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Elsevier FLASH: Science in the news 

and in our daily lives 
Articles about Disney villains and skinny girl-band 

videos attract interest from news organisations, plus 

some of the latest headlines from the semi-monthly 

news alert for journalists.   

Two recent articles featured in FLASH –  which 

creates awareness of breakthroughs in science and 

health research published in Elsevier journals – 

attracted wide interest   among news organisations. 

 
In the Journal of Ageing Studies, scientists who 

studied 93 Disney characters appearing to be age 55 

or older found a significant majority were depicted 

as either nasty, bad-tempered or useless. The 

researchers fear that negative images of the elderly 

will cause children to have poor perceptions of the 

aged. The Daily Mail featured this study under the 

headline “Snow White and the Seven Ageists.” The 

Daily Telegraph and Metro also featured news of 

this study. 

In a study published in Body Image, psychologists 
warn that music videos are driving a wave of 

dissatisfaction among adolescent girls by promoting 

too-thin role models as the epitome of beauty. After 

the study was publicized in FLASH, The Guardian 

published an article under the headline: “Ubiquitous 

pop videos may harm girls’ self-image.” The 

findings also appeared in the Times Online and 

MedIndia. 

A sampling of recent headlines featured in FLASH: 

… 

2. Blueberries may be the answer for   Alzheimer’s 
patients.  

A recent study in Elsevier’s journal, Neurobiology 

of Aging, found that blueberries may help in 

reducing the severity of neurodegenerative diseases 

such as Alzheimer’s. … (554) 

 
2006 Citation Reports indicate Elsevier 

journal quality continues to improve 
This year over 65% of Elsevier's journals increased 

in Impact Factor, ahead of major competitors 

including Wiley-Blackwell, Springer and Taylor & 

Francis Informa; a tribute to continued efforts to 

forge stronger relationships with editors and 

authors. 

 

The Impact Factor — a measure of the citations to 

science and social science journals — is frequently 

used as a measure of the importance of a journal to 
its field. The 2006 Impact Factor of a journal 

measures the average number of times papers 
published in 2004 and 2005 were cited in articles 

published in 2006. 

 

… ―The continued increase in Impact Factors 

across our journals in both Science & Technology 

and Health Sciences demonstrates progress in 

building world class content, reflecting the 

dedicated effort of our publishing staff to establish 

closer relationships with editors.‖ 

 

Building on last year’s performance, Cell held its 
number two position, outperforming its closest 

competitor Nature. The Cell Press journals, Cancer 

Cell and Immunity, showed significant increases in 

Impact Factor, adding over five and three points to 

their Impact Factors respectively....  

 

… ―Interaction with editors and authors allows us 

to discuss the research and other concerns with the 

scientists. Keeping a finger on the pulse of the 

community is also vital for us to strategise the 

direction of the journal.‖  

 
…―The most effective way to communicate the 

scope and standard of Cancer Cell has been for 

editors to meet researchers at their institutions and 

by attending conferences. Through discussing their 

research and answering their questions, we have 

worked hard to establish a strong relationship with 

scientists.‖ 

 

The Lancet continued to perform well in medicine 

and confirmed its position as the second highest 

ranked journal in the field with an impressive two-
point increase. The nearest competitor, Journal of 

the American Medical Association (JAMA), saw a 

decrease in their Impact Factor. ―It is a tribute to 

the fabulous commitment and hard work of 

everyone at The Lancet,‖ ... 

 

In contrast to Elsevier’s strong performance, the 

open access publisher BioMedCentral, who made a 

big announcement on their increasing Impact 

Factors last year, saw over half of their journals 

decrease in 2006. (555) 
 

Publishers commit to bringing free 

access to scientific research to 

developing world 
At a ceremony held in Washington, …Elsevier and 

other publishers extended their commitment to the 

UN program to provide online access to research 

for more than 100 of the world’s poorest countries.  
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In a World Health Organization (WHO) survey 

conducted in 2000, researchers and academics in 

developing countries ranked access to subscription 

journals as one of their most pressing problems.   

 

To address this disparity, more than 100 STM 

publishers, including Elsevier, Springer and 

Blackwell and three UN organizations (WHO, FAO 

and UNEP) have renewed their commitment to 
programs that provide free, or almost free, access to 

online peer-reviewed journals.   

 

Elsevier has been a leader in the initiative from the 

start. Emphasizing the company’s commitment to 

the program …, ―The gap in income and education 

should not be a reason for the increasing distance 

between the developed and less developed nations. 

Science, technology and medicine are areas that can 

lift a nation out of such situations to sustainable 

growth and prosperity.‖ … (556) 
  

Elsevier’s Global IT Helpdesk: Your 

first point of call 
Meet the people who work at the Helpdesk and 

learn more about what they’re doing to improve 

service to you, their customers. 

The Elsevier Global Helpdesk – available 

24x7x365 through telephone and/or email – works 

hand-in-hand with local teams to provide Elsevier 

employees with IT support. There are 26 

professionals working in Hyderabad, India 

dedicated to the Helpdesk.  

 
―The Global Helpdesk is the first point of contact 

for all the IT needs of our customers; they analyze 

the problem and provide relevant solutions or 

escalate the call to the appropriate IT teams when 

necessary,‖ … ―Our objective is for all our 

customers to have a single point of contact for 

triage and prioritisation, with a goal of a high 

percentage of first time fixes at a reduced cost.‖  

 

Helpdesk analysts field approximately 250 phone 

calls and 500 emails every workday.  Elsevier 

employees call the Helpdesk for a variety of 
reasons; problems with sending/ receiving email, 

resetting passwords and the inability to connect via 

the VPN when working remotely top the list.  

 

All of the analysts have the same Helpdesk 

qualifications but the skill set they bring to the job 

is varied. There are engineers, MBA graduates, 

Microsoft Certified 

Technicians, and networking 

engineers working at the 

Helpdesk. All of the analysts 
receive training in interactive 

skills and processes over the 

course of an intensive six 

weeks.   (557) 

 
Elsevier launches a forum for Editors 
Editors' Forum is an initiative of Academic 

Relations to foster dialogue with and among our 

editors. 

In each issue of Editors’ Update – Academic 

Relations’ quarterly newsletter for Elsevier editors 

– a topic is nominated for discussion and editors are 

asked to share their responses to prompt statements 
with their fellow editors. Past topics include Nobel 

Prizes and Conference Proceedings. Results of the 

forum are reported back to the editors in the 

following issue of Editors’ Update which is also 

distributed to publishing staff and to any other 

internal parties to whom the topic is of specific 

interest.  … (558) 

 

FLASH: Science in the news and in our daily lives 

An article about adolescent behaviour on MySpace 

attracted interest from news organisations, plus 

some of the latest headlines from the bi-weekly 
news alert for journalists. … 

A sampling of recent headlines featured in FLASH: 

… 

2. Drugged driving: the dangers of prescription 

medicine  

A new study in Elsevier’s Annals of Epidemiology 

followed more than three million Norwegians. Of 

the 12,865 road accidents that occurred in this 

period, 82 percent of the drivers were under the 

influence of prescription drugs. … (559) 

 

Tetrahedron celebrates its 50th 

anniversary 
To celebrate the occasion, an outstanding group of 

speakers were assembled at the eight Tetrahedron 

Symposium, including two Nobel Laureates, eleven 

past Tetrahedron Prize Winners and the two Young 

Investigator Awardees for 2007. 

Over 1,000 delegates packed the auditorium 

throughout the three-day meeting – sponsored by 

Elsevier’s pre-eminent journal in organic chemistry 

– making this the largest scientific event ever 

organised by Elsevier. 

Jan Hommen, Chairman of Reed Elsevier, 
represented the company at the Speaker’s Dinner. 

He gave a dynamic address outlining the important 

history of the Tetrahedron journals, emphasising 

the issues and developments facing scientific 

publishing, and outlining how Elsevier is investing 

and innovating to continue to contribute to science 

in the future.  

James Milne, the Publisher for the portfolio, 

initiated the annual symposium series to enhance 

the Tetrahedron brand, and to provide a scientific 

environment for delegates to come together, 

network and share information with the twenty 
journal editors attending the full day editorial 

meeting that follows the symposium. … (560) 

 

DID YOU KNOW? 
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Did you know all journals on ScienceDirect from 

2004 to current are indexed in Google? By the end 

of 2007 it is expected that Google will have 

indexed all the journals from 1995 to today. And, 

did you know that Google rarely indexes all the 

pages on a website? With Elsevier’s special 

relationship with Google, we are able to ensure all 

text in the full articles for journals on ScienceDirect 

are indexed ensuring more discoverability. (561) 

 

Indexing increases visibility of Elsevier 

content on  

 
The ScienceDirect journal homepages are now 

appearing on search results in Google, leading to 
higher page rankings and more exposure for 

Elsevier content. 

Part of an ongoing process, this latest development 

represents the outcome of the CRAWL2 project, 

which was released in April to make the 

ScienceDirect journal homepages crawlable 

through Google.  

 

Separate from the indexing of the full text of the 

articles – due to complete in autumn – this 

development will help drive usage when searches 

are performed on journal title names and other 
associated keywords across any search engines that 

have indexed ScienceDirect.com.  

 

A keyword test search on three well-known 

Elsevier titles revealed first-page ranking: ―Brain 

Research‖ (third); ―Tetrahedron‖ (sixth); and 

―Lancet‖ (fourth).  

―Visibility is increased both in terms of ranking and 

because results are now more descriptive - we have 

a complete title and the ScienceDirect tagline in the 

results,‖ explained Ale de Vries, Product Manager, 
ScienceDirect. ―Ranking is already high for some 

titles because many librarian customers already link 

to our individual homepages from their online 

catalogues, which are also indexed by Google.‖ 

 

Google ranking depends on several factors 

including the quality and quantity of third-party 

linking to pages – the more high-quality links, the 

higher the ranking in Google. Plans to further 

optimise ScienceDirect to better leverage Google’s 

ranking algorithm should help increase ranking for 

all Elsevier journal homepages over time.    (562) 
 

Study finds better mobility keeps seniors 

healthier 
In a paper published in the September issue of 

Elsevier’s American Journal of Preventive 

Medicine, researchers found that mobility is a key 

factor impacting quality of life for older adults. 

Lifestyle Interventions and Independence for 

Elders–Pilot study (LIFE–P) was a randomised, 

controlled trial that compared a physical activity 

intervention to a non-exercise educational 

intervention with 424 older adults at risk of 

disability in the US.  

The mean Quality of Well-Being Scale (QWB-SA) 

score for a sample of older adults considered at risk 

of disability was 0.634, below the 0.704 score 

found for healthy older adults.  

 

According to E.G…the difference of 0.070 is ―more 

than the amount attributed to a variety of diseases 

including colitis, migraine, arthritis, stroke, ulcer, 
asthma, and anxiety… Taken together with past 

research, which has demonstrated that loss of 

mobility predicts loss of independence, mortality, 

and nursing home admission, it is clear that 

interventions that can preserve or improve mobility 

in older adults, could produce increases in both 

quantity and quality of life.‖ (562)                             

 

Elsevier launches the new Journal of 

Informetrics 
This exciting new journal helps facilitate 

connections across all areas of Information Science 

and puts a spotlight on the growing area of 
research performance measurement. 

 

Elsevier's new Journal of Informetrics (JOI) was 

recently launched in Madrid, Spain, at the 11th 

International Conference of the International 

Society for Scientometrics and Informetrics (ISSI). 

Organised in conjunction with the Spanish 

Research Council, the conference focused on a 

number of developing areas of interest for the 

research community. Session topics included 

dynamics and diversification of scientific fields, 
development and analysis of new quality indicators 

for science and technology, and new bibliometric 

indicators applied to digital libraries and e-journals.  

 

―Our market contacts and bibliometric research 

confirmed the need for a broad-scope international 

journal to serve this community,‖ commented Tony 

Roche, JOI Publisher. ―This is an inter- and multi-

disciplinary area with published article growth of 

~6% per year. We believe that JOI will play an 

important role in publishing high quality research 

and forming connections between neighbouring 
disciplines such as quantitative econometrics and 

linguistics, biometrics.‖ 
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Elsevier was a main conference sponsor through 

Scopus and JOI, with the journal sponsoring the 

plenary address given by Eugene Garfield, founder 

of ISI and and Lifetime President of Thomson 

Scientific. Speaking after the inaugural JOI 

editorial board meeting, Editor-in-Chief Leo Egghe 

commented: ―Metrics for evaluation of research 

performance and quality are becoming ever more 

important to the academic community, and part of 

JOI's mission is to provide a rigorous forum for 
development and exchange of ideas in this area. 

ISSI has been a great conference for the journal and 

I am delighted with the response JOI is receiving 

from the community.‖ (563) 

 

The addition of 4,000 eBooks on 

ScienceDirect gives researchers an even 

broader perspective  
Launched on 10 September, eBooks represent a 

major expansion to the world-class content already 

available online. 

 The eBooks on the ScienceDirect programme will, 

for the first time, make virtually all of Elsevier’s 

Science and Technology academic publication 

catalogue of books fully searchable and available 

online. eBooks will be linked with other referenced 

book series, handbooks and reference works and the 

world’s largest repository of full-text journal 

content. This development offers researchers a 

significantly broader perspective of their field of 
study, from a single industry-leading interface.  

 Over 1,400 customers signed up to trial the eBooks 

programme in May of this year.  Usage has been 

extremely high making the likelihood of converting 

these trials to sales very promising.  

   ―eBooks on ScienceDirect allows researchers to 

search and retrieve all relevant information 

published in books and journals on one easy-to-use 

platform, ensuring results in a broad range of 

information within various trusted sources,‖ said 

Joep Verheggen, Director, ScienceDirect. 
―Acquiring eBooks on ScienceDirect enables 

librarians to use their institutions’ budgets wisely 

and to best serve users by providing simultaneous 

access and quality information in a credible, 

familiar environment.‖ 

 eBooks comprise high-quality selected titles 

published from 1995 to present covering a range of 

scientific disciplines, including those published 

under the renowned Pergamon and Academic Press 

imprints. The 2007 eBooks Collection is also 

available for purchase and approximately 700 
newly  

published titles will be added each year. 

   ―Activities to promote eBooks will continue to 

take place in the Elsevier booths for the Frankfurt 

Book Fair, London Online and at upcoming shows 

in the Americas and Asia throughout 2008, 

including product demonstrations and the highly 

popular Books Bingo game at applicable shows,‖ 

reports Christine Scheidegger, Marketing Manager 

ScienceDirect. 

   A press release was distributed externally on 10 

September to promote this milestone. In addition, 

product brochures, email templates, posters, 

product presentations, detailed title lists and other 

tools employees can access and use to communicate 

with customers about the programme are available 

on Non Solus (564) 

 
A question of ethics? 
Launched …on World Medical Ethics Day, the 

Publishing Ethics Resource Kit (PERK) gives 
publishing staff a single point of access for 

information and guidelines on the ethics of 

publishing. 

Demands for clear information and guidelines in 

publishing ethics has grown considerably as more 

cases of plagiarism and duplicate publication are 

coming to light. 

This site follows the pilot project ―Ethics Help 

Desk‖ which ran last year and gathers together all 

the various publishing ethics materials in one place. 

A similar version will be launched on the external 
Elsevier site later in the year to assist Editors, 

Reviewers and Authors. 

―The integrity of scientific publishing is an 

increasingly important political as well as scientific 

issue,‖ comments Richard Horton, Editor of The 

Lancet. ―The long-term success of Elsevier will 

depend on us demonstrably investing in 

mechanisms to strengthen the quality of the 

information we publish. This latest resource is a 

vital step in that process.‖   (565) 

 

A Broader Perspective 
Staff in Amsterdam joined ScienceDirect Director, 

Joep Verheggen, for a celebration to commemorate 

the launch of eBooks and acknowledge the 

contribution of everyone across S&T who helped to 

make the project a success thus far. … (566) 
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