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ScienceDirect upgrades 600,000 backfiles 

pages 

Responding to customer feedback, 

ScienceDirect replaces poor-quality 

images in its backfiles collections 
.When it was initiated in 2000, the 
ScienceDirect Backfiles initiative was the 
largest digitization project of its kind in the 
world of scientific, technical and medical (STM) 
literature. It enabled researchers to access 
articles online going back from 1994 to as far 
as Volume 1, Issue 1. In some cases, that 
meant accessing articles from 19th century, 
such as with The Lancet, which dates to 1823. 
Three years into the project, however, 
customers began drawing attention to poorly 
scanned images. At the time of the original 
scanning operation, scanning technology was 
fine for text but not optimal for images, which 
were limited to a resolution at 300 dpi (dots per 
inch) in black and white. To include grayscale 
and color would have been impossible; storage 
requirements for larger, colored images were 
astronomical, and rendering was far too slow 
for users because Internet speeds were much 
slower than today. 
Because scanning technology had advanced 
considerably since then, in 2006, the 
ScienceDirect team was able to start replacing  
scanned images on a case-by-case basis 
making full use of color and grayscale, which 
no longer compromised performance or 
storage requirements. However, they soon 
realized that the problem was more 
widespread than originally thought, so they 
sought a long-term solution. …David’s 
algorithm became a central focus… It analyzed 
19 million pages an rescanned 600.00 pages 
containing poor-quality images. This was done 
at no extra cost to customers …. 
(676) 
 
 

Guidelines prescribe best practices for 

custom pubs 

Updated procedures give end users a 

clear understanding of the source and 

sponsorship of the publication 
Elsevier’s peer-reviewed journals are 
published to the highest standards and benefit 
from a rigorous and trusted editorial process. 
To further disseminate scientific information, 
Elsevier, like other major STM publishers, 

sometimes creates custom products using 
journal content with full or partial funding from 
a third party, frequently a pharmaceutical 
company. 
These sponsored or custom publications are 
still expected to adhere to the same high 
standards as our other products, and they 
should clearly disclose any financial interests 
and the sources of content. 
However, in April 2009, an article in the news 
magazine The Scientist revealed that an 
Elsevier publication presented as an unbiased 
peer-reviewed journal was in fact a sponsored 
publication lacking adequate disclosures. The 
Australasian Journal of Bone and Joint Medicine, 
which ran for six issues in 2003, published 
reprinted or summarized articles and was 
sponsored by global pharmaceutical company 
Merck. Contrary to Elsevier’s normally high 
standards, the sponsorship was not made 
sufficiently clear to its potential readers. 
The story led to speculation about the integrity 
of Elsevier’s publishing standards. Elsevier 
responded immediately with a statement 
… reiterating our commitment to ethical, 
honest and transparent business practices. 
Although an internal investigation confirmed 
that this product was an isolated exception, it 
was clear that customers, end users and 
employees would benefit from a consistent, 
documented approach to all custom 
publications. A set of draft guidelines 
was quickly issued. “We recognize the need to 
align our procedures for custom publications 
across the business so they are consistent with 
our high standards of transparency, disclosure 
and ethical behavior, and to protect Elsevier’s 
reputation for delivering world-class content,” 
…“Customers need to be 100 percent 
confident in the integrity of our products.” … 
(677) 
 
 

Elsevier Foundation awards $600,000 in 

grants 

Funds support libraries in developing 

countries, academic diversity and 

nursing leadership 
The Elsevier Foundation is awarding grants 
to 12 institutions from around the world whose 
initiatives promote the work of libraries and 
scholars in science, technology and medicine. 
The 2009 grant recipients were selected from 
250 applicants for their innovation and 
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potential for impact in the developing world, 
academic workplace and nursing community. 
“Each year the Elsevier Foundation strives 
to identify projects and regions where we can 
help make the most difference,” … 
 
Innovative Libraries in Developing Countries 

Six grants are being awarded to institutions 
across Africa and Asia. The grants seek to 
demonstrate how information resources can 
address a variety of development issues: 
emergency management, the environment, 
boosting authorship and research skills and 
the distribution of information for clinical care: 
… 
New Scholars 

Four new grants are being awarded to 
international institutions that are pioneering 
new approaches to childcare, mentoring, 
networking and policy advocacy…. 
(678) 
 

World Future Energy Summit draws 

20,000 

International event, organized by Reed 

Exhibitions and Elsevier, brings 

together leaders of government and 

industry to focus on sustainable energy 
ABU DHABI – The World Future Energy 
Summit 2010, … featured more than 150 
speakers, including royalty, heads of state, 
ministers and leaders in sustainable energy 
from the public and private sectors. It was 
covered by media outlets around the world, 
including CNN and Time. 
This was the third annual alternative energy 
gathering held in Abu Dhabi, …The conference 
was organized by Reed Exhibitions and 
Elsevier for the first time. It was … attended by 
more than 2,000 delegates. The summit 
brought together world leaders, policymakers, 
government and non-government 
representatives, industry leaders, 
investors, technical experts, opinion leaders 
and media from more than 120 countries to 
focus on practical and sustainable solutions for 
today’s energy challenges and the impact on 
the environment and society. 
The summit also featured an exhibition 
attended by over 20,000, with more than 600 
international companies and organizations 
showcasing the latest technologies, 
innovations and services in solar, wind, bio-
energy, waste management, energy efficiency, 
sustainable materials and water treatment. 
… 
The 2010 Summit was comprised of 25 
sessions, including six keynote panels and 19 
specialist sessions. Topics included climate 
change, climate investment structures, 
innovation and the role of research and 
development, the green economy, carbon 

capture and storage, energy efficiency, 
renewable energy policy and regulation in 
developing countries, solar and wind 
technologies, smart grids, electric vehicles and 
sustainable architecture. 
“MASDAR and Abu Dhabi have created a 
global hub for sustainable energy,” … 
“The Summit brings together – in one place – 
leaders from government, business and 
science. We are delighted to have played such 
a significant role in the success of this unique, 
world-class event.” (679) 
 

In tough times, be counterintuitive, says 

HS CEO 

At the Software & Information Industry 

Association (SIIA) summit, Michael 

Hansen speaks about how to operate 

effectively in an economic downturn 
Health Sciences CEO Michael Hansen gave 
he keynote speech at the annual SIIA Information 

Industry Summit January 26 in New York…. 

The year is 1632. The Inquisition is in full 
swing. And in the midst of the oppression, a 
man named Galileo Galilei theorizes that the 
Earth revolves around the sun. Galileo’s entire 
life’s work was based on this idea: “What can I 
prove that is counterintitive?” 
Because of this, Galileo’s last and greatest 
manuscript, Two New Sciences, was banned, 
and Galileo himself was placed under house 
arrest. The work would have been lost forever 
if not for a man from a publishing house in 
Holland named Louis Elzevir. Elzevir smuggled 
the manuscript into the Netherlands, where it 
was published in 1638. 
There are two things that this story tells us. 
First, in a situation of tremendous change and 
economic crisis, it is worthwhile to dig deep 
and figure out what are the core strengths that 
you have. In Elsevier’s case, we have to 
remind ourselves what we are about. We bring 
insights to the world, which provide the basis 
for better decisions. This is what we do. 
Second, we must not do what seems to be 
intuitively easy. We can apply these principles 
when we think about government regulation. 
The initial reaction might be, regulations are 
bad, and we have to stop them because they 
will be bad for our business. Without 
government, though, health care as we know it 
wouldn’t exist. Before the FDA, drug safety 
issues were not checked nor was it possible for 
the pharmaceutical industry to be developed. 
Regulation is an essential part of the 
healthcare system. 
We all know that the US healthcare system 
is in need of an overhaul. First, there is the 
crisis of incentives. All of us are to some extent 
a victim of that. For example, your doctor is 
being paid to deliver a service. They are not 
being paid based on whether you are healthy 
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or not. More importantly, though, there is a 
crisis of information flow. 1.5 million Americans 
each year are injured by the fact that they’re 
getting the wrong prescription. It’s not because 
someone wanted to hurt them – it was that 
somebody didn’t have the right information. 
So what is our responsibility as an information 
provider? Our duty is to not rest on the 
information we have. We have four centuries of 
information. But have we been bringing that 
information to the point of care in a format that 
people can act on? 
Today, a physician spends six minutes with 
a patient on average. Six minutes to make a 
decision that will directly affect the health of 
that individual. So how do we bring our 
information within a fraction of these six 
minutes to doctors? You could say, “Go read 
the book.” But that isn’t going to work. Think 
about the last time you went to a checkup or 
physician. Did that physician consult an online 
resource? Probably not. And if so, they did it 
after you left and probably went to Google – 
which is scary, if you think about it. In the past, 
we have not done a good enough job of 
bringing pinpointed information to 
those who need it. Now we’re changing that. 
We’ve formed a business unit that is focused 
on CDS (clinical decision support). We are 
gradually bringing more and more relevant 
information to the point of care. It’s requiring us 
to treat our information very differently. We’re 
making it a lot more specific to doctors and 
nurses, even making recommendations. 
Now, let’s come back to the idea of 
“counterintuitive.” This, in our industry, is 
counterintuitive. You can hear a lot of people, 
particularly in legal, saying, “Don’t do that!” Or, 
“You are subjecting yourself to lawsuits.” Now I 
have the greatest respect for our legal 
department, but we must act counterintuitively. 
We have to be brave and bold, because 
otherwise we are not fulfilling our mission; 
we’re not doing what we’re supposed to. 
We need to take this same counterintuitive 
approach with the way we treat customers. In 
times of crisis, conventional wisdom says just 
make sure your customers don’t go bankrupt. 
“Don’t go overboard.” I would argue the 
opposite. Go overboard. ... 
(680) 
 

Happy Birthday, Galileo 

Elsevier Connect unearths the whole 

story behind Galileo’s greatest 

manuscript 
By now, many of us know the story: In the 
late 1600s, Galileo Galilei’s last and greatest 
manuscript, Discourses and Mathematical 

Demonstrations Relating to Two New Sciences, 
was banned by the Inquisition in Italy, and 
Galileo was placed under house arrest. The 

manuscript was at the risk of never being 
published until a man named Louis Elzevir 
smuggled it into the Netherlands and published 
it in 1638. 

 
Recently, Michael Hansen,… told a version of 
this story… to convey the idea of being bold 
during harsh economic times. 
Last April, David Clark, …spoke about how 
Two New Sciences predicted some of the 
structural and mechanical theories important to 
the field. And in 2008, … YS Chi told this story 
to explain Elsevier’s role as a publisher in 
today’s world. Galileo was even featured in last 
year’s blockbuster film Angels and Demons. 
But what else is behind this story? How 
important was the document, really? Why was 
Elzevir, Elsevier’s namesake, so important? 
Monday, February 15, is Galileo’s 446th 
birthday. The occasion deserves special 
consideration, as all 446th birthdays do. 
Here is a sample of what we found: 
Rescuing 30 years of work 

More than 30 years of experimentation and 
labor was at the risk of going to waste. Galileo 
himself considered it to be his most important 
work, and sure enough, it eventually set the 
basis for what we call modern physics. There 
are some fascinating discoveries that were not 
even controversial; for example, he 
demonstrated that a large structure 
proportioned in exactly the same way as a 
smaller one must necessarily be weaker. 
Standing up for science 

Two New Sciences was not only revolutionary 
science, it stood for science itself as a pathway 
to knowledge. In 1613, Galileo’s contemporary 
Vicenzo di Grazia, a philosophy professor at 
the University of Pisa, wrote of Galileo: 
“Anyone who thinks he can prove natural 
properties with mathematical arguments is 
simply demented, for the two sciences are very 
different." 
Dangerous times 

Galileo wrote in a letter, “… Under the lying 
mask of religion, this war against me … 
restrains and undercuts me in all directions.” 
The risk of publishing his work was great. 
Earlier, in 1600, an Italian philosopher, 
mathematician and astronomer named 
Giordano Bruno was burned at the stake by 
the Inquisition for heresy. Louis Elzevir visited 
Galileo in 1636. He was, according to Dava 
Sobel’s book Galileo’s Daughter, “among 
several distinguished foreign callers, including 
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philosopher Thomas Hobbes … and poet John 
Milton.” Despite the personal and financial risk, 
he smuggled the manuscript to the 
Netherlands and Two New Sciences came out 
June of 1638. (681) 

 
Elsevier’s journal price increases among 

lowest in industry 

Trend continues for 10 consecutive 

years, according to a survey of major 

STM publishers 
For the 10th year in a row, Elsevier’s overall 
price increase for journals is among the lowest 
of all major scientific, technical and medical 
(STM) publishers in the US and European 
markets, according to Research & Academic 
Relations’ annual Journal Price Increase 
Study. 
The annual report covers over 9,000 journals 
from 40 publishers. Most increases were 
modest this year due to the economic climate. 
For 2009-10, Elsevier’s overall increase was 
4 percent in the European market and 4.3 
percent in the US market. When special 
product groups (including Cell Press, The 
Lancet and Current Trends) are excluded, the 
average price increase comes to 4.2 percent in 
both markets. This increase is Elsevier's 
lowest in 10 years. …  (681) 
 

Elsevier and other publishers win 

injunction against notorious piracy site 

Profitable RapidShare ordered to 

prevent unauthorized file-sharing of 

plaintiffs’ copyrighted content 
Elsevier and a group of other publishers 
have won an injunction from a German 
court against the owners of the Swissbased 
piracy hosting website RapidShare, which 
hosts up to 36 percent of the pirated publisher 
content on the Internet and is the 27

th
 most 

trafficked website in the world. 
The publishers’ suit capitalizes on prior 
German court rulings holding that RapidShare 
is responsible for its users’ illegal sharing of 
musical recordings because RapidShare 

facilitates and profits from their activities by 
operating an anonymous environment and 
eschewing available filtering technology. The 
ruling for the publishers requires RapidShare 
to prevent further illegal trading of certain 
books previously identified by the publishers’ 
“takedown” requests. As part of the ruling, 
RapidShare must pay the publishers’ legal 
fees and faces substantial fines if it fails to 
comply with the court order. 
Elsevier is considering additional actions 
covering more titles and, along with the plaintiff 
group, is encouraging other publishers to 
pursue similar lawsuits against RapidShare. 
The suit has been well-received by authors, 
many who were unaware of the extensive 
efforts by Elsevier and other publishers to 
address the growing book piracy epidemic. 
“This is far from being a victimless crime,” said 
… Paul Doda. “Book piracy affects 
all those involved in the creative process. ... 
The authors receive no compensation for 
their creativity and hard work, while companies 
like RapidShare profit substantially by enabling 
the work to be stolen.” (682) 
 

Cultural Navigator helps employees 

understand cultural differences 

Online tool allows you to assess your 

cultural tendencies and compare them 

with those of other countries 
Picture yourself, a US employee, on a 
conference call with participants from Latin 
America, the Netherlands, India and the United 
States. As the meeting is about to begin, your 
colleague from Latin America e-mails you 
stating that his other meeting has run over and 
he will be 15 minutes late. At 25 minutes past 
the meeting time, your Dutch colleague seems 
offended and is about to end the call as her 
next meeting is approaching. Meanwhile, you 
have been unable to gather necessary 
feedback from all the participants as your 
Indian counterpart has kept quiet. 
What went wrong? 
Learning how the established cultural patterns 
and differences affect your day-to-day 
interactions could mean the difference 
between a wasted hour – with flared tempers – 
and a productive meeting. 
Now, an online tool available to all employees 
can make such a difference. Brought to Reed 
Elsevier by an RE cross-business team, 
Cultural Navigator is a statistically validated 
assessment tool created by the Training 
Management Corp., a firm that trains 
companies around the world to operate 
more effectively in global and multicultural 
environments. 
With Cultural Navigator, you can 
identify your personal cultural preferences, 
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compare them with the profile of multiple 
countries and pinpoint the areas of possible 
conflict. From the earlier example, you would 
find out that many people in Latin America 
have a fluid perception of time; thus starting 
meeting on the hour is more of a guideline 
rather than a rule. Meanwhile, many Dutch 
people would consider it disrespectful to arrive 
late because time is strictly defined and 
meetings start on the dot. Finally, people from 
India tend to avoid conflict and may not share 
negative feedback. Cultural Navigator provides 
tips on how to deal with such cultural 
misunderstandings. (683) 
 

 
 

Eat, drink and be taller 

2009 Flash news alerts gain 

international coverage for research 

published in 19 Elsevier journals, 

tapping into media’s interest in the 

social side of science 
Taller men are happier than their shorter 
friends, casual beer drinking strengthens 
women’s bones, and white wine is more 
damaging to your teeth than red. 
These are just a few of the scientific 
discoveries that received widespread 
media coverage after being published in 
Elsevier journals. Journalists around the 
world find out about these stories from Flash, a 
biweekly news alert sent out 
by Elsevier’s Corporate Relations team. 
A report of media coverage from Flash in 2009 
showed that journalists are very interested in 
social science research, especially regarding 
eating, drinking, emotions and family 
relationships. ….(684) 
 

How do children like their veggies? 
For most parents, children and vegetables 
equal dinnertime battles. As a result, in most 
countries, children’s vegetable consumption is 
below recommended levels. Texture can be an 
especially important element for children 
because their teeth, jaws and surrounding 
muscles go through several physical 

developments from infancy to adolescence, 
so a new study has investigated different 
preparation methods and how they influence 
children’s liking for vegetables. 
The paper, featured in Elsevier’s Food Quality 

and Preference journal, included children from 
three age groups, ages 4 to 12, as well as a 
young-adult group. Participants tasted and 
ranked six preparation methods for carrots and 
French beans: mashed, steamed, boiled, 
stirfried, grilled and deep-fried. 
All participants preferred boiled and steamed 
vegetables over the other preparations. 
Vegetable liking was positively related to a 
uniform surface, the typical familiar vegetable 
taste and textures that are easily controllable 
in the mouth, and moderately related to 
crunchiness. Brown coloring and granular 
texture were negatively related to vegetable 
liking. (687) 
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