff get set to relocate   
Elsevier Science New York staff located at 650 and 

655 Avenue of the Americas and 15 East 26th 

Street will soon be moving to new headquarters in 

Manhattan…The new building is located in the 

Rose Hill neighbourhood bordering Gramercy Park, 

near banks, restaurants, shops and Madison Square 

Park. Each floor has been redesigned to provide the 
best thought-out and ergonomicaly correct 

environment possible for employees. (291) 

 

PTSIII comes to San Diego 
On 7 May, Global Production‟s new PTSIII 

production management system went live in San 

Diego. After several months of preparation, which 
included workstation upgrades and training, 

Elsevier Science‟s US-based Academic Press (AP) 

titles were the first US-based titles to start the 

migration to PTSIII. (292). 

Reed Elsevier values awards 2002 
Crispin Davis has announced the ten winners of the 

Reed Elsevier Values Awards for 2002.  The 

awards, which were presented at this year‟s Global 
Senior Manager‟s Meeting, are given to those 

managers who have made the greatest contribution 

to living and leading the Reed Elsevier values in 

their day to day working practices.  

Award winners from Elsevier Science were Pat 

Rougeau, President of MDL and David Marques, 

Chief Technology Officer, ES, for innovation. They 

both received accolades for their creativity and 

leadership in developing new solutions for their 

businesses. Gavin Howe, Chief Operating Officer, 

ES, received an award for tremendous efforts in 

valuing our people 
At a dinner to mark the presentations Crispin 

commented, “The efforts made by these ten people 

have been truly outstanding. I am personally very 

proud to have them as part of our team, and to have 

had the opportunity to work with colleagues like 

these who consistently outperform expectations.” 

(293) 

 

Science &Technology Books group set to 

become major book publisher 
The expansion of Elsevier Science‟s book 

publishing activities resulted in establishing a books 

operation within the Science & Technology (S&T) 
Division. This is one of S&T‟s six key strategic 

initiatives for 2002 ...Phhilip Shaw explains, 

“Elsevier Science‟s book publishing activity 

increased with the acquisition of Harcourt and 

Butterworth-Heinemann (BH). With Harcourt‟s 

Academic Press (AP), we acquired one of the 

largest science book publishers in the world and we 

are now market leaders in many sectors. This is a 

tremendous opportunity for us, as we have 

unrivalled authors, titles and imprints. It is not our 

intention to re-brand books, as it is important to use 

brands and imprints to strengthen Elsevier Science 
as a whole. This means continuing to use individual 

imprints, such as AP, BH, Morgan Kaufmann or 

Focal Press, in markets where they have real 

recognition.”… 

Philip continues, “There is a natural marriage 

between the books and journals within the primary 

publishing groups – the authors that write books, 

write for journals, and these are the same people 

who read them. We will be working with the 

primary publishing teams to ensure that ES has a 

strategy to develop our book publishing in each 
market. Such a plan will encompass both print and 

electronic.”  

There will be an emphasis on electronic publishing. 

One of the Division‟s medium-term goals is to 

make books available electronically. Many books 

are already prepared for electronic delivery…   

The S&T Books has its own sales organisation…  

“ES has been known for many years as a major 

journal publisher. It is now focusing on becoming 
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known as a major book publisher. With the range 

and depth of our portfolio, and against fragmented 

competition, our intention is to become a world 

class publisher of books for students, professionals 

and researchers in science, technology and 

business.”(293) 

 

Full steam ahead for Elsevier Science 

Corporate Branding initiatives 
A brand is a promise; it tells people what a 

company stands for, what they can expect and what 
they can count on. It is an asset, which can be 

systematically built and measured and, in keeping 

with this definition, Elsevier Science has been 

working on its Corporate Branding initiatives: 

Corporate Identity; Exhibitions; Brand Positioning 

and Brand Architecture. 

The objective of the first of the branding 

initiatives, Corporate Identity, involved the 

introduction of the corporate stationery system to 

unify the company internally and externally to 

present a common sense of purpose, community, 
teamwork and values. The Corporate Identity 

StyleGuide, issued in November 2001, has 

successfully achieved its goal for implementation in 

the first quarter of 2002. 

Addressing the need to create a unifying 

Elsevier Science presence across all exhibitions, the 

Branding team has launched the Exhibition 

StyleGuide. …  

The Brand Architecture goal is to create a 

systematic means of organising brand assets…ES 

has a portfolio of over 3,000 freestanding brands. 

There is an opportunity to create an architecture 
that will clarify our offerings to the market…  

 “Brand architecture is the external 

representation of our brand portfolio.” The team 

expects to complete brand positioning by end of 

June and brand architecture by the end of the 

summer. (294) 

 

 

 ScienceDirect launches IDEAL journals 
On 25 May 2002, 335 IDEAL journals – from 

imprints Academic Press, Mosby, Churchill 

Livingstone and WB Saunders – were launched on 

ScienceDirect (SD). From the integration 

subscribers now have access to the full text of close 

to 1,500 titles – more than 2 million articles – on 

SD and SD OnSite.  

SD is now the world‟s largest online provider 

of scientific, technical and medical information. 
Says ES Chairman Derk Haank, “We are proud of 

achieving this milestone in making scientific 

nformation more accessible to the community at 

large than ever before. The integration of the 

IDEAL journals adds even more value to our digital 

offerings. Science Direct now includes the largest 

number yet of leading STM journals. Science has 

never been more accessible.”(294) 

 

Elsevier Science - part of the STIX six - 

celebrates release of STIX Fonts 
The STIX - Scientific and Technical Information 

eXchange - project, aimed at developing a single, 

comprehensive set of scientific fonts, is releasing its 

first fonts for the benefit of the scientific 

community. Elsevier Science and the five other 

publishing organisations collaborating on the 

project announced the launch of their official STIX 

Fonts website at www.stixfonts.org on 10 June…  

The STIX project was first suggested by Elsevier 
Science to the other publishers in 1996  and it is 

great to see it finally happening…”Arie Jongejan, 

CEO Science &Technology Division, concludes, 

“This project is an excellent example of Elsevier 

Science‟s commitment to cross-publisher 

collaboration on standardisation, with the specific 

aim of benefiting the customer.” (296) 

 

S&T Books launches combined portfolio 

at three key events 
After successfully completing restructuring of three 

Elsevier Science book imprints (Elsevier Science, 

Academic Press and Butterworth-Heinemann), 
Science & Technology Books staff welcomed the 

launch of greatly expanded offerings and new 

support infrastructures during key events in May. 

Charged with selling a portfolio comprising 

1,200 frontlist titles and a backlist of 12,000 titles, 

Global Sales saw Book Expo America (BEA) and 2 

internal sales conferences  as a starting point for  

implementing the new Group strategy. (297). 

 

Chemistry group introduces new virtual 

journal 
The Chemistry & Chemical Engineering 

Department launched Proteomics Select: the Virtual 

Journal of Proteomics during the American Society 
for Mass Spectrometry (ASMS)  

Proteomics Select brings together Editor-

selected papers on proteomics techniques and 

proteome analysis, as they are published in a wide 

range of Elsevier journals. “Instead of launching yet 

another proteomics journal - as competitors have 

been doing - we decided to exploit the fact that 

Elsevier already publishes proteomics papers. By 

featuring these on one website, we both serve the 

proteomics researcher and promote the original 

journals.”(298) 
 

 

 

 Elsevier Science’s ‘library voice’ joins 

Dutch Council for Culture 
Elsevier Science‟s Leo Voogt, Director Global 

Library Relations, has been chosen as one of nine 

new members of the Raad voor Cultuur (Council 

for Culture) - an independent institution and the 

statutory advisory body to the Dutch government 

on issues of cultural policy. Leo took up this 
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honourable position as a member during a special 

lunch given by the Council on 20 June.  

The Council comprises one chairman and 19 

members, appointed for a four-year term. As 

reported in the Dutch national press, the Dutch 

government voted for Leo on 14 June, based on 

advice from the Dutch Ministry of Culture. Beatrix, 

Queen of the Netherlands, will authenticate the 

appointment with her signature.  
Leo was selected for his expertise in the broad 

field of library and information policy, recognising 

his international experience and business networks. 

As a member of the Council, he heads a team of 

four expert committee members, to prepare 

documents and draft policies on library issues to be 

discussed in the Council.  

Says Arie Jongejan, CEO Science & 

Technology, “I‟m proud to see Leo join the ranks of 

the Dutch Council for Culture and applaud him for 

his work - particularly with regard to his 

involvement in the World Health Organisation‟s 
Health InterNetwork Access to Research Initiative 

(HINARI) [see ES Today issue 249] which enables 

developing countries to gain free online access to 

Elsevier‟s journals. I see Leo‟s acceptance of the 

role as a sign of Elsevier Science‟s social 

responsibility to provide a public service, as a 

customer-focused company.” 

Leo is also a member of the advisory board at the 

Institute of Dutch History. (298)    
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