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Endeavor uses ALA conference to 

showcase new partnerships 
Elsevier Science‟s Endeavor Information Systems 

announced partnerships with LexisNexis (Reed-

Elsevier‟s legal business information company), 

Blackboard (US-based e-education software 

specialist) and the CrossRef reference linking 

service, during the American Library Association 

(ALA) annual conference… 

“This interaction brings library resources to a 

familiar and comfortable courseware environment 

and makes it easy for faculty to provide quality 
library resources as part of their online course 

setting.” 

Endeavor‟s Affiliate Membership with 

CrossRef means the integration of digital object 

identifiers (DOIs) and CrossRef linking to assist 

libraries in providing complete access to available 

resources. (299) 

 

India’s top 40 research labs sign for SD 
India‟s largest research and development 

organisation, The Council of Scientific and 

Industrial Research (CSIR), signed a license with 

ScienceDirect for all 40 of its laboratories… (300) 

 

Author Feedback Programme receives 

100,000 questionnaires 
 Academic Relations‟ Author Feedback Programme 

(AFP), running since 1999, has now received more 

than 100,000 completed author questionnaires – a 

high response rate of over 35 percent.  
…“This is a significant milestone for Academic 

Relations. The sheer volume of AFP responses 

shows how committed authors are to improving 

Elsevier Science journals. ES is now in a very 

strong position to target resources into poorly 

performing areas. To our knowledge, no other 

publisher operates a programme like this.”(301) 

 

Scirus Version 4 gives improved search 

results 
 Scirus– ES‟s science-specific web search engine – 

will be launching Version 4 later this month. The 

new release contains significant enhancements, 
developed using FAST (Fast Search & Transfer 

ASA) search technologies, to provide improved 

search results. 

… Features of the new launch also include more 

subject-specific content, dynamic teasers (which 

highlight the search terms within the search result 

list) and improved relevance ranking. The index 

now holds over 107 million science-specific pages, 

plus there‟s a news feed to the latest science 

headlines provided by Reed Elsevier‟s LexisNexis 

Web Publisher News Database.  

…“New content includes NASA reports and pre-

prints from the Chemistry and Mathematics Pre-

print Servers.  Refined searching will be facilitated 

by the addition of two new „information types‟: 

Company Homepages and Preprints. This allows 

the searcher to quickly find science-related 

company and product information, as well as papers 

that are available before the peer-review process 
has been completed.”  

Scirus now offers over 17 million proprietary 

records that cannot be found when using a generic 

search engine. (302) 

 

CEEP session on semantics 

demonstrates the future of web 

searching 

 “An emerging successor to the Web, the Semantic 

Web will likely profoundly change the very nature 

of how scientific knowledge is produced and 

shared, in ways that we can now barely imagine.” 
-Tim Berners-Lee, quoted in Nature.  (Berners-Lee is the 

inventor of the World Wide Web and is the Director of the 

World Wide Web Consortium at the Massachusetts Institute of 

Technology.) 

The possibilities of Berners-Lee‟s seminal vision 

were the central focus of the Continuing Education 

in Electronic Publishing (CEEP) session, 

„Intelligent Information Disclosure and The 

Semantic Web‟... Zeger Karssen, Publisher, 

Computer Science and the first of three speakers, 

outlined the principal problem of web search: 
because search engines are designed to look for 

literal strings and not for meanings, too many items 

of no interest are retrieved.   

For instance, when „wing‟ (as on a bird) is 

searched, articles on „wing‟ (as a part of a building) 

will also be retrieved. To avoid this problem, data 

needs to be added that defines the precise meaning 

of the words in a particular article. This is achieved 

by adding thesaurus keywords, making „metadata‟ 

available to search engines and telling the computer 

the metadata‟s meaning. 
Frank van Harmelen, Professor of Computer 

Sciences at the Free University in Amsterdam, 

demonstrated that by using this technology, it is 

easier to find items without becoming submerged in 

endless search results. 

The final speaker at the CEEP session was 

Anita de Waard, from the Advanced Technology 

Group, who discussed how Elsevier Science is 

using Semantic Web philosophy in its current 

products, and how ES could use it in the future. For 

example, by using the EMBASE thesaurus 

EMTREE in a „Semantic Web‟ way, articles could 
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be enriched and found more easily by the Scirus or 

ScienceDirect search engines. Also, data with 

„semantic‟ markup can be sold in XML form to 

industry – xPharm, the ES online reference 

database for pharmacologists, is an example of such 

a potential product.  

Following the presentations, a discussion 

ensued on whether ES should make its metadata 

available to search engines, and how we can 
develop and use appropriate thesauri and data 

standards.(302) 

 

IT’s e-learning initiative a hit with staff 
The Elsevier Science MySmartforce e-learning site, 

rolled out throughout Reed-Elsevier businesses 

recently, got off to a good start in June and July, 
with demonstration sessions held at various ES 

locations.  

Since then, over 1000 staff have registered for 

their „e-learning experience‟. Emma Wyatt, IT 

Helpdesk Administrator, who presented a number 

of the MySmartforce sessions says, “The site 

features a whole range of e-learning courses from 

Adobe PhotoShop to Microsoft Office XP. In 

addition to the courses everyone has access - 24 

hours a day, 365 days a year - to instructor 

mentoring, seminars, workshops, discussion boards 
and technical support outside of ES Helpdesk 

hours.” 

Those who attended the presentations in 

Oxford, Norwich, Cambridge, Exeter, Amsterdam, 

London Holborn and Camden, Edinburgh and 

Philadelphia seemed impressed with the new 

offering. As participant, Surinder Lall, Service 

Management Consultant IT, says, “Collective 

knowledge is undoubtedly the most powerful asset 

and resource businesses have in today‟s competitive 

marketplace. (303) 

 

Global Reporting Production 
A specialist team has been set up to maximise 

PTSIII ‟s reporting potential. The Global Reporting 

Group, based in Amsterdam and part of Global 

Production, was established earlier this year.  

   PTSIII is Elsevier Science ‟s newly implemented 
Production Workflow Management System. One of 

its advantages is the ability to produce consolidated 

global reports on journal production for all ES titles 

in the system (304) 

 

Crispin Davis confident 
RE will hit 2002 targets 
Elsevier Science performed strongly in the first six 

months of 2002 and was a key factor in Reed 

Elsevier‟s good results, according to the RE Interim 

Report published last week.  

 

Revenues for Elsevier Science were reported in 

excess of EUR1000m for the year to date, with 

growth of 5% for Science & Technology and 1% 

for Health Sciences. The Health Sciences 

performance reflects the fact that many key 

products are published in the second half of the 

year. Developments in both S&T and Health 

Sciences were considered excellent with operating 

profits growing by 9 to 10%.  

 

Derk Haank, CEO of Elsevier Science sent an 

overview with specifics on Science & Medical 
progress to all employees the morning the results 

were announced. He used the opportunity to show 

his appreciation saying, “I would like to thank each 

one of you personally for your contribution to these 

results,” acknowledging that the Harcourt 

integration had caused additional work for many 

employees. 

 

Reed Elsevier CEO Crispin Davis and Chief 

Financial Officer Mark Armour presented the 

results to investment bank analysts in London 

during a briefing at Reed Elsevier Headquarters in 
Victoria Street, London, on Thursday 8 August. 

Derk Haank hosted the live feed for analysts in 

Amsterdam.  

 

The results show that Reed Elsevier remains firmly 

on track to deliver on its key financial targets. 

Revenues were up 21% to £2,467 million. The key 

contributing factors were the maintained growth of 

Science & Medical, and RE Legal division Lexis 

Nexis. Harcourt Education also performed well, 

whilst the Business division suffered, as expected, 
from depressed advertising markets compared to 

the same period last year. 

 

Crispin explained that there were good reasons for 

the 3% downturn in profits compared to mid-year 

2001, particularly the strong performance of the 

Business-to-Business division in early 2001, the 

impact of acquisitions and disposals, and the 

weighting of the Harcourt businesses to the latter 

half of each year. He declared he was “pleased with 

the results,” which are said to be ahead of market 
expectations. 

 

Elsevier Science was obviously a big success story 

in the presentation of these results. In an interview 

recorded exclusively for Reed Elsevier staff, Mark 

Armour asserted that Elsevier Science is, “a very 

well-positioned business.” In particular, he praised 

ScienceDirect for its strong subscription renewals, 

and said “with the medical publishing programme 

really coming through in the second half we 

certainly expect a good acceleration of revenue 

growth in the second half.” All the hard work that 
has gone into integrating Harcourt and the old 

Elsevier Science business is now beginning to pay 

off, Mark said, with a positive impact on profits. 

 

Analysts were told that ScienceDirect penetration is 

now at 69% of the market. All Academic Press 

titles are now available in ScienceDirect and, with 
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over 2.5 million articles, it has increased its lead 

over the competition. Usage has increased 50% 

over the past 12 months. 

 

Crispin also highlighted the importance of medical 

products. Derk Haank reinforced this message, 

telling ES Today, “On the product front we 

continue our success of recent years on the 

electronic publishing side, now accelerated by 
former Harcourt products. For example, MD 

Consult registered a 45% increase in sales and the 

portfolio of hand-held devices increased by ten 

products.” 

 

Investor confidence in Reed Elsevier was raised by 

the news. The Financial Times reported that RE 

shares “were up more than 3% at £5.35 in morning 

trade in London.” When asked about the share 

price, which has fallen slightly in recent months, 

Crispin said “Reed Elsevier has significantly out-

performed” in the context of the main stock markets 
around the world. 

 

Crispin Davis is very positive about the progress 

made on the strategy so far. “It is now two and-a-

half years since we laid out our strategy for growth. 

We have continuously delivered against the 

milestones we set ourselves and it is a testament to 

the transformation of the business that we are 

firmly on track to meet our key financial growth 

targets despite the global economic slowdown.” He 

declared, “I‟m very confident we will hit our 
double-digit earnings target this year.”(305) 
 

No information vailable from issue 306 due to 

technical problems. 

 

Digital archive assures perpetual access 

to ES Content 
Elsevier Science and the Koninklijke Bibliotheek, 

the National Library of the Netherlands announced 

a groundbreaking electronic archiving 

agreement…The Koninklijke Bibliotheek (KB) will 

become the first official digital archive for Elsevier 

Science journals, and will receive digital copies of 

all journals available on ScienceDirect. ”Ensuring 

permanent availability of information and 

knowledge, is at the heart of the KB‟s mission.” 
Says Wim van Dommelen, Director General of the 

KB. ”We take pride in this groundbreaking 

agreement with Elsevier. Karen Hunter…explains 

the relevance of this agreement: ”It is essential that 

we will be able to guarantee both authors and 

researchers using the journals that the electronic 

files will be permanently available. As we move 

toward journals being available only in electronic 

format and being held centrally on publishers‟ 

computers, the public has the right to be assured 

that, should a publisher go out of business, the files 
will not be lost. This agreement provides that 

assurance for Elsevier Science titles.” (307) 

Ever wanted an answer 'straight from 

the horse's mouth'?  
Crispin Davies, Reed Elsevier Chief Executive 

Officer is inviting all Reed Elsevier employees to 

submit questions to him via a new feature on 

aREna, Crispin ‟s Open Door. 

By launching this initiative, Crispin aims to 

improve dialogue, interaction and understanding. “I 

would only ask that you keep your questions or 

comments to subjects that can be reasonably 

viewed as appropriate,  “says Crispin. “For 
example, you may want to ask about new group-

wide initiatives such as the values programme, or 

our approach to management.” 

Whilst respecting anonymity, a selection of the 

most interesting questions will be posted on aREna 

every three months. (308) 

 

New Product Development Resource 

Centre site is live  
The Sales & Market Development group has 

launched a new Product Development Resource 

Centre (PDRC)…The new Resource Centre is the 

one-stop-shop for all ES electronic product 
development business planning information (309) 

 

Content Licensing meets in N Y  
Late in August, the second RE Content Licensing 

(CL) meeting was held in Elsevier Science‟s new 

Park Avenue offices in New York City. The 

meetings, organised by Ann Gabriel, Director, 
Competitive Intelligence and Helen de Rooij, Head 

of Internal Communications, aimed to consolidate 

and share content information throughout Reed 

Elsevier‟s sister companies. Anticipated benefits 

are cost reduction through effective contract 

negotiations with content vendors and increased 

access to information available to employees at all 

Reed Elsevier companies (310) 
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