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Elsevier congratulates Richard Horton, 

Edinburgh Medal recipient 
Lancet editor accepts prestigious award given 

annually to a science and technology professional 

whose achievements are judged to have made a 

significant contribution to the understanding and 

well-being of humanity. 

 

Richard … delivered a keynote, ―Can Science Save 

Us?‖ … 

 ―Richard Horton campaigns endlessly on the need 

for medicine as a vital cultural and global force in 
society and has been outspoken over the role of the 

pharmaceutical industry in medicine, the MMR 

vaccine, euthanasia, the ethics of medical 

publishing, and global health,‖ … (541) 

 

Issue 542 

 

New Elsevier Newsroom launches: A 

resource for many 
Elsevier.com’s new Newsroom showcases our 

leadership in publishing, the wealth of scientific, 

technical, and medical research we provide, and 

offers useful resources for journalists, customers 
and employees to communicate more effectively 

about Elsevier. 

 

 The Newsroom (elsevier.com/newsroom), which 

went live last week, aims to create a one-stop, user-

friendly resource for journalists, providing 

information on key Elsevier spokespeople, cutting-

edge research and products to help them 

communicate more effectively. Though designed to 

meet the needs of journalists, many sections of the 

Newsroom also serve as important customer 

resources, including: 
Elsevier news—Press releases, recent media 

coverage, and FLASH, our monthly tip-sheet for 

journalists. 

Senior Management and Experts bank—Profiles of 

Elsevier’s spokespeople across a range of issues 

and products. 

Company information—Elsevier information at-a-

glance, investor relations and corporate social 

responsibility programs. 

Media resource centre—Media fact sheets on 

Elsevier, product information, photos and logos. 
Media contacts—Personalised contact details 

enabling journalists to reach us across time zones. 

… (542) 

 

 

 

Elsevier.com reaching new heights 
More customers than ever are visiting the corporate 

web site. 

 When, in ancient web history – Fall 2001 – the 

vision for the current elsevier.com website was 
defined, an expected increase in traffic had to be 

predicted. At the time, elsevier.com clocked 

350,000 unique visitors per month, and the 

Corporate Website Team felt confident that traffic 

would triple in the three years following launch. 

 Who would have thought that in March 2007, three 

years after launching the new site, elsevier.com 

would reach the all-time high of more than 1.5 

million unique visitors, and over 2 million visits? 

… (543) 

 

Unique elsevier.com visitors 
(in Millions) 

Month    2007 2006 2005  

January   1,117 1,160 499  

February  1,098 1,029 723  

March      1,654 1,301 738 

 

Learn more about Elsevier’s 

contributions to the science and health 

communities. 
key contributions: 

world-class information 

global dissemination 

innovative tools 

commitment to working together 

You may know that Elsevier publishes more than 

2,000 journals annually, but did you know that 

translates into more than 260,000 articles? For more 

than 100 years, those articles have included 

leading-edge research and significant scientific, 

technical, and medical breakthroughs, such as a 
report on the first caesarean performed under 

anaesthesia and work on genetic regulation of organ 

development and programmed cell death that led to 

the 2002 Nobel Prize in Medicine. (543) 

 

Virginia Tech tragedy hits home for 

Elsevierians 
The Virginia Tech shooting on 16 April tragically 

claimed the lives of 28 students and five professors, 

three of whom were contributors to our journals.   

 

 The Elsevier community is mourning the lives of 

the 33 students and professors killed in the tragedy 
and extends its condolences to the Blacksburg, VA, 

community. … 
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 Soon after the event, we learned that three of the 

professors were contributors to our journals: 

   -Liviu Librescu, Professor of Engineering Science 

and Mechanics, was a board member of Thin-

Walled Structures since 1999 and recently was 

appointed to the board of the Journal of Sound and 

Vibration (YJSVI). Liviu had been one of YJSVI’s 

top reviewers, 11 times in the past two years alone, 

and frequently contributed to the journal dating 
back to 1968. His heroism, for putting himself in 

harm’s way to protect his students during the 

attack, has been widely covered in the press. 

 

   - G.V. Loganathan, Professor of Civil and 

Environmental Engineering, was an author and 

reviewer for the Journal of Hydrology. 

 

-Kevin P. Granata, Professor of Engineering 

Science and Mechanics, most recently was a 

member of the board of the Journal of 
Electromyography and Kinesiology, had written 

for the Journal of Biomechanics and had just 

finished a review for YJSVI. …(544) 

 

Did You Know copy: 
You may know that Elsevier has led   the transition 

to online in science, technology, and medical 
publishing   via our journal platform, 

ScienceDirect, but did you know that means 

millions of article downloads each year? U.S. 

article downloads from ScienceDirect reached 82 

million in 2006 and global downloads reached 

nearly 310 million. Worldwide usage of our 

electronic articles has grown an impressive six-fold 

in the past four years. (545) 

 

Librarians’ overall satisfaction  reaches 

an all-time high  
For the first time ever, Librarians’ satisfaction 

reached 82% in the first quarter. 
 

 ―Turn the clock back three years, and we were 

getting heavily criticised for our customer service,‖ 

explains … Research and Academic Relations. 

―There has since been a lot of hard work by 

customer-facing teams. As a result of their efforts, 

we’re measuring significant improvement in this 

area.‖ … 

―My main complaint over the last 8 years was that 

Elsevier would not listen to our arguments or 

complaints.  They would stick on a given line of 
action and not listen to anything. Many times I had 

felt that I was talking to a wall. But not this last 

time. The overall feeling was very positive. At long 

last I felt that I was heard.  Librarian, Greece  

(546). 

 

Did you know? 
You may know that Elsevier develops and supplies 

innovative information solutions that have 

delivered increased productivity for researchers 

worldwide, but do you know that, along with other 

industry partners, we invest capital   and resources 

in the development of publishing standards that 

improve scientific communication? One example is 

CrossRef (www.crossref.org), which we co-

founded. It enables researchers and health 

professionals to link to content across publishers.  

(547) 

 

More than 900 leading research libraries 

and corporations worldwide join eBooks 

trial 
The trial that began 9 May provides participants 

with access to 500 of the 4,000 scientific and 

technical books to be launched on ScienceDirect in 

the third quarter.  

  

 The new eBooks programme represents a major 
expansion to the world-class content already 

available on ScienceDirect, including reference 

works, handbooks and book series. … 

―Researchers are able to search across all relevant 

information published in books and journals, 

focusing research efforts and saving time.‖ … (548) 

 

Strategy: Where we want to go and how 

we’re going to get there  
ET recently talked to Nick Fowler, Director of 

Strategy, about how we set our strategic direction 

and ensure that we stay on course. … 

Nick: Key priorities are to execute our e-health 
growth plans in the US and to develop and execute 

equivalent plans in Europe; to build out our 

segment-specific growth strategy in S&T; to 

innovate on business models and pricing and to lead 

ongoing strategy planning. … (549) 

 

Journal ads seek to help locate missing 

girl 
Elsevier supports search for Madeline McCann by 

reaching out to physicians who may be able to help 

find her. 

 

Physicians are in a unique position to recognise 

coloboma of the iris, a congenital defect that is 
visible as a hole or split in the iris of the eye. 

Elsevier is in a unique position to reach out to 

physicians so we are taking an opportunity to help 

police locate a missing girl with this rare defect. 

(According to an article published in Elsevier’s 

society journal Ophthalmology in 2000, the 

incidence of coloboma is 0.5–0.7% per 10,000 

births.) 

 

Three-year old Madeleine McCann was abducted 

from a holiday apartment in Praia da Luz, Portugal 
on 3 May. She has coloboma in the iris in her right 

eye. Because physicians are qualified to recognize 

coloboma and could help to identify Madeline, ads 

are being published in many of our journals, 

including American Journal of Medicine, American 
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Journal of Ophthalmology and Survey of 

Ophthalmology.                                 

   

For more information about the campaign, please 

visit www.findmadeleine.com. 

(550) 

 

French National Library gains online 

access to Elsevier’s entire journal 

collection 
ScienceDirect agreement with Bibliothèque 

nationale de France (BnF) gives this prestigious 

institution the ability to support its research 
communities with scientific information in all 

disciplines. 

Via ScienceDirect, BnF users can access back- files 

and new content added until 2012. Our journal 

portfolio includes more than eight million articles. 

 (551) 

 

Communicating with our internal and 

external customers 
ET recently spoke to …Vice Chairman and 

Managing Director, Global Academic & Customer 

Relations, about the importance of relationships. 

 

ET: What is the common thread among your 
constituents—employees, senior academic 

administrators, editors, policy makers, etc.? 

 

YS: The common thread that drives our group’s 

focus is relationship building. A relationship is 

something that is built between two parties that 

don't need each other; conversely, a transaction is 

what occurs when need is present. While we have a 

terrific organisation that knows how to transact 

well, we have been less alert in the past to the 

importance of relationships. Coming to the 
realisation that better relationships help us all 

operate more smoothly, we're now focused on 

building relationships and proactive dialogue with 

every group that we reach. … (552) 

 

Competitive intelligence is everyone’s job 

 

ET recently talked to Ann Gabriel, Director, 

Competitive Intelligence (CI), about the role her 

team plays, and the resources they provide, to help 

us stay ahead of the competition. 

 
ET: What are your team’s main objectives? 

 

Ann: We have three: reconnaissance, research and 

communication. We monitor and assess 

competitors’ financial health, product development 

and marketing strategies and analyse the 

implications for our business. We assess our 

products vs. our competitors’ and we develop 

industry overviews, company profiles and other 

research needed by the business leaders for product 

development, acquisitions and investments. And we 
give presentations to the business leaders and 

publish NewsFlash, a biweekly digest of major 

competitor developments. 

 

ET: So who are our primary competitors? 

 

ANN: The competition varies depending on the 

sector. Within traditional scientific publishing, we 

monitor the usual suspects: John Wiley, Thomson, 

Kluwer, Springer, and Informa. But the traditional 

landscape is changing. Last year, Kluwer purchased 
NDC Health, which puts a portion of its revenues in 

the pharma pipeline space. In the past few years, 

Thomson has divested itself of most of its print 

products. And Taylor & Francis merged with 

Informa, securing a big stake in the conference 

business. 

 

ET: How are we doing compared to the 

competition? 

 

ANN: In general, we are doing very well compared 
to the competition. Our underlying growth 

outperformed the industry in 2006. ... (553) 
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