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Librarians appreciate Elsevier’s 

customer service improvements 
The 2005 fourth quarter (Q4) results for the 

Librarian Dashboard revealed the best customer 

service improvements to date. 

Every quarter, the Librarian Taskforce measures 

Elsevier’s customer service to librarians with the 

Dashboard. … 

 

Improvements have been recognised by customers 

who have made various positive  

statements such as: “I have made requests for 
information from Elsevier since 2001. In 2005 I 

noticed a significant improvement and much 

appreciate it”; “The invoice this year was fine. This 

is the first year in several that it did not need to be 

corrected because of incorrect information”; and 

“In the past we had problems with 

contract/invoices. I have noticed that efforts have 

been made to improve these services”. (477) 

 

The Lancet launches EES 

Since November 2005 The Lancet and one of its 

specialty journals, The Lancet Infectious Diseases, 

have been receiving submissions and managing the 

peer review process through the web-based Elsevier 

Editorial System (EES). 

 

The process of migrating The Lancet to EES took 

four years to complete, with some initial fact 
finding research carried out as long as eight years 

ago. “This is a bold and exciting step for The 

Lancet. We’re moving from an internal database 

with about 40 staff users to providing a more 

advanced 24/7 service for thousands of authors and  

reviewers worldwide,” … 

The Lancet already has the highest rate of 

submissions with over 500 manuscripts received 

per month. … 

 

Philippe Terheggen, Director Journal Development 

& Support, added: “Providing EES to The Lancet 
was demanding, challenging and rewarding. Quite a 

few hurdles had to be cleared because of the 

requirements of editorial workflows. The project is 

a testimony to the level of customisation that EES 

can accommodate and also represents the best 

possible teamwork of The Lancet crew together 

with the EES roll out team.”   (478) 

 

Elsevier website customised for societies 
The new “For Societies” section has been created 

on elsevier.com.  

Included at the end of 2005, “For 

Societies” provides a direct point of reference for 

those interested in what Elsevier has to offer to 

potential and existing society partners. 

Together with the recently produced Society 

Publishing Partnerships brochure …, this new 

section allows all interested business partners to 

explore the benefits of joining the ranks of a long 

list of societies and associations that are working  

with Elsevier. ... (479) 

 

Lancet to hold forum on preparations 

for influenza pandemic 
In May, The Lancet will hold a forum in Singapore 

on “Preparing for Pandemic Influenza: the Avian 

Dimension and other Emerging Threats”. 

A joint initiative between The Lancet, Reed 

Exhibitions and Elsevier Health Sciences Asia, the 

forum will bring together health officials from 

world governments, global experts in avian and 

human influenza and industry partners such as the 

drug manufacturers Roche and GSK. It is the first 

time that The Lancet has been involved in such an 

event in Asia. .. 

The Lancet has historically been the journal where 
many important advances in medicine were first 

announced, such as penicillin and the isolation of 

the influenza virus, it is appropriate that it should be 

involved in measures to avert the potential medical 

disaster of an influenza pandemic…. (480) 

 

Typhoid fever led to the fall of Athens 
The study of ancient dental pulp has incriminated 

typhoid fever as a probable cause of the Plague of 

Athens.  

The plague, which began in Ethiopia and passed 

through Egypt and Libya to Greece in 430-426 

B.C., changed the balance of power between 

Athens and Sparta, ending the Golden Age of 

Pericles and Athenian dominance in the ancient 

world. It is thought that up to one third of the 

Athenians, including their charismatic leader, 

Pericles, perished in the epidemic. … 
A mass burial pit unearthed in the Kerameikos 

ancient cemetery of Athens that dates back to the 

time of the historical outbreak, provided the 

required skeletal material for the investigation of 

ancient microbial DNA. Aided by modern DNA 

recovery and amplification techniques, ... used 

dental pulp to identify DNA sequences similar to 

those of the modern day Salmonella enterica 

serovar Typhi, the organism that causes typhoid 

fever.  … (481) 
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Scopus empowers researchers with new 

citation tracker 
After extensive testing amongst researchers and 

librarians the official launch of the Scopus Citation 

Tracker took place recently .. San Antonio, TX.   

The Scopus Citation Tracker allows users to 

quickly and easily: find the most highly cited 

authors in a field; find and track hot topics in 

specific subject areas; check the most up to date 

citation data on specific authors and articles; and  

track and evaluate research trends.  
“Users told us they wanted to move away from pre-

defined metrics and analyse what’s going on at the 

level of the individual author or article,” said 

Amanda Spiteri, ... “Scopus now provides them 

with a tool where they themselves can select what 

to analyse – all at the touch of a button.”    

This important feature has already generated much 

interest amongst both subscribers and the scientific 

press.   (481) 

 

The Poland office  
The Poland office in Wroclaw houses 

Urban&Partner, a medical publisher that has been 

part of the Elsevier family since January 2003. … 

Poland is an important emerging market, having 

gained accession to the European Union in May 

2004, and with 100,000 active physicians, almost 

200,000 nurses and 12,000 medical students, vets, 

physiotherapists and other medical professionals 
seeking fresh information everyday.  (481) 

 

New deal strengthens Elsevier’s content 
Bibliographic Databases (BD) and the American 

Psychological Association (APA) have signed an E-

flow and CAPCAS agreement. 
Under the agreement, the APA will receive 

psychology content from BD’s CAPCAS  

database through electronic supply… CAPCAS 

contains the bibliographic data of Elsevier’s 

journals and book series. In return, Elsevier will 

receive valuable content from the APA’s 

behavioural sciences and mental health research 

journals.  

Previously, the APA and Elsevier exchanged 

journals mostly in print only format…. (483) 

 

Scopus and EES: A new relationship 
Beginning 6 March all journal editors and 

reviewers using Elsevier’s Editorial System (EES) 

will have free access to Scopus from the search bar 

on their assignments page. 

The feature will help our editors to find new 

reviewers, making the review process faster and 
more efficient. Editors and reviewers will also 

benefit from finding related articles, references and 

papers by the same author in Scopus. Editors will 

have ongoing access, while reviewers will have 30-

day access. 

“Scopus is designed to support the integrated 

research workflow,” says Jaco Zijlstra, …. “This 

new integration helps to make the whole peer-

review process quicker and more efficient.”… 

(485) 

 

Colleague to improve article usability 
Senior Development Manager, Advanced 

Technology Group, Anita de Waard has been 

awarded a four-year grant to develop models and 

investigate tools for a new way of authoring 

scientific papers. 

 

The project is part of the Netherlands Organization 

for Scientific Research’s (NWO) Casimir program, 

which aims to “increase the mobility of research 

staff in the public and private sector.” 
“Anita’s proposal, A Semantic Structure for 

Scientific Articles, was chosen after a lengthy and 

highly competitive review process that included a 

review of Anita's skills as well as Elsevier's 

capabilities and support for such initiatives,” … 

According to the proposal, “A semantic 

structure for use by the author…should enhance the 

integration of knowledge contained within the 

paper, and improve the usability of scientific 

articles in a computer-centred environment.” 

De Waard aims to develop a solution for scientists 

who are demanding more insight into the research 
literature they use. “Scientists do not only want to 

know what publications contain specific words, and 

how to rank them by relevance, but what 

knowledge is contained within the papers and how 

it relates to their existing knowledge.” 

Dutch Minister of Education, Culture and Science, 

Maria van der Hoeven, and Minister of Economic 

Affairs, Laurens Jan Brinkhorst awarded the grant 

in December on behalf of the NWO at their offices 

in The Hague. If successful, Anita’s project could 

revolutionise the way authors present their research, 
benefiting the scientific and health communities. 

All materials developed for the project will be the 

property of Elsevier. _ 

 (485) 
 

 

 

 

 



 

First quarter 2006   Page 3 of 3 

Hunter Receives Prestigious 

CSA/Ulrich’s Serials Award 
The serials division of the American Library 

Association has acknowledged Elsevier Senior 

Vice President, Karen Hunter, for leadership in 

collaborative development of electronic 

delivery of scholarly information. 

 

Hunter has been instrumental in building 

Elsevier’s relationship with the global librarian 

community. In the course of her 30 years with 
the company, she has been a pioneer in making 

scientific, technical and medical (STM) information 

accessible online. “Karen is a true innovator and 

has worked hard to bridge gaps in the world of 

digital information,” said Y.S. Chi, Vice Chairman 

of Elsevier and Managing Director, Global 

Academic and Customer Relations. “Karen’s value 

to the industry has long been admired, so it is 

wonderful to see her receive the public recognition 

she deserves.” 

Hunter’s collaborative spirit has forged important 

strategic partnerships to serve the science and 
health communities. Her work on The University 

Licensing Program (TULIP), laid the foundation for 

Elsevier’s online full-text collection, ScienceDirect, 

and she played an instrumental role working with 

the Yale University Library on the 2001 Andrew 

W.Mellon Grant, “Archiving Electronic Journals.” 

Most recently, Hunter spearheaded the Elsevier 

partnership with Portico, a non-profit electronic 

archiving initiative established to preserve scholarly 

literature for future generations. Librarians and 

publishers agree that Hunter’s contribution has had 
a profound influence on the professional ommunity. 

“Karen was selected as this year’s recipient because 

of her significant and positive influence within our 

industry,” stated Marilyn Geller, Chair, SA/Ulrich’s 

Serials Award. “She has spent her career pushing 

our industry to the next level by engaging both 

librarians and the publishing community.” 

“It is an honour to be acknowledged by my 

peers and colleagues. This award is definitely a 

highlight in my career,” said Karen Hunter. 

What advice would she give to her colleagues? 

“Have the courage to take risks and the confidence 
to deal with the consequences. Some of the best 

things I've been involved with in working with 

libraries on behalf of Elsevier were out-of-the-box 

risky, but those initiatives reflected a willingness to 

listen to the market and experiment with something 

new, something not totally controllable or 

predictable.” (486) 
 

  
     

Erik Engstrom engages with staff 

around the world 
Erik has begun visiting local offices around the 
world to meet with staff in a variety of forums 

to discuss Elsevier’s goals, priorities and plans in 

2006 and beyond. 

:/nonsolus/askErik.htm 

Last year, Erik and the senior management team 

developed Elsevier’s goals and strategic priorities 

and presented them to investors, analysts and the 

media in New York and London. Erik is now 

engaging with staff to seek their input and reaction. 

The sessions vary in approach from small group 

meetings to Town Halls…. 

On the topic of open access, Erik said, “We’ll 
continue to listen and learn, but we do not believe 

that overall it will have a fundamental impact on 

our business.” He went on to say, “The current 

subscription model provides significant benefits 

and we will continue to experiment with models 

that preserve the advantages of the STM publishing 

process.”… (487) 

 

 

 
The Lancet editor moderates at 2006 

World Economic Forum 
Dr. Richard Horton lead the debate on global 

health issues at the forum held in Davos, 

Switzerland the end of January. 

The Lancet is not only one of the world’s most 

highly respected journals; it’s a catalyst for 

discussion and debate. Richard’s participation 

in this and other prestigious organisations such 

as the WHO Scientific Advisory Group and the 

Global Forum for Health Research is helping to 

increase focus on global health issues such as 

HIV-AIDS, obesity and infant mortality. 
“The creation of knowledge depends on a 

continuous line of connections between thinkers 

and ideas,” said Richard. “The convening power 

of the World Economic Forum is astonishing. 

People come to talk about issues that matter.” 

… (487) 
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