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Partnership helps Botswana fight AIDS 
Elsevier Foundation grant jump-starts 

partnership between the University of 

Pennsylvania and the   

University of Botswan 

 In 2002, a quarter of Botswana‟s population had 

HIV/AIDS, the second highest rate in the world. 
Today, a stable government committed to stopping 

the spread of the AIDS offers hope. … 

To develop this initiative, the UPenn library 

received a $40,000 Elsevier Foundation grant from 

the Innovative Libraries in Developing Countries 

program in 2007. Intended to fund an 

assessment of the medical information needs of 

Botswana, the partnership‟s reach has proven much 

broader. … (665) 

 

 

How hard is it to get journal articles? 
In a new survey, 85 percent of UK researchers find 

that articles are easy to access … 

 

 
 

“This research indicates the dramaticprogress we 

have made as an industry since the beginning of the 

digital revolution in STM publishing, which started 

around 10 years ago. However, the metrics also 

indicate that ... there is room for even further 

improvement. We will continue to work on 

developing sustainable mechanisms to close these 

remaining gaps, and will continue to measure and 
communicate our progress towards our goal of 

achieving universal sustainable access to published 

research.” …(665) 

 

2009 Nobel scientists have all published 

with Elsevier 
Elsevier is honoring their achievements by 

giving free access to the prize-winning research 

they published in our journals 

Over the past 50 years, the vast majority of Nobel 

Laureates have been active with Elsevier, 

publishing in our journals and serving as editors 

and members of our editorial boards. 

This year, Elsevier has connections with all 11 of 
the award-winning scientists. They will be honored 

at the Nobel Prize Ceremony on December 10 in 

Stockholm. 

The laureates in Physiology or Medicine and in 

Chemistry have all worked closely with Cell Press. 

Editor-in-Chief Emilie Marcus said: "We are proud 

of our long standing association with the recipients 

... and thank them for entrusting us with the 

publication of their important work.” 

Nobel Prize in Physiology or Medicine 

Elizabeth H. Blackburn, Carol W. Greider and Jack 
W. Szostak are being honored "for the discovery of 

how chromosomes are protected by telomeres and 

the enzyme telomerase." Their discoveries have 

added a new dimension to the understanding of the 

cell, shedding light on mechanisms for diseases 

such as cancer and stimulating development of new 

therapies. 

Nobel Prize in Chemistry 

Venkatraman Ramakrishnan and Thomas A. Steitz 

share the prize with Ada E. Yonath "for studies of 

the structure and function of the ribosome." They 

created 3D models demonstrating how different 
antibiotics bind to the ribosome, enabling the 

development of new antibiotics. 

Nobel Prize in Physics 

Charles K. Kao received half of the prize "for 

groundbreaking achievements concerning the 

transmission of light in fibers for optical 

communication." In 1966, he discovered the 

calculation required to transmit light over long 

distances through optical glass fibers, which 

ultimately led to a breakthrough in fiber optics. 

Willard S. Boyle and George E. Smith split the 
other half "for the invention of an imaging 

semiconductor circuit – the CCD sensor." The CCD 

revolutionized photography by allowing light to 

be captured electronically instead of on film. 

Nobel Prize in Economic Sciences 

Oliver E. Williamson was awarded half of the prize 

"for his analysis of economic governance, 

especially the boundaries of the firm.” Elinor 

Ostrom was awarded the other half "for her analysis 

of economic governance, especially the commons." 

“We are delighted to continue our close association 
with some of the best minds in economics,” said 

Patrick Jackson, Senior VP of Social Sciences and 

Economics. 

Their contributions to our journals 

Learn more by visiting elsevier.com/nobel 

(667) 
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Elsevier.com gets a makeover 
Launch of new homepage reflects customer 

preferences and a new way of communicating 

he Global Communications team has worked with 
customers and experts inside and outside the 

company to redesign the homepageof Elsevier’s 

website. …. 

In 2008, the Elsevier.com homepage alone had 5 

million page views; it is often the firstpoint of 

contact with prospective customers. … 

A brief tour 

The homepage has three sections: 

• An interactive area that talks about Elsevier‟s 

contributions to science and health. 

• An area dedicated to Elsevier science and 
health news. 

• A tabbed structure that organizes key links 

into seven “calls to action” that resonate with 

our customers. (668) 

 

Erik Engstrom meets with Chinese 

leaders at global publishing event 
CEO speaks at Frankfurt Book Fair and 

addresses a private gathering including 

the Vice President of China 

FRANKFURT, Germany – More than 290,000 

people converged on the Frankfurt Book Fair last 

month, including publishers, booksellers, agents, 

film producers, authors and book industry experts 
from around the world. The five-day trade show is a 

critical marketing event for the launching of books 

and the acquisition of multimedia rights and 

licenses. 

As the “Guest of Honour” country, China was 

featured in a wide-ranging program of exhibits 

and presentations on China‟s publishing industry, 

culture and literature. … 

Erik’s speech 

On opening day, Erik addressed the International 

Publishers Forum. The audience included 
representatives from Chinese publishing 

companies, many of which are relatively young and 

still learning about the industry. (669) 

 

 

You’re at a cocktail party when 

someone asks you ... 
‘What does Elsevier do?' How do you answer? 

"Um, well – we're a science, technology and 

medical publisher ..." Already your partymates 

are glazing over. "Well, actually we do a lotmore 

than that," you offer, mentioning outcome-

enhancing online solutions, but you can't seem to 
think of an example you can explain. 

There's polite nodding, and the gentleman who 

asked you about Elsevier excuses himself.Many of 

us have been there. Maybe you even (momentarily) 

wished you worked for Nike or Honda instead. 

Then no one wouldask you what your company 

does, and if they did, you would reply confidently, 

"We make the best athletic shoes." Or, "We make 

the best cars." … (669) 

 

„It‟s like having a cadaver at home‟ 
Elsevier’s 3D interactive anatomy tools use 

advanced gaming technology to bring the body to 

life 

For medical and health professions tudents,learning 

anatomy is a challenge. There are hundreds of erms 

and structures to learn as well as functions of the 

body and how they relate. One thing that unites 

these students is lack of time to master this complex 

subject.Add to this the shortened time devoted to 

teaching anatomy, lack of staff to teach anatomy – 

and the lack of donated human bodies for dissection 

– and the picture becomes even more complicated. 
That‟s where InteractElsevier comes in. The new 

line of interactive anatomy products gives students 

and faculty more time and flexibility to master and 

teach anatomy. 

“It‟s like having a cadaver at home,” said Eric 

Ojerholm, a second-year student at the University 

of Pennsylvania School of Medicine. The goal is to 

build the body as you want to learn. The user can 

peel, hide, label and make structures transparent  

and rotate the body freely using the interactive 

buttons to deploy the tools. … (670) 

 
 

Elsevier targets perpetrators of 

subscription fraud 

 
Global team investigates illegal orders of print 

publications worldwide 

The widespread electronic piracy and fraud that 

plague the publishing industry on the Internet are 

well known. But Elsevier’s Legal Department also 
fights the illegal sale of print publications. In this 

article,…General Counsel, Litigation, takes you 

behind the scenes: 

While piracy and fraud have gone digital like other 

pursuits, there are still traditional fraud schemes 

that exploit Elsevier‟s print products and harm its 

bottom line. One traditional area of concern 

involves journal subscription fraud. While there are 

variations on the theme, these schemes all involve 

subscription agents and their confederates posing as 

qualified individual subscribers to purchase journal 

subscriptions at lower personal prices and in turn 
fulfilling higher priced institutional orders with the 

journals to make illegal profits at Elsevier‟s 

expense. … 

 



 

Fourth quarter 2009   Page 3 of 4 

Preventing, detecting and fighting fraud 

Customer Service teams in Oxford, St Louis and 

Singapore are charged with policing personal order 

fraud at the point at which orders are placed. This is 

achieved through a combination of data checks on 

the customer and products requested, analyzing 

system reports for ordering patterns, and additional 

requests to the customer to validate their status as a 

personal subscriber. The team performs these tasks 

while maintaining high-quality service to genuine 
personal subscribers. 

After suspicious agents are identified, Elsevier and 

the other publishers have a variety of commercial 

and legal tools at their disposal to engage the 

agents. Elsevier conducts audits, suspends 

fraudulent personal subscriptions until the actual 

institutional end users can be identified, and rejects 

all business from the suspected agents until the 

fraudulent orders are adequately addressed. In 

many circumstances, Elsevier, along with other 

publishers, brings civil or criminal actions against 
the agents in the US and overseas and seeks to seize 

their assets. … (671) 

 
 

Language learning starts in womb 
Babies’ crying bears mark of parents’ language 
The crying of newborns bears the melodic 

inflection of their parents‟ language, reveals a new 

study published online November 5 in Current 

Biology, a Cell Press publication. The findings 

suggest that infants begin picking up elements of 

what will be their first language in the womb, long 

before their first babble or coo. … 

 

Specifically, French newborns tend to cry with a 

rising melody contour, whereas German newborns 

seem to prefer a falling melody contour in their 

crying. Those patterns are consistent with 
characteristic differences between the two 

languages, Wermke said. The new data show an 

extremely early impact of native language, the 

researchers say. “Newborns are probably highly 

motivated to imitate their mother‟s behavior in 

order to attract her and hence to foster bonding,” 

they write. (671) 

… 

10th Evening of Science & Society 
THE HAGUE, the Netherlands – In November, 

Elsevier was a sponsor of the 10th Evening of 

Science & Society. Top Dutch scientists were 

honored by government officials in the historic 

Ridderzaal, where Holland‟s Queen Beatrix gives 

her annual State of the Union address. The theme of 

the evening was “The Brain,” and Dutch Prime 

Minister Professor Jan-Peter Balkenende opened 

with a speech titled “Knowledge is Power.” (671) 

 

The Lancet launches series ahead of 

Copenhagen climate change summit 
Report – released today – explores the health 

benefits of tackling climate change 

As policy leaders and researchers from around the 

world prepare to convene at the UN Conference on 

Climate Change December 7-18, The Lancet is 
introducing its report on the health benefits of 

tackling climate change. … 

“This latest report aims to accelerate political and 

public assent for large cuts in greenhouse gas 

emissions,” he writes. “It indicates the contribution 

of science and public health to one of the greatest 

predicaments facing human and non-human life. 

That contribution now needs to be embraced 

fully by health professionals and medical scientists 

worldwide.” (672) 

 

Elsevier launches new kind of textbook 
Academic Cell merges the knowledge and 

research of Academic Press books and Cell Press 

journals – two Elsevier brands known for 

publishing the latest developments in life science 

research 

Most science professors supplement their textbooks 

with additional materials, such as journal articles. 
They spend a lot of time determining the best 

journal content and adapting it to the course. 

Academic Cell is designed to simplify that process. 

Academic Press, which publishes books, and Cell 

Press, which publishes journals, both wanted to find 

a way to merge the current research being published 

in journal articles with the central scientific 

principles being taught in books. The idea evolved 

into Academic Cell, a new line of textbooks that 

bridges the gap between what is historically read by 

students and what‟s happening in research today. 
… (674) 

 

Elsevier Editorial System in hands of 

new team 
With a new name and mission, team of 19 

oversees online system for submitting articles 

and more 
With a new name and mission, team of 19 oversees 

online system for submitting articles and more 

The Elsevier Editorial System (EES) serves 

thousands of authors, editors and reviewers around 

the world. The online submission and peer review 

platform has 3.5 million registered users and 

receives 64,000 author manuscripts per month. For 

Elsevier, making sure this key system works 

optimally is crucial. To ensure it receives the 
attention it needs to improve, a dedicated team of 

19 has been formed. In the past, individuals and 

groups from Operations, IT and S&T Journals 

Publishing were loosely organized as a team that 



 

Fourth quarter 2009   Page 4 of 4 

dealt with EES matters such as system 

maintenance, development and customer support 

without sharing one strategic vision for the 

platform. 

… explained why a dedicated team was needed: 

“With major technological redesign efforts well 

underway providing more control over the 

platform‟s direction and speed of development, the 

time has come to build the right organizational 

structure and create the right roles to support 
implementation of the strategic vision for EES.” 

Setting up the new EES organization is one 

milestone in the division-wide initiative called 

Operations Unlimited, which aims to turn 

Operations into a real service provider that earns its 

business rather than existing simply as an internal 

department without competition. 

As part of this cultural change, the new EES team 

aims to practice transparency, accountability, 

customer centricity and stakeholder inclusion. With 

these visions in mind, they needed a new name and 
a strong mission statement. Their mission 

statement: “Publishing with Elsevier is easy and 

enjoyable. We connect the needs of authors, editors 

and reviewers through open communication and 

sensible processes, enabling and managing the 

editorial experience of the future.” Team members 

started off referring to their group as “the new 

EES organization.” However, it soon became clear 

that the name portrayed them as managing the 

existing system only, while the department‟s 

responsibilities are more widespread. Plus it wasn‟t 
very exciting. So they chose a less restrictive name 

that‟s catchy and easy to remember: Eddie. 
 

 
 

 

The big migration: 63 million 

records on the move 
Bibliographic Database Operations is preparing 

for a new content storage and workflow 

management system called OpsbankII 
The Bibliographic Database Operations department, 

also known as BDOps, is responsible for the 

production and support of many of Elsevier‟s 

flagship database search products, such as 

Embase, Scopus, Reaxys and GEOBASE. 

BDOps also takes care of Opsbank. Created in 

1995, Opsbank stores information from journal 

articles, abstracts, books, conference proceedings 

and other content related to the life sciences, 

health, physical sciences and social sciences. This 

information forms the backbone of the many 

database search products Elsevier offers. Currently, 
information from more than 18,000 journals is 

stored in Opsbank. BDOps has about 90 employees 

in Amsterdam, Chennai, Frankfurt and the UK. 

They receive articles from publishers around the 

world and import citation, abstract and reference 

information at a rate of nearly 2 million records a 

year. Index terms are added using custom in-house 

thesauri, which make searches more productive by 

retrieving relevant information containing related 

words. In May 2008, Elsevier Today reported the 

50 millionth record in the Opsbank data warehouse. 

Now BDOps is preparing for the implementation of 

a new and improved data powerhouse called 

OpsbankII. OpsbankII will provide BDOps with 
essential improved possibilities to track the 

production processes and have a transparent view 

on incoming material from all publishers, on how 

our suppliers are performing, and on deliveries to 

our internal customers. (675) 
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